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Guidance is available on Compass. Completion of an EqIA should be proportional and 
relevant to the anticipated impact of the project on equalities. The form can be tailored 
to your project and should be completed before decisions are made. Key EqIAs should 
be reviewed by the Business Manager or Service Head, signed off by your department’s 
Equality Action Group (EAG) and sent to the Equality and Diversity team to publish on 
HertsDirect. For support and advice please contact equalities@hertfordshire.gov.uk. 
 
STEP 1:  Responsibility and involvement 
 

Title of proposal/ 
project/strategy/ 
procurement/policy 

Accommodation 
for Independence 
Programme 
(Learning 
Disabilities)  

Head of Service or 
Business Manager 

Kulbir Lalli,  
Head of Integrated 
Accommodation 
Commissioning 

Names of those 
involved in 
completing the 
EqIA: 

Eunice Sudlow 
Geoff Sharpe 
Fiona Hall 
Annette Miles 
Les Pateman 
Luis Andrade 

Lead officer 
contact details: 

Eunice Sudlow 
 
01438 844404 
eunice.sudlow@hertfordshire.
gov.uk 

 

Date completed: 03.02.16 Review date:  

 
STEP 2:  Objectives of proposal and scope of assessment – what do you want to 
achieve? 
 

 
Proposal objectives: 
 what you want to achieve 

 intended outcomes 

purpose and need 

 
The Accommodation for Independence Programme (previously 
known as the De-registration Project), aims to transform the 
provision of accommodation and support for service users with 
learning disabilities. It is a three to four year project that involves 
modernising and significantly improving the quality of housing 
through the conversion of Learning Disabilities (LD) residential 
care homes into supported living units and the delivery of fit for 
purpose new build supported living schemes. 
 
Hertfordshire has a higher proportion of people with learning 
disabilities living in residential care than other local authorities, 
892 or 49% in June 2015 (385 placed out of county). This is 
mainly due to the location of four large long stay hospitals and 
asylums in the County prior to resettlement. When they closed in 
the 1990s many people were decanted to NHS or council owned 
buildings, with services operated by new private and independent 
sector residential care providers and charities.  
 
More recently, Statutory Guidance relating to the Care Act 2014 
(Market Shaping and Commissioning of Adult Care and Support 
para 4.45), states that: “local authorities should consider how 
they can encourage the development of accommodation options 
that can support choice and control and promote wellbeing”. 
   
HCC has also published its Market Position Statement (MPS) for 
Adults with Learning Disabilities. The MPS highlights the 
Council’s commitment to providing service users with greater 
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choice and control over where they live and how support is 
provided to them. To achieve this there needs to be a reduction 
in residential care placements and an increase in the number of 
people who have the opportunity to hold their own tenancy in 
supported living and other types of housing. 
 
A number of independent providers have indicated they are 
willing to work with the Council to convert residential premises to 
a supported living service as they are keen to improve the 
sustainability of their businesses as the market develops. Around 
46 properties appear suitable for de-registration as care homes. 
Not all new tenancies will be suitable for every person currently 
living in a residential setting. Some residents with complex needs 
will continue to require residential care while a number of 
accommodation moves may be required to achieve the right fit for 
everyone. Experience has shown that these are not simple house 
moves and that personal care and longstanding relationships are 
at stake. Significant work must be undertaken with these 
vulnerable people and their families for the project to be 
successful. There is a process in place to establish service users’ 
best interests through a programme of consultation and capacity 
assessments and a ‘Real Tenancy Test’ is to be undertaken to 
ensure people are safe and will benefit from supported living.   
 
The approach has significant financial benefits for the Council’s 
social care budgets: the average net cost of a person with 
learning disabilities living in residential care is £1,450 per week 
compared to £824 per week for a person in supported living.  In 
supported living schemes rent and service charges are paid 
direct to housing providers from welfare and housing benefit 
budgets. 
 
The programme covers working with providers on property 
matters, dealing with regulatory compliance issues, developing 
new supported living care standards and, working with people 
with learning disabilities and their families to identify those who 
could benefit from new supported living services in their local 
community. A new multi-disciplinary staff team is being recruited 
to take the project forward.   

 

 
Stakeholders: 
Who will be affected: 
the public, partners, staff, 
service users, local Member 
etc 

 
A communications plan will be prepared to ensure stakeholders 
are briefed on the aims of the project and engage and involve 
them in its development. Those affected include: 

 

 Existing service users / adults living in LD residential care 
homes (559) 

 Potential service users with LD following transition from 
Children’s Services (SEN), discharge from hospital, family 
referral etc. 

 Families and carers of service users / adults with LD 

 Current providers of accommodation and care services (75) 
and their staff 

 New providers of accommodation and care services 

 Hertfordshire County Council services and staff 
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 District Council Housing and Planning Services 

 NHS partners and CCG’s 

 Neighbours / residents living close to affected properties in 
the local community. 

 
STEP 3:  Available data and monitoring information 
 

Relevant equality information 
For example: Community profiles / service user 
demographics, data and monitoring information 
(local and national), similar or previous EqIAs, 
complaints, audits or inspections, local 
knowledge and consultations. 

What the data tells us about equalities 

 
The main sources of information are: 
  
1. Demographic (Client) data - HCC ACSIS database as at 26 June 2015 
2. Learning Disability Property Listing (IACT) as at August 2015 
3. 2011 Census – The Hertfordshire Picture (diversity profile) 
 
Information is available on the following protected characteristics: Age, Gender, Disability, 
Race and Religion. A breakdown of clients by District Team area is also provided. 
 
Overview and Disability  
 
There are 1,835 clients with learning disabilities living in residential care homes or supported 
living accommodation receiving support from Hertfordshire County Council (HCC). 
Approximately 32.5% (596) live in residential care homes registered with the Care Quality 
Commission (CQC) to provide learning disability services within Herts and, are potentially 
affected by the De-registration Project. This includes 52 clients whose primary support reason 
is not learning disability. The aim of the project is to transfer up to 50% of clients in residential 
homes to supported living accommodation over the next four years. Decisions on which 
homes will be affected have yet to be made and depend on the outcome of feasibility studies 
to identify suitable properties for conversion and assessments of service users to determine 
their capacity to transfer to supporting living accommodation. 
 
Table 1. HCC CLDT Clients 

Residential Homes 
Out of County 

Residential Homes 
Herts Supported Living Total* 

No. % No. % No. % No. 

296 16.1 596 32.5 943 51.4 
         

1,835  

* Excludes long stay nursing home, flexi care and shared lives placements 
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Table 2. Primary Support Reason of Clients Living in LD Accommodation 

Primary Support 
 Reason: 

Learning 
Disability 

Mental 
Health 

Physical: 
Personal 

Care 

Physical: 
Access &  
Mobility 

No Active 
Reason  /  

Other 

    No. % No. % No. % No. % No. % 

Residential Homes 544 91.3 37 6.2 15 2.5 0 0 0 0 

Supported Living 915 97.0 0 0.0 2 0.2 1 0.1 25 2.7 

 

 
 
Age 
 
The majority of clients in residential homes (75%) are aged 18-64. Very few are aged 85 or 
over (1.7%). The proportion aged over 65 (25%) is much higher than for Herts residents 
(15%). Further analysis shows that 63% are aged 45-74. As residents get older they are more 
likely to experience mobility problems while anecdotal evidence from Community Learning 
Disability Team (CLDT) and Community Solutions Team (CST) colleagues suggests there is 
an increase in people with LD who have developed dementia. The age profile of clients in 
supported living is much younger with 90% aged 18-64. 
 
Population projections indicate that over the next seven years there is expected to be a 
significant increase in the number of people with a moderate or severe learning disability. 
People over 55 years of age will account for 18% of this increase with those over 85 
accounting for 36%.  
 
  Table 3. Age of Clients 

Age:   18-64 65-74 75-84 85+ Total 

    No. % No. % No. % No. %   

Residential Homes 445 74.7 108 18.1 33 5.5 10 1.7 596 

Supported Living 848 89.9 79 8.4 12 1.3 4 0.4 943 

 
Table 4. Breakdown by Age of Clients in LD Residential Homes 

Age: 18-24 25-34 35-44 45-54 55-64 65-74 75-84 85+ 

No. 29 73 73 141 129 108 33 10 

% 4.9 12.2 12.2 23.7 21.6 18.1 5.5 1.7 
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Gender 
 
Over 58% of clients in residential homes are male and 42% are female, with similar 
proportions in supported living. In Herts 49% of the population is male and 51% are female. 
 
Table 5. Gender of Clients 

Gender: Female Male 

No. % No. % 

Residential Homes 248 41.6 348 58.4 

Supported Living 401 42.5 542 57.5 
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Ethnicity 
 
Over 95% of clients in residential homes are White. 90.3% are classified as White British 
compared to 81% of people in Herts, 2.5% are White Irish, 2% White: Any Other White 
Background, 0.3% White: Gypsy / Roma. 1.5% of clients are Black or Black British and 1% 
Asian or Asian British compared to 2.7% and 5.5% of Hertfordshire residents respectively. 
The ethnic profile of clients in supported living is similar to the profile in residential homes.  
 
Table 6. Ethnicity of Clients 

    Residential Homes Supported Living 

Ethnicity:   No. % No. % 

White 
 

567 95.1 900 95.4 

Black   9 1.5 12 1.3 

Asian 
 

6 1.0 7 0.7 

Mixed   5 0.8 18 1.9 

Chinese 
 

1 0.2 1 0.1 

Other Ethnic Groups 5 0.8 5 0.5 

Unknown 
 

3 0.5 0 0.0 

Total   596 99.9 943 99.9 
 
Religion 
 
42% of clients in residential homes are Christian although no information on religion is 
available for 51% of clients. 4.7% are classified as having no religion and 0.7% are Jewish. 
0.3% are Hindu and 0.5% follow Islam. In Hertfordshire 58% of residents classify themselves 
as Christian, 2.7% Muslim, 2% Jewish and 2% Hindu. There are 6% fewer clients in 
supported living who are Christian (36%) and 5% more whose religion is unknown (56%).  
 
Table 7. Religion of Clients 

    Residential Home Supported Living 

Religion:   No. % No. % 

Christian   252 42.3 341 36.2 

Jewish 
 

4 0.7 11 1.2 

Hindu   2 0.3 2 0.2 

Muslim 
 

3 0.5 3 0.3 

Buddhist   0 0.0 1 0.1 

Sikh 
 

0 0.0 1 0.1 

Spiritualist 0 0.0 1 0.1 
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Other 
 

2 0.3 6 0.6 

Agnostic   1 0.2 1 0.1 

Atheist 
 

0 0.0 5 0.5 

None   28 4.7 44 4.7 

Unknown / Blank 304 51.0 527 55.9 

Total   596 100.0 943 100.0 
 

 
 
 
CLDT Team Area 
 
The largest proportion of clients in residential homes is supported by the St Albans CLDT 
17.1%, followed by East Herts 16.4%, North Herts and Stevenage 15.8% and Watford and 
Three Rivers 14.2%. The Hertsmere Team support the lowest proportion of clients 8.8%. The 
distribution of clients across CLDT areas is more even in supported living with the lowest 
proportion supported by the Welwyn Hatfield Team 9.5%.  

 
Table 8. CLDT Area of Clients 

CLDT:     Residential Homes Supported Living 

      *No. % No. % 

Dacorum     60 11.0 131 13.9 

East Herts 
 

89 16.4 135 14.3 

Hertsmere   48 8.8 129 13.7 

North Herts & Stevenage 86 15.8 144 15.3 

St Albans     93 17.1 103 10.9 

Watford & Three Rivers 77 14.2 105 11.1 

Welwyn Hatfield   60 11.0 90 9.5 

Transitions 
 

31 5.7 106 11.2 

Total     544 100.0 943 100.0 

 
* The total number of clients in residential homes refers only to those whose Primary Support Reason is LD 
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Rurality 
 
There are districts in Hertfordshire with largely rural landscapes i.e. East Herts, North Herts 
Dacorum and Hertsmere. Supported living schemes need to be developed in areas where 
there is access to local facilities and services as well as good public transport links to 
encourage independence and prevent social isolation.  
 
Table 9. Rural and Urban Areas in Herts 

 
 
 
 
Further sources of information on health and future transitions include the JSNA “Needs 
Assessment: Fulfilling Lives for People with Learning Disabilities 2012” http://jsna.hertslis.org 
and data from the Hertfordshire School Census.  
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STEP 4:  Impact Assessment – Service Users, communities and partners (where 
relevant) 
 
Guidance on groups of service users to consider within each protected group can 
be found here 
 

Protected 
characteristic 

Potential for differential 
impact (positive or negative) 

What reasonable mitigations 
can you propose? 

Age The age profile of clients living in 
LD residential homes is older 
than in supported living or across 
Herts. This will have implications 
for providers who will need to 
adapt their services and 
buildings to meet the needs of an 
aging population, who are likely 
to develop more complex health 
needs as life expectancy 
increases. 
 
Currently not all services are fit 
for purpose with properties being 
out of date and not able to meet 
people’s changing needs. The 
project should have a positive 
impact on individuals with this 
protected characteristic. 

All contracted providers of services 
and accommodation are required to 
demonstrate effective equalities 
policies and procedures and 
adherence is checked as part of the 
regular monitoring process / visits. 
Providers are therefore expected to 
have clear arrangements to 
promote equality of access and 
eliminate discrimination. 
 
Accessibility (including ‘Design for 
Life’ and other good practice 
principles) will need to be an 
important factor in the design of 
supported living schemes, whether 
converting existing properties or 
developing new buildings, in order 
to ensure they are sustainable in 
the future. Service user profiles and 
social worker assessments will 
gather and consider information on 
residents’ mobility.  
 

Disability 
Including Learning 
Disability 

The majority of clients have 
moderate to severe learning 
disabilities as their primary 
support reason with some also 
requiring mental health and 
physical: personal care support.  
 
The level of care people receive 
is not always appropriate and a 
review of their needs should 
have a positive impact where this 
is the case.  
 
 

Experience of developing and 
operating good quality schemes for 
clients with LD will continue to be a 
part of HCC’s criteria for working 
with appropriate providers. A ‘Real 
Tenancy Test’ will be undertaken 
involving residents to ensure they 
would be safe and benefit from 
supported living services as 
opposed to residential care. A 
person-centred approach will be 
adopted, including full consultation 
and engagement with service users 
and their families / carers, using 
alternative forms of communication 
such as easy to read and pictorial 
formats. Social worker 
assessments will be undertaken to 
establish service user best interests 
with safeguards in place re 
Deprivation of Liberty Standards 
and the Court of Protection.   
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Protected 
characteristic 

Potential for differential 
impact (positive or negative) 

What reasonable mitigations 
can you propose? 

Race Around 4% of clients in LD 
residential homes are from 
minority ethnic backgrounds. 
Providers will have an 
opportunity to improve access to 
people from different ethnic 
backgrounds where barriers may 
exist. 

The communication (language, 
translation) and cultural needs of 
clients from minority ethnic groups 
will need to be taken into account in 
the design and delivery of services. 
Herts CC has an Interpreting 
Service that can assist with this. 

Gender 
reassignment 

No data is available. This 
information is sensitive and is 
often not completed on client 
monitoring forms. It is not 
anticipated that the project will 
have a differential impact. 

Ensuring providers adopt an 
inclusive approach and offer 
personalised gender-sensitive 
services and appropriate staff 
training. Providers will be requested 
to evidence as part of the planning 
process how this will be met and 
monitor training records. 
 

Pregnancy and 
maternity 

No data is available. It is not 
anticipated that the project will 
have a differential impact. 
 

Ensuring providers adopt an 
inclusive approach and offer 
personalised gender-sensitive 
services and appropriate staff 
training. Providers will be requested 
to evidence how they consider the 
needs of individuals during the care 
planning process. The 
accommodation needs of a client 
expecting a baby may alter 
following the birth. 
 

Religion or belief Around 2% of clients follow faiths 
other than Christianity. The 
beliefs of 51% are unknown or 
not recorded. 
 
Moving people to supported 
living schemes situated in the 
local community could help 
improve access to places of 
worship. 

Services will need to continue to be 
aware of and respect the religious 
needs of clients with different faiths 
other than Christianity, in order to 
deliver a personalised service that 
reflects their preferences. Providers 
will be requested to evidence 
individual’s religion or beliefs at the 
start of the review planning process 
and evidence how these will be 
met.  

Sex There are nearly 17% more men 
in LD residential homes than 
women. 
 
The project should have a 
positive impact in relation to 
dignity in personal care. Clients 
in supported living flats will have 
their own bathroom / en-suite 
while attempts will be made to 
minimise the need to share 
facilities in other types of 
supported living accommodation. 

Services will need to continue to be 
aware of and respond to the needs 
of both sexes. Providers must 
evidence that staff have undertaken 
Diversity Awareness training. 
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Protected 
characteristic 

Potential for differential 
impact (positive or negative) 

What reasonable mitigations 
can you propose? 

Sexual orientation No data is available. It is not 
anticipated that the project will 
have a differential impact. 
 

There may be a need for staff 
training to improve understanding 
of the needs of service users who 
are LGBT.  
 

Marriage & civil 
partnership  

No data is available. It is not 
anticipated that the project will 
have a differential impact. 
 

The provision of joint or shared 
accommodation for couples should 
be available and will be negotiated 
on an individual basis with the 
service provider. 
 

Carers (by 
association with 
any of the above) 

Around 10% of the Hertfordshire 
population have informal unpaid 
caring responsibilities. 
 
Experience from other local 
authorities suggests that families 
and carers can be anxious and 
concerned about changes to 
services. These can often be 
allayed through visits to 
successful supported living 
schemes. 
  

Carers will be consulted about and 
involved in the de-registration 
process and in the design of a new 
co-produced Supported Living 
service specification. 
 
 

Opportunity to advance equality of opportunity and/or foster good relations 
(Please refer to the guidance for more information on the public sector duties) 

 
The programme is designed to enable people with learning disabilities to have the opportunity to 
maximise their potential and lead full lives as confident citizens in their own tenancies within 
their local communities. 
 
The independence afforded to people in their own tenancies with appropriate care and support 
will be designed to enable people to make a more active contribution to their local areas and be 
more responsive to their priorities and ambitions. 
 
The programme will provide an opportunity for people to live in modern homes that are fit for 
purpose and to improve the standard of accommodation for this client group.   
 
Some people will require more intensive support to enable them to move on than others. An 
interim move to an enabling service could help prepare them to live more independently and 
safely in supported living. Appropriate safeguards will be in place to protect vulnerable clients.  
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Impact Assessment – Staff (where relevant) 
 

Protected 
characteristic 

Potential for differential impact 
(positive or negative) 

What reasonable mitigation 
can you propose? 

Age Staff in provider organisations will be 
affected if residential care homes are 
deregistered and become supported 
living schemes. This could result in 
transfers and / or redundancies.  
 
Continuity of care is particularly 
important for this vulnerable client 
group in order to avoid possible crises 
or setbacks, especially as moving 
home is considered to be a major 
stressful event.  
 

The equalities impacts of each de-
registration will be reviewed as part 
of the project plan as the scheme 
progresses. 
 
 
Requirements to retender services 
are currently being explored with 
Strategic Procurement and Legal 
Services.  
 

Disability 
Including 
Learning 
Disability 

As above As above 

Race As above As above 

Gender 
reassignment 

As above As above 

Pregnancy 
and maternity 

As above As above 

Religion or 
belief 

As above As above 

Sex As above As above 

Sexual 
orientation 

As above As above 

Marriage & 
civil 
partnership  

As above As above 

Carers (by 
association 
with any of 
the above) 

As above As above 

Opportunity to advance equality of opportunity and/or foster good relations 
(Please refer to the guidance for more information on the public sector duties) 
 
Each individual will be encouraged to participate in the whole process as fully as they are able, 
along with their circle of support and current support providers.  Project plans will be made 
available and opportunities for shared communications will be made available with a named 
member of staff.    
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STEP 5:  Gaps identified 
 

Gaps identified  
Do you need to collect 
more data/information or 
carry out consultation? (A 
‘How to engage’ 
consultation guide is on 
Compass).  How will you 
make sure your 
consultation is accessible 
to those affected? 

It is generally recognised that it is difficult to collect and record data 
across all of the protected characteristics for all clients, and even 
harder for clients with LD. In particular, questions relating to religion 
and sexuality are sensitive and tend to be evaded or avoided. 
Training for staff to improve skills on how to obtain this information, 
its relevance in identifying potential equalities issues and importance 
in helping to promote equality may assist.    

 
STEP 6: Other impacts 
 
Consider if your proposal has the potential (positive and negative) to impact on areas 
such as health and wellbeing, crime and disorder and community relations. There is 
more information in the guidance. 
 
Health Inequalities 
 
The national Confidential Enquiry into the Premature Deaths of people with learning difficulties 
(CIPOLD) reviewed the deaths of 247 people with LD between 2010 and 2012. It found that the 
median age of death was 65 years for men and 63 years for women compared to 78 years and 
83 years respectively for the UK population. Therefore, men with LD died on average 13 years 
sooner and women with LD 20 years sooner than their peers in the general population. 
Improvements in health outcomes need to be sought as part of the design and delivery of new 
supported living services. The provision of better quality accommodation should have a positive 
impact on health.  
 

 
STEP 7: Conclusion of your analysis 
 

Select one conclusion of your analysis Give details 

 
 

 

No equality impacts identified 
 No change required to proposal. 

 

 
 

 

Minimal equality impacts identified 
 Adverse impacts have been identified, but 

have been objectively justified (provided 
you do not unlawfully discriminate). 

 Ensure decision makers consider the 
cumulative effect of how a number of 
decisions impact on equality. 

 

 
 

Potential equality impacts identified 
 Take ‘mitigating action’ to remove barriers 

or better advance equality. 

 Complete the action plan in the next 
section. 

Potential negative equality impacts have 
been identified above in relation to the 
protected characteristics of Age and 
Disability. 
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Select one conclusion of your analysis Give details 

 
 

Major equality impacts identified 
 Stop and remove the policy 

 The adverse effects are not justified, 
cannot be mitigated or show unlawful 
discrimination. 

 Ensure decision makers understand the 
equality impact. 

 

 
STEP 8:  Action plan 
 

Issue or opportunity 
identified relating to: 
 Mitigation measures 

 Further research 

 Consultation proposal 

 Monitor and review 

Action proposed 

Officer 
Responsible 
and target 
date 

Age: The need to future proof new 
supported living accommodation 
to take account of the likely 
mobility requirements of older 
residential clients who are 
identified as suitable for transfer.  

Ensure all properties are appropriately 
designed so that they are fully accessible 
and take into account the future mobility 
needs of an aging client group. For 
example, development of sufficient 
ground floor accommodation, bungalows, 
installation of lifts, ramps etc.  
 
 
Service user profiles to identify mobility 
requirements as part of an initial mapping 
exercise.    

Robert Ambler 
Senior Estates 
Officer  
(HCC owned 
properties) & 
Annette Miles 
Commissioning 
Manager IACT 
 
Provider 
Organisations 
  

Disability: Adults with Learning 
disabilities are a vulnerable client 
group and care needs to be taken 
throughout individual de-
registrations to ensure their best 
interests are prioritised.  

Adoption of a person-centred approach. 
 
Co-production: service design will be 
influenced by service users in as many 
areas of the programme as possible e.g. 
by the inclusion of experts by experience, 
service user task groups. 
 
Where we are re-designing a service we 
will ensure consultation, engagement and 
involvement with individual service users 
and their families, carers etc. takes place 
to ensure they understand the changes 
involved and the choices on offer. 
 
Social workers to undertake 
comprehensive service user assessments 
incorporating appropriate safeguards e.g. 
DOLS and COP to determine capacity 
and best interests.  
 
Expansion and introduction of more 
enabling services as an interim measure 
to prepare service users for independent 

Les Pateman, 
Project 
Manager 
 
 
 
 
 
LD Social 
Workers 
 
 
 
 
 
LD Social 
Work Manager 
 
 
 
 
Les Pateman 
Project 
Manager 
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Issue or opportunity 
identified relating to: 
 Mitigation measures 

 Further research 

 Consultation proposal 

 Monitor and review 

Action proposed 

Officer 
Responsible 
and target 
date 

or supported living. Ensure the need to 
support service users to live as 
independently as possible is built into 
new service specifications (providers to 
prepare move on pathways) and, 
performance is measured through KPIs.  
 
Minimise the disruption in terms of the 
continuity of care provided during a 
stressful period moving home, by working 
with Strategic Procurement and Legal 
Services to explore the adoption of single 
tenders as a preferred model. 

 
 
 
 
 
 
 
 
Les Pateman 
Project 
Manager 
 

Further research Gather and analyse transitions data to 
obtain a better picture of the potential 
equality impacts on new service users, in 
particular young people. 

Eunice Sudlow 
Commissioning 
Officer 

Consultation proposal A communications plan is to be prepared 
and will include a provider event and 
team away day to explore issues and 
progress, involvement of the Learning 
Disability Partnership Board and user 
forums. 

Les Pateman 
Project 
Manager 

   

 

 
This EqIA has been reviewed and signed off by: 
 

Head of Service or Business Manager: Kulbir Lalli  Date: 03.02.16 
 

Equality Action Group Chair: N/A      Date: 
 

 
HCC’s Diversity Board requires the Equality team to compile a central list of EqIAs so a 
random sample can be quality assured. Each Equality Action Group is encouraged to 
keep a forward plan of key service decisions that may require an EqIA, but please can 
you ensure the Equality team is made aware of any EqIAs completed so we can add 
them to our list. (email: equalities@hertfordshire.gov.uk).  
Thank you. 
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