Our ideas to make buses
in Hertfordshire better
Please tell us what you think of our ideas

Intalink Bus Strategy

About this plan

We are Hertfordshire County Council.

This plan is about our ideas for buses
in Hertfordshire.

We want to help more people go by bus.
We think this will make Hertfordshire
better for everyone in the future.

At the moment many people go by car.
There will be more people, houses
and cars in the future.
This means more traffic and problems
like dirty air for people to breathe.
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Buses can help with this.
For example, they can take many people
at once so there is less traffic.

We already work with bus companies,
train companies and other local councils
to make bus services better.

We work together in a group called
Intalink.

We want to work together in a new way.
A law made in 2017 says we can do this.
The new way is called an
Enhanced Partnership.
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We think this will be better.
For example, it will mean that
some things we do can become law.
Like rules about how bus services
should run and be on time.

We have 5 ideas for making buses
in Hertfordshire better.
Many people helped us choose
the ideas.

We want to know what you think of
the ideas.
There are some questions for you
to answer in this plan.
Please tell us what you think of the ideas
by midnight on 10 November 2019.
You can find out how to tell us on
page 23.
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Our 5 ideas to make buses better

Idea 1.
Making it easier for buses
to go down busy roads
What we will do to make this
happen
1. Find out where there are
big traffic problems for buses
and work to solve them.
Some things can slow buses down.
For example, cars parked in the road
and other things in the way.
We will work with bus companies
and other councils to try to solve
any problems.
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2. Look at other projects to make it
quicker to go by bus
We could look at projects to make
bus travel better and quicker in the future.
We could do this by:
• Making transport plans for the future
• Working with bus companies
on our plans

3. Help to stop road works
being a problem for buses
Road works are when people do work
on the roads to make them better.

This can slow buses down.

We will work with bus companies to
make sure that bus companies
and the public know about road works
that we plan to do
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Do you agree with Idea 1?

?
Yes

No

Not sure

Is there anything you want to change
or add to this idea?
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Idea 2.
Helping people know about
buses and why it is good
to use them
What we will do to make this
happen
4. Make sure there are good rules
about how buses should run.

For example, we will agree some rules
with bus companies about making sure
buses run on time.

The rules would become part of
the law.
We will check that bus companies
are following the rules.
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5. Have a plan to tell people about
buses in Hertfordshire and why it
is good to use them
The plan will be for 5 years.

6. Use the same logo on all buses
to help people know they are
Hertfordshire buses.
A logo is like a badge that shows people
what the organisation is.
This is the Intalink logo. It would be
on all buses.
Other things could be the same on all
buses. For example, information for
the public.

Do you agree with Idea 2?

?
Yes

No

Not sure

9

Is there anything you want to change
or add to this idea?
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Idea 3.
Making bus stations
and bus stops better
What we will do to make this
happen
7. Make bus stops and
bus stations better and safer
For example, we will work to:
• Make bus stops and bus stations
better and safer for everyone.
This includes people with disabilities.

• Have screens at bus stops that show
when buses will come
We would also change buses
to make sure that:
• They make the air less dirty
• They have information that people can
hear and see to tell them the next stop

11

We would make the changes in some
parts of Hertfordshire that have a lot of
buses first.
We would look for money to make
changes to other areas after that.

8. Make it easier for people to
change transport.
We would:
• Help make it easier to change between
buses. And to change between other
transport.
• Make sure that future plans about
roads work well for public transport
Do you agree with Idea 3?

?
Yes

No

Not sure
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Is there anything you want to change
or add to this idea?
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Idea 4.
Helping all bus services
work well together
What we will do to make this
happen
9. Make bus tickets better.
For example, we want more tickets that:
• You can use on different buses
in Hertfordshire
• You can pay for by credit or debit card

• You can use on buses and trains

• You can use for more than one day
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10. Make sure that lots of people
work together to make buses
in Hertfordshire better
We will carry on working with bus
and train companies and local councils.
The group we are part of is called
Intalink.

11. Work together to give people
better information about buses
For example, information about:
• What times the buses are
• Where to get buses from
• Different tickets you can buy

We will give people this information
in different ways.
For example:
• On the Intalink website
• In leaflets

•

On social media like Twitter
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Do you agree with Idea 4?

?
Yes

No

Not sure

Is there anything you want to change
or add to this idea?
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Idea 5.
Using information in a
better way
What we will do to make this
happen
12. Have more information
that shows what buses there are
and when they are coming
Make sure people can get this
information in lots of ways, like:
• On screens at bus stops and
bus stations

•

On websites and mobile phones

13. Make the Intalink website
and app better
An app is something on a mobile phone.
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The website and app should have:
• Better information about what buses
there are, what time they are coming
and how much they cost
• Easier ways to buy tickets
• Ways for people to say what they think
of the buses

14. Share information about buses
in a better way
For example, we could work with
bus companies to share information
about:
• Transport plans and new ideas
for the future
• How people might use buses now
and in the future
This will help us make good plans
about buses in the future.
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15. Test out new ideas for
going by bus
There are lots of new ideas for buses
in the future.
For example, buses that:
• Run just when people need them
Autonomous vehicle trial in

• Go where people ask them to go
• Don’t need a driver
We want to try out new ideas.

Do you agree with Idea 5?

?
Yes

No

Not sure
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Is there anything you want to change
or add to this idea?

Is there anything else you want to
tell us about this plan?
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Some other questions to answer
if you want to
Your answers will help us know who is
telling us what they think.
What is your postcode? (You don’t
need to tell us your address)

What is your age?

Do you have a disability?

?
Yes

No

Not sure
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Are you:
A woman

A man

Someone else

How often do you use the bus?
Every day
Every month

Every week
Less than this

Never

Why do you use the bus?
Going to work or education
Going out, meeting friends or family
Shopping or other things you need
to do
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Something else. Please tell us what
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How to tell us what you think

Please tell us what you think of our ideas
by 10 November 2019.

You can tell us by post to this address:
You do not need a stamp.
Intalink Consultation
Freepost SG569
Passenger Transport
Hertfordshire County Council
Pegs Lane
Hertford
SG13 8BR

By email: Intalink@hertfordshire.gov.uk

By phone: 0300 123 4050
Thank you!
Most pictures by Photosymbols.
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