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Cross system update for Transforming
Care Partnerships (TCPs)

Dear Colleagues,

Welcome to the November update. It is our last update
before Christmas.

This short film explains why it’'s important to get your flu
jab at this time of year. Please watch and share it.

We are looking at Transforming Care to see how it can
be delivered better.

We want better quality of care and better outcomes

We want to hear from you and TCP colleagues about
how well things are working.

The feedback will help us all to learn and adapt.
Please fill in the survey.

There is also an easy read version.

The evaluation team will work with NHS England to share
lessons and reports.

If you would like us to cover a particular area in future,
email us at: england.learning.disability@nhs.net

Keep sharing your good news stories with
#CareTransformed.

Best wishes,

Dr Julie Higgins
Director of Transformation — learning disability
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Upcoming events

Workshops:

Transforming care: Sharing solutions that make a real
difference — 21t March 2018

Please join us for a national TCP event.

We want to help TCPs to share who and what is making
a difference so that other TCPs can learn and we can
spread progress.

NHS England is working with the British Institute of
Learning Disabilities to host this.

Please see the flyer and find out more by emailing:
learning@pbild.org.uk.

Webinars:

Launch of the Health Charter for social care providers
supporting people with a learning disability -
21t November 2017 12:30 - 1:00pm

Public Health England, with Voluntary Organisations
Disability Group (VODG), has launched the updated
Health Charter for Providers.

The Charter was written with people with a learning
disability and their families to help improve the health of
people with learning disabilities.

This webinar explains how the charter can reduce health
inequalities.

Social care providers can sign up to the Health Charter
on the VODG website:
https://www.vodg.org.uk/campaigns/learning-disability-
providers-challenged-to-tackle-health-inequalities/
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This new Charter also tells you about Stopping
Overmedication of People with Learning Disabilities
(STOMP):
https://www.england.nhs.uk/learning-disabilities/stomp/

Director or Nursing, Viv Bennett, will be co-presenting.

The phone number is 0208 495 3300.

The conference code is 6292472.

Get an invitation by emailing:
LDT@phe.gov.uk.

1. Building the Right Support

CTRs: New e-learning programme

In March 2017 NHS England refreshed the Care and
Treatment Reviews (CTRs) policy after consulting with
people involved.

The update is a new e-learning programme to challenge
values and shift power to the person.

This e-Learning programme is for experts by experience,
clinical advisers, commissioners, provider services and
other professionals and health and social service staff.

See the CTR e-learning via open access.

Don’t forget about the survival guide for families from
Bringing Us Together.

eeeeeee

It explains how to get the best support for your loved one
if they are in an Assessment & Treatment Unit.
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December

2. Update on improving health and lives
Seeking views on NHS Quality Checkers
toolkits

NHS Quality Checkers is part of the Transforming Care
Programme.

People with a learning disability, autism or both are
employed to inspect NHS services to look at how they
can better meet patients’ needs.

NHS England have co-produced a series of toolkits,
found here. These are for the Quality Checkers to use in
assessing services including: GPs, community services,
dental, acute, A&E and mental health.

We welcome your feedback on the toolkits.

The closing date is 1t December 2017.

STOMP news

We are about to launch STOMP news for the project
partners and supporters.

It will tell you about the things happening around the
project. We will send it out every month or two.

To register, please email and send your STOMP news to:
sarah.bowes1@nhs.net
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Empowering people and Families

Resources for better co-production.

We want TCPs to think about how they are involving
people and their families in the work to transform care.

Good co-production must be part of everything we do.

Decisions about people’s lives must be made with the
people who are affected.

Please look at these resources:

m a paper by the national Transforming Care
empowerment steering group. It tells you what
empowerment means to them

m a toolkit for engaging with experts by experience. It is
attached to this e-bulletin.

6. Sharing and learning

#TransformingCare webinar: Help and
support for children with violent challenging
behaviour

See the Transforming Care Webinar recording on
NHS England’s YouTube channel.

The first topic is led by Yvonne Newbold, World Health
Innovation Summit Ambassador - Learning Disabilities,
Autism and their families.

It is about violence or behaviour that challenges in
children with learning disabilities and autism. It looks at
how you can help to make a difference.

Families often cope with frightening and dangerous
situations every day at home.
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The people they turn to for help can sometimes blame
them or not believe them.

Yvonne talks through strategies that can help.

The second topic focusses on Positive Behaviour
Support (PBS)

Tom Evans, PBS Development Lead, British Institute of
Learning Disabilities is presenting this.

Tom talks about how PBS supports children and adults
who are at risk of being excluded or experiencing
restrictive practices. This is because they have
behaviours seen as challenging.

7. Other useful information

@

NICE Consultation

NICE is consulting on draft guidelines for learning
disabilities and behaviour that challenges service design
and delivery.

WN =
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There are project documents online.

If you have a learning disability, you can email your
comments to LDCB@nice.org.uk.

The consultation closes on:
Monday 20" November at Spm.
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NHS England newsletter

Read the NHS England Winter 2017/18 easy read
newsletter.

Read about:

better care for people with epilepsy
the right home can help

extra help from your doctor

checking how Transforming Care Partnerships are
doing

B meet the NHS England family carer advisors.

8. #CareTransformed

Funding Transfer Agreements

These move money from specialised commissioning to
TCPs.

They help people with a learning disability, autism or both
to move out of hospital.

Read the case study and find out how using Funding
Transfer Agreements can help.

New case studies around #CareTransformed are on the
NHS England website:

B Durham: a place to qo for people in crisis

m Children’s and adult pathways for Positive Behavioural

Support in Enfield

B Reducing health inequalities in Hertfordshire:
The Purple Star Strateqy
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B The south-east hub approach: a new model of
forensic care for people with a learning disability

m Christina uses a personal health budget to get better
care in Leeds

M Read all the case studies.

9. Coming up...

The Green Light Discussion Forum

The Green Light Toolkit helps mental health services
respond to people who have autism or learning
disabilities as well as mental health difficulties.

The Green Light Discussion Forum helps swap ideas and
solutions so that people receive good support.

How will it work?

We use an online forum called “Yammer”. This is a
private network where discussions and resources are
available to members.

Your will receive a help sheet and signposts to other
guides once you have signed in.

Who can join the Forum?

B People themselves
W family and friends

B mental health staff
[

people working in learning disability services who
want to support people with mental health issues

B anyone else with an interest in the subject.

We will check on the discussion and make sure that
people take part in a respectful way.
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How do | join?

Send your email address to:
drew.llewellyn@ndti.org.uk

Drew will reply with a link called accept Invitation for you
to click and register on a sign-up screen.

Can | invite other people to join?

Yes. The help sheet tells you how to invite other people.

Pictures by Photosymbols
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