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This leaflet tells you how to get help if you
or a friend is being hurt or badly treated.
This is called abuse.

Abuse is always wrong and if you are upset
or scared there are people who can help.

What is abuse?
Abuse is when someone hurts you
or treats you badly.

You may be upset or frightened.
You may be scared to speak out or
stop them.

Abuse may happen once or many
times. Abuse may happen anywhere.
It can happen in your home, in a
care home or hospital, or where you
spend your day or night. It can also
happen in a public place like a bus

stop or a shop.

Abuse is always wrong. It is never your fault.



Anyone can abuse you even
important people like your
friends, family or someone
who works with you. Strangers
can also abuse you.

If you are abused, you may feel
angry, unhappy, upset or confused.

Even if the person has told
you it is a secret or that
they will hurt you, you need
to tell someone you trust.

Physical abuse
When someone hurts you on

purpose, for example hitting,
kicking or biting.




Sexual abuse

When someone touches your
body or private parts in ways
you do not like or want.

This includes taking photos of
you naked, kissing you, making
you touch them, having sex with
you when you don't want to and

when you have said no.

Neglect

When the people who are
supposed to help you don't look
after you properly.

For example, not giving you
enough food, not keeping you
warm and safe or not taking you
to the doctor if you are ill.

- This may be because they are
not able to look after you or they
choose not to look after you.



Emotional abuse
When people say bad things
to you. For example shouting,

You're a

#%A

threatening you or swearing.
They may hurt your feelings,
not listen to you, say you

are stupid or make you sad,
frightened or upset.

This might include bullying
and calling you names, or they
may laugh at you because of
your disability.

Financial abuse

When people take, or control,
your money or things without
asking you.

This might include stealing

" 20 from you or using your
Ivu""' p- money to buy things
o S8 for themselves.



Domestic abuse

- in a relationship or marriage
when your partner hurts you
or uses physical, sexual,
mental or emotional aggression
to get you to do what they
want.

Or if they are not able to
control their temper and you
feel scared.

It can happen in relationships
with the opposite or same-sex
relationships. It can also
include a family member.

The abuse often gets worse
over time.




Modern Slavery

- this is where a person is
forced to work against their
will under a threat of
punishment.

It can include human

” trafficking (people being
transported). Being forced to
marry. Being made to work to
pay a debt.

Modern slavery can include being:

forced to work by a mental or physical threat
-controlled by an ‘employer’, by mental or
physical abuse or the threat of abuse
treated as a thing not a person or bought and
sold as ‘property’

*stopped from being able o move about




What to do if you or someone you know is
being abused

Abuse is always wrong and you must tell someone you
trust so we can stop the abuse happening. Even if
someone tells you it's a secret.

You might feel scared or worried or you may have
been told not to say anything.

There is help available to stop abusive behaviour

You could tell:

- a police officer

- a doctor or nurse

- a social worker, care
worker or support worker

- a fire fighter

- an advocate

- anyone else you trust like a friend or your family.

Don't be scared to speak up.
If you are worried about abusive behaviour you need
to tell someone.



You can also tell Hertfordshire
County Council's Adult
Disability Services at any time

by ringing 0300 123 4042

If you are deaf or hard of hearing you can use our
text phone number on 0300 123 4041

@; If there is a danger to life, a risk of
D g %ﬁ’ injury or a crime is taking place, please
2 s
£ " call the Police by dialling 999

Talk to HertsHelp for independent information and
support: Telephone: 0300 123 4044

E-mail: info@hertshelp.net

Text: Text Hertshelp to 60060

For more information about
keeping yourself safe please

B g0 to www.hertshelp.net
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