CARER’S ASSESSMENT
Carer’s - a conversation to help you.
Use this booklet to find out how carer’s assessments work and to
get ready for your assessment. There are ideas of what to think
about before the visit and space to make notes.

Hertfordshire County Council
Adult Care Services
www.hertfordshire.gov.uk/carers

Why have a carer’s assessment?
If you give unpaid care to someone who would not be able to cope
otherwise, you are a carer. Even if the person you care for is a
close relative or friend and even if they do not receive support
from us.
We are committed to offering carers support. A carer’s
assessment is a chance for a social care worker to talk with you
about ways to help you to:
• Continue caring if you want to
• Work if you want to
• Have a life outside caring
• Stay fit and healthy and be safe
• Access full benefit entitlements
• Get good quality information when you want it
• Feel respected as a carer
• Set up a Carer’s In Case of Emergency plan

What is a Carer’s In Case of Emergency plan?
A Carer’s In Case of Emergency plan will help plan what would
happen if there is an emergency and you are unable to care – for
example if you are unwell.
If you don’t want to go ahead with your carer’s assessment you
can still have a Carer’s In Case of Emergency plan.

Before the assessment
There is no set time for the duration of a carer’s assessment as
this will depend on your circumstances and the caring role you
provide. This could be completed in one discussion by phone

or a visit. However, it may also be appropriate to have further
discussions, via telephone, video calls or face to face meetings.
We will ask if you want to have someone with you, such as a friend or
family member, or have someone independent to translate for you
or support you (an advocate). We will ask if you have communication
requirements, need help to understand information or need it in a
different format or language.

At the assessment we will talk together about:
• Your situation and how you help the person you care for
• What you want to do and things that are important to you
• How you can achieve this
• What friends and family are willing and able to do
•	What help may be available from people you know, local
community services or charities
• What support we can offer
•	Carer’s In Case of Emergency plan for times you are unable to
care at short notice or in an emergency

Getting ready for your assessment
You can prepare by thinking about what you would like to talk about,
making a few notes and listing any questions you might have. Find
any documents you would like to show us such as information from
a doctor or care provider.
Just get in touch with us if you need more time to prepare, want
to arrange to have someone with you or if you have immediate
questions. If you would like more help Carers in Hertfordshire can
help you to prepare for your assessment.

What will happen at my assessment?
We always:
•	Let you know about services in your community which can help
with your wellbeing and your caring role.
•	Give advice about how to stop or delay things becoming more
difficult in the future.
•	Work with you on a Carer’s In Case of Emergency plan for times
you might be unable to care at short notice.
•	Give you a copy of the assessment and the Carer’s In Case of
Emergency plan

	

We may:
• If you wish we may put you in touch with other people and
organisations in your local community who could help
	

• Suggest an assessment or review of the care and support plan
for the person you care for. Sometimes changing their care and
support plan, with their agreement, could make your role as a
carer easier.
	

• Arrange support so you can do the things you need to. If you are
eligible for ongoing support we can help you to plan this.
	

• Send you a feedback form. We send these to a sample number of
carers. Carer’s feedback helps us to make sure that standards are
being kept up
If you have any questions about your carer’s assessment:
If you have questions or you are unhappy with the outcome of the
assessment please speak to the person who visited. You can also
speak to their manager.
If you still wish to comment, complain or thank the team you can visit
www.hertfordshire.gov.uk/haveyoursay and complete the online
form, or call us on 0300 123 4042

Contact details
Adult Care Services
Tel: 0300 123 4042
Web: www.hertfordshire.gov.uk/carers
Carers in Hertfordshire
Tel: 01992 58 69 69
Web: www.carersinherts.org.uk
Email: contact@carersinherts.org.uk

Notes:
To get the most out of your assessment you may want to think
about the following things beforehand: working, volunteering
and learning, time to yourself, keeping on top of daily tasks and
planning for the future.
Space for your notes:

CONTACT US
Our website
Information about adult social care – find out about care services, day centres
and apply online for meals on wheels or a Blue Badge. You can also comment,
compliment and complain. www.hertfordshire.gov.uk/adults
Hertfordshire Directory
Find national and local community groups, charities, services and activities
www.hertfordshire.gov.uk/directory
Call us
For information on how to get care
and support contact:
Email: contact@hertfordshire.gov.uk
Telephone: 0300 123 4042
Textphone: 01992 555506
www.hertfordshire.gov.uk/contactus

HertsHelp
Independent information and advice
on local community services and care
funding.
Telephone: 0300 123 4044
Textphone: 0300 456 2364
www.hertshelp.net

	British Sign Language (BSL) remote video interpreting service
available via a link on our website.
Drop in
To your local library – see www.hertfordshire.gov.uk/libraries
If you are worried that you or someone you know is at risk of abuse or
neglect Call us on 0300 123 4042 (24 hours a day)
Call 0300 123 4042 if you would like help to understand this information
or need it in a different format or language. You can also ask to speak to
someone in your own language.
Calls to 0300 cost no more than a national rate call to a 01 or 02 number
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