Memory problems
and Dementia
an introductory guide

This leaflet contains stock photos, posed by models.

Introduction
This booklet is an introductory guide for people with
memory problems or a recent diagnosis of dementia
and their carers. It will help you to find information about
support groups and organisations as well as practical
help. For everyone their experiences of memory loss
or dementia will affect them in different ways, so it is
important to seek advice early.
Throughout this guide you will find contact details for
services or organisations that can help support you.
You can find the full list on page 11.
Want to find out more?
Contact the HertsHelp information and advice service to find
out more about the support available to you and your family.
This includes specialist memory loss and dementia services.
Call 0300 123 4044 or email info@hertshelp.net
The Alzheimer’s Society offers information, advice and support
for people with dementia, their families and carers. Visit
www.alzheimers.org.uk or call 01707 378365
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Memory problems and dementia
Memory problems can happen
at any age and may have many
different causes, for example stress,
bereavement, medications or health
issues.
Memory problems can be one of the
symptoms of dementia. Dementia
is the umbrella term for a group
of conditions which affect the
brain. One of the most common is
Alzheimer’s disease.
However, there are many types of dementia and they affect people in
different ways and cause different symptoms.
Symptoms of dementia can include struggling to manage daily living
activities, feeling confused and disorientated in a familiar place, difficulty
concentrating or finding the right word. Mood and behaviour changes
can include becoming frustrated, irritable, anxious or sad. With some
types of dementia the person may see things which are not there or
believe things which are not true.
Dementia is progressive which means the symptoms gradually get
worse over time, but this varies with each person. There are many
things you can do to make things easier, so you can carry on enjoying
an active and fulfilling life.

The NHS has reliable medical information about dementia, guidance
on living with dementia and sources of care and support.
Visit www.nhs.uk/dementia
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does not define me, or change me
“ Dementia
overnight, I am still the same individual. Sometimes
I may see things slightly differently; I don’t want
other people’s attitudes towards me to change but
sometimes they do.

”

Find out more
For independent information and advice about local and
specialist services contact HertsHelp by calling
0300 123 4044 or by emailing info@hertshelp.net
The Alzheimer’s Society provides information, advice
and support for anyone worried about or affected by
dementia. Visit www.alzheimers.org.uk or call
01707 378365
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Assessment and diagnosis
Chatting to your GP
about any concerns
is recommended.
Memory problems can
be caused by other
things which your GP
could help with, such
as stress, medications
or health issues. Your
GP might refer you for
specialist dementia
assessment.
If you have a diagnosis of memory loss or dementia you will be provided
with support and advice.
Having a diagnosis means you may be able to access treatments and
make plans so that changes are easier to cope with. It also helps your
friends and family to understand. The Alzheimer’s Society is funded in
Hertfordshire to provide support for you and your carer after diagnosis as
part of the NHS Early Memory Diagnosis & Support Service (EMDASS)
Whether you have a diagnosis or not, any adults with memory issues can
join the Hertswise support offered by Hertfordshire Council in partnership
with AgeUK. There are also groups for adults with younger onset
dementia.
Contact Hertswise Hertfordshire’s dementia support service for
information and advice, groups and carers support. Call 0300 123 4044
to be put in touch with local support.
Visit www.nhs.uk/dementia for reliable information about dementia
and treatment.
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Planning ahead and getting support
It is important to plan for the future, even if your symptoms are
currently mild. This includes managing your finances and legal
matters and planning any care you might need. Services are
available to help you remain as independent as possible. Your loved
ones can also access support to help them care for you and ensure
they look after themselves too.

Hertswise services
These include:
A countywide network
of groups, these
are for people with
memory loss or
cognitive impairment
as well as those who
have a diagnosis of
dementia and for their
carers. This includes
support for people with younger onset dementia.
Information and advice on issues such as benefits or power of
attorney and support with completing forms
Friendly and supportive clubs for carers
One to one sessions when individual support is needed
Referral to Alzheimer’s Society dementia advisors or specialist
Admiral Nurses when needed

“ ‘It does us both good to get out and meet others who
understand what it’s like. The advisers are great and
helped me to get things sorted. ”
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Getting support at home
There are services that can help you stay at home as long as possible,
including:
support or care at home
meals on wheels
equipment such as
medication reminders
telecare to help keep you
safe and alert someone
when there is a problem
respite care
carers breaks
To discover what is available and arrange an assessment contact
0300 123 4042 or visit www.hertfordshire.gov.uk/adults

Making plans
As memory difficulties increase or dementia progresses, you will probably
need additional support. Making plans early on will make it much easier
for you and your loved ones. Some of the things to think about include:
driving, telling the DVLA is a legal requirement
reviewing your personal finances and potential benefits available
setting out your wishes and organising your financial and legal affairs
There are many organisations that can help you to make plans. Contact
Hertswise, your Dementia Support Worker can support you to discuss
the options. There is also a list of other organisations on page 11.
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Financial matters
Having dementia means you will find it harder to make decisions as time
passes. It is important to make plans with somebody you trust so that
your finances are handled as you want them to be. Things to think about
include:
direct debits, your bank account, using debit/credit cards
your pension, mortgage or rental details
insurance policies and your Will
what benefits are available to you
You and your carer may be entitled to a range of benefits, including
paying for personal care. You can appoint someone you trust as your
‘deputy’ so they can deal with your benefits for you in the future.
Don’t miss out on the support available – you can get claim forms via
www.gov.uk/browse/benefits and get help to apply from Citizens Advice
or AgeUK
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Legal matters
If you have dementia, the law protects your rights to make decisions and
to put plans in place in case you are unable to make decisions in the
future.
Many people with dementia choose to give someone they trust ‘Lasting
power of attorney’ for health and welfare or for property and financial
affairs, or both. This means they can make decisions on your behalf.
Apply for Lasting power of attorney by contacting the Office of the Public
Guardian on 0300 456 0300 or via www.gov.uk/power-of-attorney
Age UK Hertfordshire can assist with completing the forms, call
03003453446.
Alternatively, you may want to ask a solicitor to help you - it is best to
ask someone you trust for a recommendation. You can also find a local
solicitor by visiting https://solicitors.lawsociety.org.uk

Key contacts for advice on financial
matters
Contact HertsHelp by calling
0300 123 4044 or emailing
info@hertshelp.net
Visit your local Citizens Advice
Bureau call 0344 411 1444 or visit
www.hcas.org.uk
To find out more about benefits visit
www.gov.uk/browse/benefits
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Caring for someone with memory
problems or dementia
Over time, people with dementia may become more reliant on friends
and family for help with everyday tasks and for emotional support. This
can place greater demands on you, your wellbeing and your ability to
care for them.
There are many organisations that can help you. As well as providing
information and advice, they can support you with your own needs as a
carer, with arranging short breaks, learning a new skill or putting you in
touch with people in a similar situation.
Key contacts for carers
Carers in Hertfordshire offer information and support and can
introduce you to local groups.
Call 01992 58 69 69 or visit www.carersinherts.org.uk
The Alzheimer’s Society not only help people with dementia, they
also offer support to families and carers. Call 0300 222 1122 or visit
www.alzheimers.org.uk
Admiral nurses give practical, clinical and emotional support to
families living with dementia. Request a referral via HertsHelp or call
the free Admiral Nurse Dementia Helpline 0800 888 6678
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Useful contacts
For more information about the support available in Hertfordshire,
contact HertsHelp:
Call:		
0300 123 4044
Email: info@hertshelp.net
Other local and national organisations that can help you:
AgeUK Hertfordshire: 0300 345 3446
www.ageuk.org.uk/hertfordshire
AgeUK Dacorum: 01442 259 049
www.ageuk.org.uk/dacorum
Alzheimer’s Society: Local office 01707 378365
www.alzheimers.org.uk
Carers in Hertfordshire: 01992 58 69 69
www.carersinherts.org.uk
Citizens Advice: 03444 111 444
www.hcas.org.uk
Crossroads Care: Hertfordshire North: 01462 45 55 78
(North Herts, Stevenage, Welwyn, Hatfield, Dacorum, St Albans, East
Herts, Broxbourne)
www.crossroadshn.org.uk
Department for Work & Pensions benefit advice:
www.gov.uk/browse/benefits
DVLA:
www.gov.uk/dementia-and-driving
Hertfordshire Action on Disability: 01707 324581
www.hadnet.org.uk
NHS Direct:
www.nhs.uk/dementia
Office of the Public Guardian: 0300 456 0300
www.gov.uk/government/organisations/office-of-the-public-guardian
Further reading:
For other leaflets on memory loss and dementia, including practical
tips and advice, visit www.alzheimers.org.uk/publications
or call 0300 222 11 22
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Contact us
Our website
Information about adult social care – find out about care services, day centres
and apply online for meals on wheels or a Blue Badge. You can also
comment, compliment and complain. www.hertfordshire.gov.uk/adults
Hertfordshire Directory
Find national and local community groups, charities, services and activities
www.hertfordshire.gov.uk/directory
Call us
For information on how to get care
and support contact:
Email: contact@hertfordshire.gov.uk
Telephone: 0300 123 4042
Textphone: 01992 555506
www.hertfordshire.gov.uk/contactus

HertsHelp
Independent information and advice
on local community services and
care funding.
Telephone: 0300 123 4044
Textphone: 0300 456 2364
www.hertshelp.net

British Sign Language (BSL) remote video interpreting
service available via a link on our website.
Drop in
To your local library – see www.hertfordshire.gov.uk/libraries
If you are worried that you or someone you know is at risk of abuse or
neglect Call us on 0300 123 4042 (24 hours a day)
Call 0300 123 4042 if you would like help to understand this information or
need it in a different format. You can also ask to speak to someone in your
own language.
Calls to 0300 cost no more than a national rate call to a 01 or 02 number
View and print at
www.hertfordshire.gov.uk/factsheets
Contact info@hertshelp.net
for a paper copy
Jan 2020
Design ref: 086771

