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The Way We Work

Working Together

Developing quality connections,
conversations, and relationships with
children, families, and professionals is

how we work in Hertfordshire

Valuing Families

Children live in families
Families create communities
Communities create protection from
harm

Behaviours

Listening to the voice of the child
Working restoratively: doing things with
families instead of to them, for them or
doing nothing
Using outcome-based accountability to
measure our progress and challenge
whether anyone is better off
We support and prioritise children and
young people to grow up in safety and
achieve their potential

Constant Focus

And a constant focus on the
question...
What is it like to be a child or young
person growing up in Hertfordshire
and how do we make it better?



https://www.bing.com/images/search?view=detailV2&ccid=7S3vwMVZ&id=9D9ED14E8A2207F7B6181DDE53FA66343992DB9B&thid=OIP.7S3vwMVZW7kOBE4QRCVXGwHaHL&mediaurl=http%3a%2f%2fpeople-equation.com%2fwp-content%2fuploads%2f2013%2f05%2fHands-in-Huddle-Go-team-pose_iStock_000008506606XSmall.jpg&exph=341&expw=352&q=working+together+hands+images&simid=608045843448727105&ck=9C679FD143AAF4CF5EEF969F7D767D92&selectedIndex=6&qft=+filterui%3alicense-L2_L3_L4_L5_L6_L7&FORM=IRPRST

Hertfordshire Neglect Strategy

What We'll Do

Our vision is for Hertfordshire to be
the best county in the UK for children
and young people to grow up in.
Through our vision and focus we
invest in children and young people
to help build an increasingly safe
place for growth and development.
We aim to improve outcomes for all
our children whilst recognising the
need for outcomes to improve faster
for children and young people from
vulnerable and deprived
backgrounds.

Outcomes for children and young
people

1. BeSafe

2. Be Hedalthy

3. Be Resilient

4. Be Happy

5. Be Ambitious

6. Be Independent

Priorities

1. Help children and parents
live in safe, supportive and
loving families

2. Ensure the most vulnerable
are protected

3. Support families to give
children the best start in life

4. Support young people to
make good choices and
minimise risk taking
behaviour

Think Family, Work
Family

Early Help - the right
conversations in the
right place at the right
time

Engaging with
communities to support
families

Challenging Child
Neglect in
Hertfordshire

Protective Communites so
young people can thrieve
and suceed

The Best start in life
for all children

Oustanding
professional support
to families

Behaviours that underpin everything we do

Use Outcome Based
Accountability, and
ashk the question is
anyone better off?

Use restorative
practice to work
with people, not
do to or for them

Listen and
respond to
the voice of the child
or young person

Support and
prioritise children
and young people to
be safe and protected
growing up

How will be know we've
made a difference

Professionals working with
children and families will
feel more confident about
how they can offer support
and address issues of
neglect early for families.

Community resources will
support families to self-
support and address issues
of neglect for themselves.

Training will be delivered
to wide range of
professionals in
Hertfordshire.

Through talking and
gaining feedback from
children and young people
we will see a reduction in
issues of neglect impacting
upon their health, well-
being and safety.




Working together

The Child Neglect Strategy’s ambition is to make Hertfordshire the best place in the
UK for children and young people to grow up in. To help us make this happen we
have a Hertfordshire Safeguarding Children Partnership. This brings senior people
together from the main organisations working with children and young people to
make sure the work we do keeps children safe and has a positive impact on
improving outcomes. We work with children’s services, schools, governors, police, YC
Herts, the youth offending service, children’s centres, housing services, third sector,
health, and local councillors, amongst others, to help make a difference to the lives
of children and young people who live in Hertfordshire.

To Find Out More:

Visit the HSCP website for more information about our work and about how we
work together to keep children and young people safe.

See the HSCP Neglect Hub - HSCP Practice Guidance for a list of available family
and professional resources

NSPCC Guidance for parents, carers and professionals Neglect Matters

Follow us on Twitter


https://www.hertfordshire.gov.uk/services/Childrens-social-care/Child-protection/Hertfordshire-Safeguarding-Children-Partnership/hscp.aspx
https://www.hertfordshire.gov.uk/services/childrens-social-care/child-protection/hertfordshire-safeguarding-children-partnership/professionals-and-volunteers/neglect-strategy.aspx
https://www.nspcc.org.uk/globalassets/documents/advice-and-info/neglect-matters.pdf
https://twitter.com/hertscc

