Foster Carer
Learning & Development Programme

2022/23
Bookings are to be made through iLearn.
For queries please contact
CSTraining@hertfordshire.gov.uk

Mandatory Training
Please see table below to see what mandatory training you need to complete for your
role. if you are unsure what training you have outstanding please speak to your
Supervising Social Worker.
All courses can be booked via your iLearn account. For help and support with accessing
Your iLearn account please contact ilearn@hertfordshire.gov.uk

Course

Delivery
Method

Main
Carer

Secondary
Carer

First Aid for
Childcare

Classroom

Mandatory
Every 3 Years

Mandatory
Every 3 Years

Safeguarding

iLearn & Virtual
Classroom

Mandatory
Every 3 Years

Mandatory
Every 3 Years

Safer Caring

Virtual Classroom

Mandatory

Mandatory

ARC

Virtual Classroom

Mandatory

Recommended

Men in Fostering

Virtual Classroom

Mandatory for
Male Carers

Prevent

iLearn module

Mandatory

Recommended

Delegated
Authority

iLearn module

Mandatory

Recommended

Record Keeping

iLearn module

Mandatory

Recommended

Diversity &
Inclusion

iLearn module

Mandatory

Recommended

First Aid for Childcare
These sessions are now all taking place in person
Course: Basic First Aid for Childcare (learningpool.com)
Mandatory for ALL Foster Carers, to be renewed every 3 years
This course will enable you to carry out primary survey of the incident. You will
be shown how to place someone in the recovery position and administer CPR.
You will be taught how to recognise and treat bleeding and shock; bone, joint and
muscle injuries; chocking, asthma and hyperventilation; and burns.

Date

Time

Venue

5th December 2022

09.30 - 14:30

Stevenage

9th January 2023

09.30 – 14:30

Stevenage

6th February 2023

09.30 – 14:30

Hemel Hempstead

7th March 2023

09.30 – 14:30

Hertford

Safer Caring
To book click
Course: Safer Caring (learningpool.com)
Mandatory for ALL Foster Carers
This course aims to provide you with the knowledge to keep both yourself as a
Foster Carer, and your foster children safe. You will gain an understanding of the
need for safer caring guidelines and procedures and what these mean for you.
You will be shown how to recognise risky situations and how to manage these
with agreed strategies. You will be supported to know how and why you need to
create and update a family safer caring plan and learn how to develop good
partnership relationships with everyone involved in the care of the foster child.
Important note: Before you attend the workshop session you'll need a copy of the Herts Safer
Caring Workbook and the Herts Safer Caring preparation work. We'll send you a copy of these,
but you can also access them both via the link below.

Date

Time

Venue

15th November 2022

18:00-21:00

Zoom

26th January 2023

10:00-13:00

Zoom

1st March 2023

10:00-13:00

Zoom

Safeguarding for Foster Carers
To book click
Course: Safeguarding for Foster Carers (learningpool.com)
Mandatory for ALL Foster Carers to be renewed every 3 years

This course will provide you with an understanding of the key safeguarding issues
and legislation in regard to a looked after child and how to promote safe practice in
the workplace. You will Understand concepts of Safeguarding & Child Protection,
how they relate to role with children looked after and your responsibilities for
safeguarding children in your care. You will be able to recognise and respond to
concerns in a timely and appropriate way, and understand how to share information
appropriate with other professionals involved with the care of the child.
This training is split into two parts:
1. Complete the Safeguarding and Child Protection iLearn module
2. Attend a 2 hour classroom session (dates below)

Date

Time

Venue

8th December 2022

11:00-13:00

MS Teams

14th January 2023

11:00-13:00

MS Teams

8th March 2023

19:30-21:30

MS Teams

Men in Fostering
To book click

Course: Men in Fostering (learningpool.com)
Mandatory for all Male Carers
This course explores the challenges that men in a care role can often face, but
also the value they can bring when looking after young people. This, like all our
online courses, has been devised by sector professionals and meets all
standards set by Ofsted, including up-to-date legislation.

Date

Time

Venue

19th November 2022

09:30-13:00

Zoom

17th January 2023

09:30-13:00

Zoom

35th February 2023

09:30-13:00

Zoom

ARC for Foster Carers
To book click
Course: ARC for Foster Carers (learningpool.com)
Mandatory for Main Carer
This training is delivered in four parts, looking first at our shared understanding of
attachment theory and what is understood as “developmental trauma”. The next three
training sessions focus on the three tiers of the theory itself, understanding approaches
and interventions crucial to supporting children’s attachments, ways of teaching and
supporting self-regulation, before helping children and young people develop the
mastery they need to be competent in essential areas of human functioning.
You need to attend all 4 sessions to be considered to have completed this course.
If you have previously competed ARC you do not need to do again.
If you have attended a previous cohort but did not compete all sessions, please contact
cstraining@hertfordshire.gov.uk and we can book you on the missing sessions.

Date

Time

Venue

TBC

TBC

TBC

ARC Workshops
To book click

Course: ARC Workshops for Foster Carers (learningpool.com)
These workshops will focus on different topics which will embed trauma awareness
in fostering and with the network working with the child, refresh learning from ARC
training and reflect on practice and case discussions

Date

Time

Venue

22nd November 2022

10:00-11:30

MS Teams

Black and British: The Untold Story
To book click

Course: Black & British: The Untold Story Part 1
(learningpool.com)
To help Carers understand the hearts and minds of children and young people from
the BAME (Black, Asian minority ethnic) group, and their struggle to overcome
discrimination, cultural prejudices, and inequality. The course feature performances
from our young people who are members of CHICC.

Date

Time

Venue

26th January 2023

10:30-12:30

MS Teams

Foetal Alcohol Spectrum Disorders

To book click
Course: Foetal alcohol spectrum disorders (FASD) (learningpool.com)
This course will provide you with an overview of Foetal Alcohol Syndrome,
including what to look for and strategies for supporting children with FASD.

Date

Time

Venue

TBC

TBC

TBC

Promoting and Supporting Contact

To book click
Course: Promoting and Supporting Contact (learningpool.com)
This course examines the legal implications for foster carers in supporting contact
for children & young people in their care & to explore the issues of physical & virtual
contact between fostered children & their birth families as well as the impact contact
can have on foster carers & their families

Date

Time

Venue

15th December 2022

10:00-13:00

Zoom

30th March 2023

10:00-13:00

Zoom

Undertaking Life Story Work with Children who are
Fostered
To book click
Undertaking Life Story Work with Children who are Fostered
(learningpool.com)
This workshop will introduce you to the model of thinking of Life Story work in three
stages. You will gain an understanding in grief and loss in children, development stages
in children and an understanding of how permanence and influence this. You will be
introduced to techniques for engaging children in conversation using creative arts, and
how to share early histories with children especially those who may have experienced
difficulties. You will also be given best practice guidance on how to record a child’s life
journey

Date

Time

Venue

3rd November 2022

09:30-14:30

Zoom

An Introduction to Non-Violent Resistance
for Carers
To book click
Course: An Introduction to NVR (Non-Violent Resistance) for Carers
(learningpool.com)
The intention of the training is to give you an introduction to Non-Violent Resistance,
providing you with both a theoretical underpinning and lots of practical ideas to start
using straight away. You will learn how to raise your presence to increase your
connection with your foster child, know how to resist challenging behaviours and deescalate situations.

Date

Time

Venue

17th January 2023

09:30-14:30

Zoom

Anxiety in Children & Young People
To book click
Course: Mental Health Light Bites: Anxiety in Children and Young People (learningpool.com)

This session provides an overview of the types of anxiety conditions and how they
present in children and young people. Attendees will be provided with an overview of the
common warning signs of anxiety in children and young people, as well as common
causes. The session will help improve confidence in attendees around supporting
children and young people to manage their anxiety. The session closes by ensuring
attendees are aware of the support available for children and young people across
Hertfordshire and nationally in the form of support services, apps and websites.

Date

Time

Venue

5th December 2022

10:00-11:30

MS Teams

13th December 2022

13:00-14:30

MS Teams

Self-Harm in Children & Young People
To book click
Course: Mental Health Light: Self-harm in Children and Young People (learningpool.com)

This session provides an overview of types of self-harm and how they present in
children and young people. Attendees will be provided with an overview of the
common warning signs and causes of self-harm in children and young people. The
session will help improve confidence in attendees to support children and young
people by identifying causes, considering the effects of myths and stigma, along with
how to have conversations about self-harming behaviours. The session closes by
ensuring attendees are aware of the support available for children and young people
across Hertfordshire and nationally in the form of support services, apps and
websites.

Date

Time

Venue

7th December 2022

10:00-11:30

MS Teams

15th December 2022

13:00-14:30

MS Teams

Essential Awareness of Autism
To book click

Course: Essential Awareness of Autism (learningpool.com)
During the workshop you will gain an understanding of autism and how it affects people
in different ways, including how people with autism process sensory information. You
will become familiar with current thinking around the causes of autism and an
understanding of how theories have tried to explain some of the characteristics of autism
and how these have changed over the years. You will gain an understanding of the
effect of increased anxiety for people with autism and the impact autism can have on
families, and how you can make changes to support children with autism in your care.

Date

Time

Venue

8th February 2023

09:30-13:30

MS Teams

Advanced Awareness of Child Sexual Exploitation (CSE)
To book click
Course: Advanced Awareness of Child Sexual Exploitation
(learningpool.com)
During the workshop you will understand some of the barriers that can limit engaging
with young people affected by CSE and how you can support your child to overcome
these, including how CSE can have an impact on the whole family. You will develop
understanding of trauma and the way it affects young people’s behaviours and coping
mechanisms and look at working models you can use to engage with young people
following abuse.
You will gain an understanding of CSE from a young person’s perspective and how
young people we have worked with would like to see practice and engagement
improved. You will understand the complex nature of victim blaming – of both the child
and the parents – and how to combat and challenge this

Date

Time

Venue

TBC

TBC

TBC

Managing Allegations
To book click

Course: Managing Allegations (learningpool.com)
During this interactive workshop you will gain an in-depth understanding of your role as
a carer in recognising abuse and neglect. You will understand the role of the Local
Authority Designated Officer ( LADO) and the process of managing allegations. You
will be able to review case studies to practice your knowledge of managing allegations
and identify how you can improve your skills in this area.
Date

Time

Venue

TBC

TBC

TBC

Moving and Handling

These sessions are now taking place in person only to book click

Course: Moving and Handling (learningpool.com)
This course will give you an understanding of the importance of working in a way to
ensure your back is cared for. You will look at the risks of working at low levels and
on the floor and consider potential solutions to minimise the risks with this. You will
look at how you can support children with care needs and/or a disability whilst also
supporting and encouraging independence.
You will have the opportunity to practice using a range of large and small handling
equipment designed to aid transferring children and young people in line with current
accepted good practice, as well as discussing and practicing a range of techniques
and strategies for working with children and young people requiring assistance with
mobility. There will be the opportunity to explore various unexpected situations and
considered solutions to problems such as falling, and dealing with a fallen person

Date

Time

Venue

TBC

TBC

TBC

Essential Awareness of Drug & Alcohol Misuse
To book click

Course: Essential Awareness of Drug & Alcohol Misuse
(learningpool.com)
During the workshop, participants will develop the knowledge, skills and understanding
to support young people more effectively around their drug use by using appropriate
intervention strategies and a range of tools and techniques.

Date

Time

Venue

8th February 2023

09:30-13:00

MS Teams

iLearn is Her�ordshire County Council’s online learning resource which all Foster Carers have
been set up with their own individual account.
For further informa�on and login details please email: cstraining@her�ordshire.gov.uk
Mandatory Courses:
· Prevent
· Diversity & Inclusion
· Delegated Authority
· Record Keeping
Recommended content:
·Sexual Health
·Basic Au�sm Awareness
· Unconscious Bias
· Child Sexual Exploita�on
· Introduc�on to SEND
· Mental Health and Wellbeing
· Online Safety Hub
___________________________________________________________________
Other helpful digital resources
Community Care Inform- htps://www.ccinform.co.uk/
This a pla�orm that provides the latest informa�on in our sector. You can ﬁnd quick guides,
more in depth guides, knowledge and prac�ce hubs and much more research that you can
refer to at any �me. An activation link for CCI will have been sent to hertsfostering email
addresses.
Research in Prac�ce- htps://www.researchinprac�ce.org.uk/
Enables access the latest publica�ons and brieﬁngs as well as useful frontline resources. To
register for RiP, using hertsfostering email address.

