
Plan for Children and Young People 2021-26 – Performance Report for 2021-22 

 

Hertfordshire’s Plan for Children and Young People 2021-2026 includes a list of indicators which will be used to measure success 
in meeting our strategic ambitions. This report summaries how we performed against these indicators in 2021-22.  

 

 

* Previous data is as at March / Q4 2021 unless otherwise stated 

** Latest data is as at March / Q4 2022 unless otherwise stated 

Each indicator includes a linked outcome (e.g., BE SAFE). This shows how the indicator contributes to improving children’s outcomes, based on Hertfordshire’s 
Outcome Bees Framework.  Additionally, each indicator shows to which priority within the Corporate Plan it is aligned to.  

http://www.hertfordshire.gov.uk/outcomebees


Ambition 1 – To meet the needs of Hertfordshire’s children within their community. 

Indicator Previous Data* Latest Data** Commentary 
Percentage of Children Looked 
After (CLA) placed 20+ miles 
from home 
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
 

24.8% 
(234/945) 

24.5% 
(233/952) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We know that Children Looked After who live closer to home have better outcomes.   
 
We always try to find homes for children as close to family and friends as possible where 
it is safe to do so.  To support this, we have strategies in place to increase the availability 
of homes for these children within Hertfordshire. However, there is currently a national 
placement shortage experienced by all local authorities which increases the challenge of 
placing a child closer to their home community.  
 
This latest figure shows slightly fewer children were living more than 20 miles from home 
in 2021-22 compared to the previous year. 
 
For this indicator smaller is better. 
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Indicator Previous Data* Latest Data** Commentary 
Percentage of CLA placed 
outside of Hertfordshire  
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 

34.2%  
(341/996) 

32.6%  
(341/1,024) 

We have strategies in place to increase the number of residential homes and foster 
carers in Hertfordshire so that fewer children have to live outside of the county.   
 

• Our Residential Strategy aims to create an additional 28 beds by 2024. We have 
already opened 10 beds.   

• Our Fostering Strategy aims to increase the number of in-house foster carers, as 
well as to develop the support available to them so they can look after children 
with higher needs. 

 
This latest data shows fewer CLA were living outside of Hertfordshire in 2021-22. 
 
For this indicator smaller is better. 
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https://www.hertfordshire.gov.uk/media-library/documents/childrens-services/fostering/hertfordshires-fostering-strategy-2020-2022.pdf


Indicator Previous Data* Latest Data** Commentary 
Percentage of children and 
young people with an 
Education Health and Care 
Plan (EHCP) in mainstream 
schools in Hertfordshire whose 
needs are met in the local 
DSPL area 
 
Outcome Bee: 
BE INCLUDED 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

82.5% 
(2,454/2,973) 

(January 2021) 

84.2% 
(3,179/3,776) 
(January 2022) 

We want children and young people with special educational needs to have their needs 
met appropriately as locally as possible.   
 
The SEND Strategy sets out our ambition to have a range of good quality local services 
that we can deploy flexibly and quickly, so that children and young people have their 
needs met locally.   
 
The latest data shows an increase in children with Education Health and Care Plans 
(EHCPs) who had their needs met locally compared to January 2021.   
 
For this indicator bigger is better. 

Percentage of children with 
Education Health and Care 
Plans (EHCP) in: 
• mainstream settings 

 
 
 

• State-funded specialist 
provision (including units 
and bases) 
 

• Independent Placements 
and Non-Maintained 
Special Schools (INMSS) 

 
Outcome Bee: 
BE INCLUDED 
 
Corporate Priority: 

 
 
 

39.5% 
(3,291/8,338 

(January 2021) 
 

32.7% 
(2,724/ 

(January 2021) 
 

3.9% 
(324/8,338) 

(January 2021) 

 
 
 

41.4% 
(3,897/9,422) 
(January 2022) 

 
29.2% 

(2,754/9,422) 
(January 2022) 

 
4.2% 

(393/9,422) 
(January 2022) 

The SEND Strategy sets out the commitment to provide sufficient and appropriate 
provision to meet children and young people’s wishes and individual needs in 
Hertfordshire and within their local community.  This includes building a spectrum of 
local provision for children and young people that meets across health, social care and 
education so that provision is available at the right place at the right time.  We want to 
support local schools to deliver truly inclusive provision which includes an understanding 
of whole school SEND, and all staff seeing themselves as leaders or champions of 
children with SEND.  Some children will require more specialist provision and our work 
around sufficiency planning will ensure that our provision mix evolves in line with the 
needs of our cohorts to support this.   
 
This data shows an increase in the percentage of children with EHCPs in mainstream 
schools compared to January 2021. It also shows a higher percentage than the national 
profile (39.4%) and Statistical Neighbours (40.3%).  There has been a reduction in the 
overall percentage of children with EHCPs in state-funded special school provision in 
2022. This is broadly in line with the national profile (29.6%), but higher than our 
Statistical Neighbours (27.0%).  There has been an increase in the percentage of children 
with EHCP in independent and non-maintained special schools, compared to the previous 
year (from 3.9% to 4.2%).  However, this is a lower percentage than the national profile 
(6.2%) and our Statistical Neighbours (6.6%). 

https://www.hertfordshire.gov.uk/microsites/Local-Offer/Feedback/SEND-Strategy/SEND-Strategy.aspx
https://www.hertfordshire.gov.uk/microsites/Local-Offer/Feedback/SEND-Strategy/SEND-Strategy.aspx


Indicator Previous Data* Latest Data** Commentary 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

 
The changes in the placement mix are driven by three key factors: 
• As more young people with EHCPs move into post-16 provision in line with the 

extension from 0-25 in the SEND Reforms, the proportion of children and young 
people with EHCP who are school aged is reducing. 

• There has been a significant increase in the rate of new plans and the majority of 
these new plans are having their needs met within mainstream schools compared to 
the overall placement mix. 

• Over 400 additional special school places have been created over the last three years.  
However, special schools have increased at a lower rate than the overall numbers to 
EHCPs. 

 

 
 

41.4%

29.2%

4.2%

39.4%

29.6%

6.2%

40.3%

27.0%

6.6%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

Mainstream State-funded
special schools

Indpendent and
non-maintained
special schools

% of Children with EHCPs by Provision

Herts Jan 22 National Statistical Neighbours



Indicator Previous Data* Latest Data** Commentary 
Number of students signed-off 
Travel Training Programme (1 
Sep 21 – 31 Aug 22) 
 
Outcome Bee: 
BE INDEPENDENT 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
A CLEANER AND GREENER 
ENVIRONMENT 

42 
(August 2021) 

75  
(August 2022) 

The Travel Training programme aims to help young people to be more independent as 
well as to reduce the use of taxis to access educational provision. The number of travel 
trainers increased from 3 to 5 which increases the number of students we are able to 
work with and support to become independent.  The programme has also expanded into 
Year 11 classrooms in special schools and is increasing overall targets to work with as 
many young people using contracted transport as possible.   
 
The number of children trained in August 2022 is a significant increase on those trained 
in 2020/21. 
 
For this indicator bigger is better. 
 

 
Total number of children 
requiring single occupancy 
transport to school – 
mainstream 
 
Outcome Bee: 
BE INDEPENDENT 
BE SAFE 
 

125/574  
(21.8%) 

(June 2021) 
 

103/622 
(16.6%) 

(June 2022) 

We hope that reducing the numbers of children travelling to school in single occupancy 
transport will help towards achieving our goal of reducing our environmental footprint.  
We do, however, realise that some children and young people, for a variety reasons, do 
require individual transport. 
 
The need for transport is minimised wherever possible by agreeing allocations over a 
school’s Published Admission Number in accordance with the Fair Access Protocol. Work 
is also being undertaken to review transport for Part-Time timetables which often 
require individual vehicles for children attending alternative provision.   It is worth noting 
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Indicator Previous Data* Latest Data** Commentary 
Corporate Priority: 
EXCELLENT COUNCIL SERVICES 
FOR ALL 
 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
A CLEANER AND GREENER 
ENVIRONMENT 

that numbers may increase under the “Homes for Ukraine” scheme which has seen many 
families housed in rural areas.   
 
June 2022 saw a decrease in the number of children requiring single occupancy 
transport.   
 
For this indicator smaller is better. 

Total number of children 
requiring single occupancy 
transport to school – special 
needs 
 
Outcome Bee: 
BE INDEPENDENT 
BE SAFE 
 
Corporate Priority: 
EXCELLENT COUNCIL SERVICES 
FOR ALL 
 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
A CLEANER AND GREENER 
ENVIRONMENT 

360/2,639  
(13.6%) 

(June 2021) 

433/2,888 
(15.0%) 

(June 2022) 

We also aim to minimise the numbers of children with special needs who require 
individual transport to school.   
 
Where a single occupancy vehicle has been authorised for behaviour, the school and 
transport teams work with families to improve and support behaviour change and move 
the young person back to shared transport.   
 
June 2022 saw an increase in use of single occupancy transport to school compared to 
2021.   
 
For this indicator smaller is better. 

 

Ambition 2 – To plan, commission and deliver trauma informed services that meet the individual needs of our citizens.  

Indicator Previous Data* Latest Data** Commentary 
Number of commissioned 
services with a good rating (3 

N/A N/A This is a new measure and one that we are unable to report on currently.  Work is being 
undertaken to be able to report on this next year.   



Indicator Previous Data* Latest Data** Commentary 
or 4) on their self-evaluation 
review against 10 key criteria 
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

 
For this indicator bigger is better. 

Percentage of children and 
young people who feel 
included in decisions that 
social workers make about 
their life 
 
Outcome Bee: 
BE INCLUDED 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

N/A N/A We aim to ensure every child, young person and family with a social worker has the 
opportunity to tell us how they found our service, what worked well and where / how we 
can improve.  We have developed a new outcome as part of our ‘Outcome Bees 
Framework’ which will help us to make sure we are doing this – ‘Bee Included’. 
 
This is a new measure for which work is still ongoing.  Work is being undertaken to be 
able to report on this next year.   
 
For this indicator bigger is better. 

Proportion of service 
development projects that 
show engagement and co-
production with children and 
young people 
 
Outcome Bee: 
BE INCLUDED 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 

N/A N/A This is a new measure for which work is still ongoing.  Work is being undertaken to be 
able to report on this next year.   
 
A new Voice of the Child, Young Person and Family’s Framework is being devised to allow 
for a clear structure on how we gather information and use it to inform service delivery.   
 
For this indicator bigger is better. 

http://www.hertfordshire.gov.uk/outcomebees
http://www.hertfordshire.gov.uk/outcomebees


Indicator Previous Data* Latest Data** Commentary 
EXCELLENT COUNCIL 
SERVICES FOR ALL 
Number of children’s records 
audited that evidence the 
consideration of a child or 
young person’s diversity and 
inclusion needs (where 
recorded) 
 
Outcome Bee: 
BE INCLUDED 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

N/A 33/41  
(80.5%) 

Ethnic origin, linguistic background, faith, religion and culture are important to the 
developing identity of all children and young people.  Therefore, it is important that we 
recognise, affirm, foster and value the strengths of individuals, families and communities; 
and protect and preserve the worth and dignity of each.   
 
This latest figure shows that there is still some work to be done to ensure every child’s 
diversity and inclusion needs are considered and supported. There is a focus on this 
within our audit work, through targeted action plans and as part of our ‘Bee Included’ 
outcomes.   
 
This is a new measure for which data has only been captured since the last quarter of 
2021-22.   
 
For this indicator bigger is better. 

 

 

 

Ambition 3 – To support children and young people to get their lives and education back on track. 

Indicator Previous Data* Latest Data** Commentary 
Percentage of survey 
responses from children and 
young people that indicates 
improvement in their 
wellbeing 
 
Outcome Bee: 
BE INCLUDED 
BE HEALTHY 
 

N/A N/A The new outcome within the Outcome Bees Framework, Bee Included, aims to ensure 
every child, young person and family with a social worker has the opportunity to tell us 
how they found our service, what worked well and where / how we can improve.   
 
This is a new measure and reporting sits under the new Voice of the Child, Young Person 
and Family’s Framework.  Work is being undertaken to be able to report on this next 
year. 
 
For this indicator bigger is better. 



Indicator Previous Data* Latest Data** Commentary 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
EXCELLENT COUNCIL 
SERVICES FOR ALL 
Achievement gap between 
children and young people 
and those who are 
disadvantaged – Early Years 
 
Outcome Bee: 
BE AMBITIOUS 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

 31.4% 
2018/19 

This indicator looks at the gap in attainment between the lowest achieving 20% and all 
other children.  The aim is to close this gap as much as possible meaning that 
disadvantaged children’s achievement is on the same trajectory as their peers.   
 
Our priorities for this indicator can be found in the Closing the Gap 2022 strategy.   
 
Data is not available until October 2022 and the last two years were not recorded due to 
Covid -19.   
 
A revised Early Years Foundation Stage framework against which children are measured 
and assessed was implemented in September 2021 which does not align with previous 
assessments. Therefore, this year will give us a new baseline. 
 
The smaller the percentage, the better for this indicator. 

Achievement gap between 
children and young people 
and those who are 
disadvantaged – KS21 
Outcome Bee: 
BE AMBITIOUS 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

 26 
2018/19 

The aim at KS2 is to eliminate any gap between the progress and attainment of those 
learners eligible for PP funding and those who are not.  This is a significant challenge 
given the stubborn gap that exists between these groups on arrival in reception / Early 
Years. 
 
We run courses, conferences and programmes addressing the factors causing the 
disadvantaged gap and the interventions and strategies that can be effective in reducing 
it. 
 
Data is not available until January 2023 for academic year 2021/22.  Please note, the last 
two years were not recorded due to Covid.  

 
1 Key stages are the groups that have been set up to administer progressive, standardised exams during a child’s education in England and Wales. Key Stage  2 ( KS2) covers 
pupils  between the  ages of  7 -11   

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2


Indicator Previous Data* Latest Data** Commentary 
 
For this indicator smaller is better. 

Achievement gap between 
children and young people 
and those who are 
disadvantaged – KS42 
 
Outcome Bee: 
BE AMBITIOUS 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

 0.71 
2018-19 

The aim at KS4 is to eliminate any gap between the progress and attainment of those 
learners eligible for Pupil Premium funding and those who are not.  This is a significant 
challenge given the stubborn gap that exists between these groups on arrival in 
reception / Early Years. 
 
We run courses, conferences and programmes addressing the factors causing the 
disadvantaged gap and the interventions and strategies that can be effective in reducing 
it. 
 
Data is not available until January 2023 for academic year 2021/22.  Please note, the last 
two years were not recorded due to Covid.  
 
For this indicator smaller is better. 

Percentage of Care Leaver 17–
21-year-olds who are in 
Education, Employment or 
Training (EET) 
 
Outcome Bees: 
BE AMBITIOUS 
 
Corporate Priorities: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

51.7% 
(345/667) 

55.8%  
(389/697) 

We know that our CLA population are some of the most vulnerable people in 
Hertfordshire, it is therefore important to support as many as possible into education, 
employment or training to further improve their long-term outcomes into adulthood.   
 
We have a variety of actions taking place to support this and this has been set out in an 
Hertfordshire Skills & Employment Strategy 2021-24.  These actions look to increase 
take-up of education, traineeships, apprenticeships and employment, whilst also 
working with those further from the job market to complete preparation work. 
 
The latest data shows an increase in care leavers in Education, Employment or Training. 
  
For this indicator bigger is better. 

 
2 Key stages are the groups that have been set up to administer progressive, standardised exams during a child’s education in England and Wales. Key Stage 4 (KS4) covers 
pupils  between the  ages of  14 - 16   



Indicator Previous Data* Latest Data** Commentary 

 
 

Percentage of Care Leavers in 
suitable accommodation (19-
21 year-olds) 
 
Outcome Bee: 
BE INDEPENDENT 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 
 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

96.1% 
(466/485) 

93.7%  
(462/493) 

We know that our CLA population are some of the most vulnerable people in 
Hertfordshire, it is therefore important to support as many as possible to find suitable 
accommodation to improve their long-term outcomes into adulthood.   
 
There is ongoing work to ensure transition to suitable accommodation for care leavers 
after they turn 18 happens in a timely manner, and to support transition to adulthood as 
smoothly as possible.   
 
Data shows that performance has declined compared to the previous year.  
 
For this indicator bigger is better. 
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Ambition 4 – To have a skilled and flexible workforce who are proud to work for Hertfordshire. 

Indicator Previous Data* Latest Data** Commentary 
Percentage of audited 
children’s records rated as 
good or outstanding 
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

N/A 179/271  
(66.1%) 

We have a robust audit programme in our social care teams, where we regularly review 
the way we have worked with individual children, young people and their families. This 
allows us to check our work is of an excellent standard, and helps us to learn and make 
improvements if we need to.  
 
This is a new measure for which data has only been captured since the last quarter of 
2021-22. 
 
For this indicator bigger is better. 

Average days lost (All days 
combined) (Children’s 
Services) as at Q4 
 
Outcome Bee: 
BE HEALTHY 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

3.3 days 5.6 days ‘Average days lost’ is a key absence indicator used to understand levels of staff absence 
across the service.  A lower number of ‘days lost’ is indicative of a higher level of 
workforce productivity and wellbeing. 
 
This data shows average ‘days lost’ have increased compared to the previous period. 
 
For this indicator smaller is better.   

Percentage of voluntary 
turnover (combined) 
(Children’s Services) as at Q4 
 
Outcome Bee: 
BE RESILIENT 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

9.9% 15.4% Voluntary turnover is a key indicator in relation to retention of employees.   
 
Whilst some attrition is always expected (and healthy), a lower number is generally 
better and indicative of a stable workforce.   
 
This data shows an increase when compared to the previous period. 



Indicator Previous Data* Latest Data** Commentary 
Feedback from the Staff 
Survey (CS directorate) 
 
• I am proud to work for this 

organisation 
 

• My line manager / 
supervisor encourages 
new ideas / innovation / 
change 
 

• I feel supported by my line 
manager / supervisor in 
relation to my health and 
wellbeing 

 
Outcome Bee: 
BE RESILIENT 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

N/A  
 
 
• 73% 

 
 
 

• 76% 
 
 
 
 

• 77% 

This staff survey is typically compiled every two years and shows feedback by staff within 
the Children’s Services directorate regarding the following indicators for 2021. 
 
Pride: indicates an alignment of personal and corporate values – the aim would be to 
achieve 100%. 
 
Encourage new ideas: given the challenges on services and delivery and in light of 
national pressures, the ability to innovate will remain a priority to ensure we can 
continue to deliver within budget.  For this indicator a higher number is better. 
 
 
I feel supported in relation to health and wellbeing: this is important at any time but post 
pandemic and given the current cost of living / fuel increases, wellbeing of employees is a 
priority.  For this indicator, a bigger number is better. 

Diversity of CS staff: 
• % of staff under 25 
• % of staff LGBT+ 
• % of staff recorded as 

BAME 
• % of BAME in senior posts 
• % of staff with a disability 
• % of female staff 
• % of females in senior 

posts 
 
Outcome Bee: 

 
• 5.1% (ages 20-24) 
•   
•   

 
• 11.1% 
•  
• 51.2% 
• 50.8% 

 
• 4.9% 
• 3.1% 
• 16.5% 
 
• 14.3% 
• 8.0% 
• 79.7% 
• 62.9% 

We recognise the value of diversity, including being representative of the community we 
serve.  This data is used as an indicator of the diversity within Children’s Services and is 
used to support the formulation of the Diversity and Inclusion Agenda at both a 
corporate and service level.   
 
The figures should be as close to representative of the general population of 
Hertfordshire as possible, to demonstrate we are attracting and retaining a diverse 
workforce. 
 
Figures in the previous data column have been taken from the 2021 Census to show a 
comparison to Hertfordshire’s population.  As the census will not have the percentage of 
BAME in senior posts nor females in senior posts, comparative figures for the whole of 



Indicator Previous Data* Latest Data** Commentary 
BE INCLUDED 
 
Corporate Priority: 
EXCELLENT COUNCIL 
SERVICES FOR ALL 

HCC as at Q4 2021/22 have been used.  For those left blank, figures for these datasets for 
the 2021 Census will be available between October and December 2022 and will be 
updated once known. 

 

Ambition 5 – To work in partnership to deliver early help and support to children, young people and families and build life chances. 

Indicator Previous Data* Latest Data** Commentary 
Families First Assessment 
completed per family 
(excluding SASH) 
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

230 
(532 young 

people) 

201  
(477 young 

people) 

This indicator shows the number of new Family First Assessments (Hertfordshire’s name 
for Early Help Assessments) completed, which are a core part of our approach to 
delivering early help to children and families. 
 
This latest data shows a reduction in the number of Assessments compared to 2021.  
Although it would appear that fewer families are receiving support through a multi-
agency early help approach, it actually illustrates that more lead practitioners are using 
the right assessment for supporting families.  Previously, Families First Assessments were 
also being used for single agency work, where a ‘Short Term Work’ assessment is more 
appropriate.   
 
There have been some changes to using Short Term Work and this has led to higher 
number of children receiving support and therefore a reduction in the number of 
Families First Assessments.  Now that agencies are working as they did pre-pandemic, we 
expect to now see an increase in the number of FFAs completed.   
 
For this indicator bigger is better. 

Families First Triage Outcome 
– Step Up 
 
Outcome Bee: 
BE SAFE 
 
Corporate Priority: 

45 
(4.9%) 

85 
(9.0) 

We aim to ensure families are referred to the right place for help, but we sometimes 
need to ‘step up’ families to more specialist support.  
 
This latest figure is significantly higher than the number of families stepped up in 2021 
and highlights the complexity of the cases we are receiving as a result of the pandemic.   
 



Indicator Previous Data* Latest Data** Commentary 
HEALTHY AND FULFILLING 
LIVES FOR OUR RESIDENTS 

The Families’ First Triage Team’s major intake of referrals are from the police and 
domestic abuse, and likely reference to drugs / alcohol / mental health. When cases are 
reviewed, it is found that often cases are repeat referrals, returning families and 
repeated themes and patterns of concern, which can lead to escalation to assessment.   
 
For this indicator smaller is better. 

 

 

 


