
Journey Assistance Cards 
Cut them out and put them in to your travel wallet

to show them to your bus driver.

I need Help! 
Could you please call this

number for me? 

Please be supportive 
I use a hearing aid.
Please look at me 
and speak slowly 
when you speak

Please tell me
When we reach 
my stop

Please tell me
Where do I get 
the bus back 
from please? 

Please tell me
What time is my 
bus back? 

I need help
Please call 999!
It is an emergency
 

Please let me know
When we get to

Please be supportive 
I am exempt from 
wearing a face 
covering 
Thank you



Journey Assistance Cards 
Cut them out and put them in to your travel wallet

to show them to your bus driver.

Please be patient 
I am deaf
Thank you

Please be supportive 
I have a
learning disability
Thank you

Driver, please
Give me time to
sit in case I fall 
down 
Thank you

Driver, please
Help me find a 
seat
Thank you

Please be supportive 
I am visually 
impaired 
Thank you

Please be supportive
I have a hidden disability 
Thank you

Driver
Can I have a ticket 
please? 
Thank you

Please tell me
What number bus 
do I need to get? 



Journey Assistance Cards 
Add your own words and pictures to these cards. 

Cut them out and put them in to your travel wallet
to show them to your bus driver.


