The future of children's
centres, health visiting
and school nursing in
Hertfordshire

What do you think?

To complete this online survey
you need to download it to your
computer and open it in Acrobat
Reader. You can get Acrobat
Reader for free from:
get.adobe.com/uk/reader/
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Introduction
This document is about our plans to
change our services for:

•
•
•

Children’s centres
Health visiting services
School nursing services

We want to know what you think
about our plans.
Please read through this document
and then answer the questions that
start on page 9.
You can either:

•
•

I

I

f

Print this questionnaire, answer
the questions on paper and post it
back, or
Answer the questions online and
send it back by clicking the button

I

ovvvvv

Wednesday

0
2
eptember

Please send back your answers by
Wednesday 20th September 2017

S
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Our services for children
Hertfordshire county council wants all
children to be:

•
•
•
•
•
•

Happy
Healthy
Safe
Able to deal with problems
Ready to make the most of
their lives
Independent

We have been providing these
services:

•

Children’s centres

Children’s centres are places
that provide services to
families from pregnancy until
the child reaches age 5.
4

They provide:

•
•
•
•
•

Activities for children and families
Support for families
Information and advice
Help for people to be good parents
Helping your baby to feed

•

Health Visitors

Health Visitors support families that
have children under age 5.
They help the family to be healthy and
give information, advice and support.
Their work helps:

•

To deal with problems quickly
before they become very serious

!
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•
•
•

Children to grow and develop well
The health and wellbeing of
children
To keep children safe

•

School Nurses

School nurses work with children who
go to schools in Hertfordshire.
They:

•
•
•
•
•

Check children’s eyes and ears
Check their overall health
Work with children who are having
difﬁculties with their health
Collect information about how
healthy children are in
Hertfordshire
Help to keep children safe
!
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Why change?
We have asked people what they
thought about these services.

People said that the services were
important. The Council must offer
support locally.

But Hertfordshire County Council
needs to save money. So we need to
make some changes.

!
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Our plans
We plan to:

•
•
•
•
•
•
•

Create a Family Centre service
across Hertfordshire.
The Children’s Centres would
become Family Centres
Have a Family Centre hub in each
district.
Also to deliver services locally in
community buildings, like village
halls.
Make sure that the most
vulnerable children get the
support they need
Go into schools and visit people at
home when we need to
Provide more information online
and on social media

!
8

What do you think?
Please answer these questions

Section A: Creating Family Centres
1. We plan to bring together
children’s centres, health visiting
and school nursing into a ‘Family
Centre Service’.
This will mean that:
Staff from all three services will be
based in the same building

I

•
•

•
•
•
•

You can see any of the staff
in the one place
We can work better together
We can work better with other
organisations

What do you think about these plans?

© © @ ®

Very good

OK

Not very good

Bad

D D D D
!
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Have you any other comments?

2. Do you think that the new service should
be called a ‘Family Centre Service’?
Yes
No
I don’t mind
Have you any other ideas for a name?
I

j

!
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3. We plan to give families the same
services across Hertfordshire.
Every district would have at least
one hub and services delivered in
local buildings.
What do you think about these plans?

© © ® ®

Very good

OK

Not very good

Bad

D D D D
4. We think that our plans will mean
that there will be more services for
vulnerable children, young people
and their families.
What do you think?

__
9 © © ® ®
Very good

OK

Not very good

Bad

D D D D

Have you any other comments?

11

5. We want to use the internet and
social media to give information to
people.

Which of these should we use?

D
D

Facebook
Twitter
Skype
Email
One website for the whole service

D
D
D

Text messages
I don’t use social media
Something else - please say what

!
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6. Do you have any other comments about
the plans of the Family Centre Service?

!
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Section B: What happens to the
children’s centres?
7. We plan to stop calling the
buildings ‘Children’s Centres’ and
call them ‘Family Centres’ instead.
What do you think about this idea?

© © © ®

Very good

OK

Not very good

Bad

D D D D
Have you any comments?

!
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8. We plan to stop delivering services
from 6 out of the 82 centres:

•
•
•
•
•
•

Borehamwood Link - because we
are not currently using it
Duckling Green, Sawbridgeworth
- because we use the library when
when it’s closed
Radlett Link - because we are only
using it for a few services
The Lanes, Chipperﬁeld - because
it is too small
Longﬁeld, Broxbourne - because
we are not currently using it
Littlebury, Watford - because it is
too small

How would these plans affect you?

D
D
D
D

No difference to me
Only a small difference to me
It would make a big difference
I don’t know

!
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Have you any other comments?

9. We want the Family Centre service
to be able to provide services to
children and families from
pregnancy to age 11.

What do you think about this idea?

© © @ ®

Very good

OK

Not very good

Bad

D

D

D

D

Have you any other comments?

!
16

10. We think that the Family Centre
Service should:
Help people get childcare

•
•
•
•
•
•

Help people live healthy lives
Help parents to go back to work
or college
Support children and families with
special educational needs and
disabilities (SEND)
Provide information and advice
Give information about
keeping healthy

What do you think about this?

© © @ ®

Very good

OK

Not very good

Bad

D D D D

Have you any other comments?

!
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11. We want families to be able to use
any Family Centre Service
anywhere in Hertfordshire and not
be linked to just one hub.
What do you think about this?

© © ® ®
Very
good

OK

Not very good

Bad

D

D

D

D

Have you any other comments?

12. Do you have any other comments
about the plans?

!
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Section C: What will this mean for
health visiting and school nursing?
13. How old are your children? If you are a
young person how old are you?
0-12 months

,

- D

1-2 years

-

.~ ,,.
-- D
J

3-4 years

,::.,I

5-11 years

12-19 years

D

I do not have children in these age
groups

!
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14. What services do you use at the
moment?
(Tick all that apply)
Health visitors (0-5 years)
Contact while I was pregnant
New baby
6-8 week check
9-12 month review
2-2½ year review
Baby clinics
Help with feeding
Support with low mood
Advice about baby’s sleeping
Advice about baby’s behaviour
Potty training
Referral to another service
General support and advice
!
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School nursing (5-19 years)

-- D
,rY D
D
D
. -~ p; D
D
D

- "'

Eyes and ears test

'=

!

At,___

Advice by telephone
Face to face support with a school nurse
Health assessments
Jabs
Training for school staff
Help to get another service

15. We want well baby clinics to take place
at Family Centres.
What do you think about this plan?

© © © ® CV
Very
good

·

OK

Not very
good

Doesn’t
Bad apply to me

DODOO
Have you any other comments?

!
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16. We plan to let families weigh their own
baby. What do you think about this plan?

~© © @ ® CV
~

Very
good

Not very
good

OK

Bad

---~ DODOO
Have you any other comments?

!
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Doesn’t
apply to me

17. We want our staff to work more closely
together so that you can quickly get
support from the right person. What do
you think about this plan?

Very
good

OK

Not very
good

Bad

Don’t
know

D D D D D
Have you any other comments?

!
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18. Young people and families have told us
that it is really important for school
nurses to offer conﬁdential one-to-one
support. We plan to carry on offering
one-to-one support.
In what way should this be offered?

D
, 0

lo

D
D

Face to face support
Telephone support
Online support
Advice by a text message
Don’t know or doesn’t apply to me

19. Do you have any other comments about
health visiting and school nursing?
r

-~

L

l
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Section D - About you
We want to make sure that everyone is treated
equally and that no one gets left out of this
consultation. That’s why we’re asking you
these questions.

X

We won’t share the information you give us
with anyone else.
We will only use it to identify barriers to
accessing information, and to help us to make
decisions and improve services.
The information you give us:

•
•
•

Will remain strictly conﬁdential
Will be used for monitoring purposes only
Will be deleted at the end of the
consultation period in accordance with the
Data Protection Act 1998.

Your postcode will only be used to make sure
we get the views from as many different
Hertfordshire families as possible. It will not be
shared with anyone or used for anything else
and will be deleted once this consultation has
been completed.
You don’t have to answer any of these
questions if you would prefer not to.
!
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20. Are you a…
Parent or carer
Young person under 19
Worker at a children’s centre
Member of staff from the health visiting
service
Member of staff from the school nursing
service
Current or potential provider of these
services
Professional who works with children’s
centres, health visiting or school nursing
services
Someone else. Please say what

[

]

21. What is your postcode?
This will not be shared with anyone or used for
anything except what we have already said.

[

]
!
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22. Are you…
White
British
Irish
Gypsy or Irish Traveller
Any other White background
Black
African
Caribbean
Any other Black background
Mixed race
White and Black Caribbean
White and Black African
White and Asian
Any other mixed background
Asian or Asian British
Indian
Pakistani
!
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D
D
D
,, D
D
D

Bangladeshi
Chinese
Any other Asian background

Other Ethnic Group

l

II

Arab
Any other Ethnic background
Prefer not to say

23. Are you a carer of a child with
a disability?

:,. , ~ D
---· D

Yes
No

24. Please tell us your email address if you
would be interested in coming to a
meeting to discuss these plans

~ [~----~]

-~~

!
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Thank you
Please now send your answers back
either by post to:
Children’s Services
Postal Point CH0133
Hertfordshire County Council
County Hall
Hertford
SG13 8DF

Send

or by clicking this ‘Send’ Button

What happens next?
Your views will go to the Hertfordshire
County Council’s Cabinet in Autumn
2017. They will make a decision about
what happens to the service.
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You will be able to see the results of
this consultation at:

.~ '-'C,
0:.,0,,..

Web: www.hertfordshire.gov.uk/
familycentreconsultation
Easy read by Easy-Read-Online.co.uk
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