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Foreword

2018/19 was another significant year
for the Hertfordshire Waste Partnership
(HWP). April 2018 saw the third phase
of the HWP’s Textile Consortium launch
which sees 9 out of the HWP’s 11 partner
authorities working together to provide
textile recycling facilities across the county.
This includes textile banks at a number
of Hertfordshire fire stations, which at the
time of writing, had raised over £43,000
for the Fire Fighters Charity.

Cllr Terry Hone
(Chairman)

May 2018 saw the culmination of work by two of
the HWP’s largest authorities, East and North Herts
resulting in Hertfordshire’s first joint waste, recycling
and street cleansing contract being launched which
will deliver significant savings once fully implemented.

Executive Member for
Community Safety and
Waste Management
Hertfordshire County council

Cllr Graham
McAndrew
(Vice Chairman)
Executive Member for
Environment
East Hertfordshire
District Council
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End markets continued to be a challenge in 2018/19.
Prices for some materials have remained low which
means the HWP has generated less income. As a
result net costs have increased placing further strain
on already stretched budgets.
By March 2019 the HWP’s overall recycling rate
(including reuse and composting) had increased
to 51.7% compared to 50.9% the previous year.
However, a further reduction was experienced in the
amount of non-recycled residual waste being diverted
to energy recovery down 14,489 tonnes compared
to 2017/18. When combined with an increase of
5152 tonnes in the amount of residual waste going
to landfill these changes resulted in the HWP’s total
landfill diversion rate also dropping slightly to 84.7%
compared to 86.2% in 2017/18.
However, even with these changes it still means that
on average out of every 100 tonnes of household
waste produced in Hertfordshire only 15.3 tonnes
were sent to landfill with the rest reused, recycled,
composted or processed to produce energy.
Hertfordshire Waste Partnership –
Annual Report
2018/19Waste Partnership Annual Report 2018/19
Hertfordshire

Hertfordshire Waste Partnership –
Annual Report 2018/19
1.

Background

The Hertfordshire Waste Partnership, (HWP)
was formed in 1992 bringing together the
ten borough and district councils in their
capacity as waste collection authorities
and the county council as the waste
disposal authority (herein referred to as the
‘partner authorities’) and is one of 50 such
partnerships throughout the UK.
During 2018/19 the HWP dealt with
approximately 501,000 tonnes of local
authority collected waste at a cost of
approximately £83.46 million. Of this £44.6
million was spent on waste treatment
and disposal with the remainder spent on
collection services and street cleansing.

Waste Partnership Agreement signed in
January 2012; and in response to legislative
changes. The HWP unit is jointly funded
by the partners and employs a Partnership
Development Manager and a WasteAware
Co-ordinator.
WasteAware is the public face of the HWP
and concentrates on changing ‘waste
behaviour’ by focusing on the 4Rs, reduction,
reuse, recycling and recovery. With emphasis
on actions before waste is generated the
HWP is working to reduce the amount of
waste that needs to be recycled or
disposed of.

In 2016 the HWP’s remit was expanded
to cover operation of the award-winning
Hertfordshire Fly Tipping Group, a multiagency task force which, in addition to
Hertfordshire’s local authorities, also
includes the Office of the Police and
Crime Commissioner, the Hertfordshire
Constabulary, Hertfordshire Fire and Rescue,
the Environment Agency and the National
Farmers’ Union.
The Partnership is overseen by the
HWP Member group which is made up
of elected councillors from each of the
partners who hold the relevant portfolio for
waste management. The Member group
is supported by the Lead Officers Waste
Management group which includes Directors,
Heads of Service and Waste Managers from
each of the partner authorities.
The HWP has no authority over individual
services and instead considers matters of
strategic importance and opportunities for
joint working. It makes recommendations
about the long-term development of waste
services in pursuit of targets; objectives
and principles detailed in the Hertfordshire
Hertfordshire Waste Partnership Annual Report 2018/19
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2. Summary
2.1

Performance ‘At a glance’ (green represents improvement, red indicates deterioration)

Boroughs & Districts

2017/18

2018/19

Change

Dry recycling

100,805

100,964

159

261

253

-8

Composting

110,625

108,208

-2,417

Residual waste

211,498

203,427

-8,075

Total…

423,189

412,852

-10,341

50.0%

50.7%

0.7%

2017/18

2018/19

Change

30,212

30,957

745

1,26

1,404

141

8,098

8,021

-77

Residual waste

30,672

29,839

-833

Total…

70,245

70,221

-24

Household Waste Recycling
Centre Recycling Rate

56.3%

57.5%

1.2%

HWP Totals

2017/18

2018/19

Change

Dry recycling

131,017

131,921

904

1,524

,657

133

Composting

118,723

116,229

-2,494

Residual waste – EfW

174,023

159,534

-14,489

Residual waste – landfill

64,112

69,264

5,152

Residual waste – other

3,686

4,117

431

353

351

-2

493,438

483,073

-10,365

HWP overall recycling rate

50.9%

51.7%

0.8%

HWP landfill diversion rate

86.2%

84.7%

-1.5%

Reuse

Combined Borough Recycling Rate

County Council
Dry recycling
Reuse
Composting

Reuse

Non Compostable Wastes
Total…
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2.2 Waste Minimisation

The HWP has always recognised that the
need to minimise / reduce waste in the long
term would be key in measuring the impact
of waste reduction messages and other
behavioural change activity. For this reason
each year the HWP tracks total waste per

household. Long term success measured by
this indicator is overall waste levels falling
with an increasing percentage recycled.
Table 1 below looks at total waste per
household over the last eight years.

Herts CC

HWP

884

863

803

838

829

864

810

800

143

985

2017/18

916

873

901

899

866

859

846

899

841

788

144

1,013

2016/17

923

895

889

904

872

868

861

907

859

821

145

1,024

2015/16

907

895

910

912

875

869

881

927

858

871

141

1,031

2014/15

930

887

906

920

866

869

890

950

855

931

157

1,055

2013/14

919

898

902

923

856

877

857

953

845

962

158

1,056

2012/13

925

898

888

898

869

865

842

929

828

930

125

1,013

2011/12

957

912

913

946

894

874

846

975

861

955

151

1,063

Wel / Hat

Three Rivers

851

Watford

Stevenage

871

North Herts

St Albans

Hertsmere

2018/19

Year

East Herts

Dacorum

Broxbourne

Table 1: Total household wastes (kilograms per household)

(source: WasteDataFlow – includes updated figures for previous years where available)

Tonnage wise 2018/19 was characterised by
a significant drop in the amount of residual
waste collected by the partner authorities.
Despite over 3500 new households being
established across Hertfordshire, residual
waste was down around 11,400 tonnes.
Consequently 9 out of the 10 boroughs and
districts registered reductions in residual
waste with only Welwyn Hatfield showing
an increase.

Hertfordshire Waste Partnership Annual Report 2018/19

As a result, across the HWP as a whole
the amount of residual waste fell below the
symbolic 1 tonne per household level, the
lowest annual figure recorded over the last
nine years. However, with house building
set to deliver around 70,000 – 80,000 new
households in Hertfordshire over the next 25
years it is imperative that the HWP continues
to try and establish new long-term facilities
for processing Hertfordshire’s residual
wastes much closer to the point of arising.
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2.3

Recycling & Composting

The percentage of household waste
recycled (including composting) is a national
indicator which the community recognise as
a measurement of success and one which
continues to feature heavily in national and
European statistics when it comes to judging
the efficacy of regional and national waste
management strategies.
Under this context and as noted in Table
2 below, overall 2018/19 was a positive
year with the partnership increasing its
recycling rate to 51.7%. 9 out the HWP’s 11
partners registered modest increases in their
respective recycling rates with only Dacorum
and North Herts showing small reductions.

However, it should be noted that both
authorities are still above the 50% level.
In addition, St Albans and Three Rivers
achieved recycling rates above 62% and
therefore are not far off the performance
levels needed under the Government’s
new Resources & Waste Strategy. The
new strategy once fully implemented is
expected to bring changes to the range of
dry recyclables collected at the kerbside
including the statutory provision of separate
weekly food waste collections which should
boost HWP recycling levels even further.

Table 2: Changes in recycling and composting 2018/19
Authority

2017/18

2018/19

Change

Broxbourne

41.8%

42.0%

0.2%

Dacorum

52.5%

52.3%

-0.2%

East Herts

9.4%

49.9%

0.5%

Hertsmere

43.6%

44.3%

0.7%

North Herts

57.5%

56.8%

-0.7%

St Albans

59.5%

62.1%

2.6%

Stevenage

38.3%

40.0%

1.7%

Three Rivers

62.4%

63.0%

0.6%

Watford

44.3%

45.1%

0.8%

Wel/Hat

43.4%

45.4%

2.0%

Herts CC

56.3%

57.5%

1.2%

HWP

50.9%

51.7%

0.8%

(source: Hertfordshire Waste Partnership)

Based on the current national reporting
framework the impact of these changes
is noted in the updated table and graph
below and confirms that the HWP’s overall

recycling rate has remained above 50% for a
fourth year in a row. In addition, 2018/19 saw
several HWP authorities set new records with
respect to their overall recycling rates.
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Year

Broxbourne

Dacorum

East Herts

Hertsmere

North Herts

St Albans

Stevenage

Three Rivers

Watford

Wel / Hat

Herts CC

HWP

Table 3: Partner Authority and HWP recycling percentages

2018/19

42.0

52.3

49.9

44.3

56.8

62.1

40.0

63.0

45.1

45.4

57.5

51.7

2017/18

41.8

52.5

49.4

43.6

57.5

59.5

38.3

62.4

44.3

43.4

56.3

50.9

2016/17

41.1

51.1

51.2

43.4

58.9

57.5

39.8

61.9

42.9

53.0

60.8

52.2

2015/16

40.3

49.1

48.4

42.1

57.6

52.2

39.4

59.4

40.1

48.5

62.8

50.4

2014/15

35.0

46.3

49.5

43.3

58.5

50.4

38.2

63.2

41.7

48.0

57.5

49.4

2013/14

35.0

46.2

48.5

43.2

57.3

47.7

37.4

62.4

40.6

46.6

61.2

49.3

(source: WasteDataFlow – includes updated figures for previous years where available)

The same data from an HWP perspective can be seen in the graph below:
HWP Recycling Rate - 2006/07 to 2018/19
2018/19

51.70%

2017/18

50.90%

2016/17

52.20%

2015/16

50.40%

2014/15

49.40%

2013/14

49.30%
45.60%

2012/13
2011/12

50.40%

2010/11

48.50%

2009/10

46.40%

2008/09

44.00%
38.80%

2007/08
2006/07
30%

35.09%
40%
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50%

60%
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2.4

Residual Waste

Economic growth is normally reflected by an
increase in residual waste as consumption
levels also increase. In 2017/18 we reported
that the amount of residual waste generated
by residents remained effectively stable at
441kgs per household compared to 440kgs
in 2016/17. Prior to this point residual waste
had declined each year for the previous
four years.

Given that residual waste makes up
approximately half of the tonnage handled
by the HWP in 2018/19 the partnership set a
new low of 420kgs per household, the lowest
level in the last nine years. For 2018/19
St Albans moved into first place as the
Hertfordshire district with the lowest residual
waste per household as shown in Table
4 below.

Dacorum

East Herts

Hertsmere

North Herts

St Albans

Stevenage

Three Rivers

Watford

Wel/Hat

HWP

WCA
Average

2018/19 505

406

447

481

347

318

498

320

445

437

61

475.55

420

2017/18 534

414

461

507

368

348

522

338

468

446

63

497.29

441

2016/17 544

438

434

512

358

369

519

346

491

386

57

489.68

440

2015/16 541

455

467

528

371

416

534

377

514

449

52

511.75

465

2014/15 604

476

458

522

359

431

550

350

499

484

67

534.47

473

2013/14 597

483

465

524

367

459

536

358

502

514

60

535.67

480

2012/13 608

477

474

535

458

505

532

353

500

523

47

542.33

496

2011/12 578

486

471

504

451

451

508

385

506

478

49

528.64

482

Year

Herts CC

Broxbourne

Table 4: Residual waste per household (kgs)

(source: WasteDataFlow – includes updated figures for previous years where available)

A drop of 21kgs in the average residual
waste per household as shown in Table
4 reflects that household residual waste
reduced by around 11,400 tonnes during
2018/19. At £109 per tonne this is equivalent
to £1.24m worth of avoided costs.
This demonstrates how changes in
consumer behaviour which cause reductions

in residual waste can result in significant
sums of money being saved and therefore
potentially reinvested in other vital public
services. However, this also highlights
that as economies grow, relatively small
increases in household waste driven by
increased consumption, can also result in
significant increases in cost.
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2.5 Diversion from landfill

Whilst the HWP continued to utilise a number
of waste to energy facilities across the region
during 2018/19 (see section 6 of the report
on page 49), a significant drop in the amount
composted along with higher tonnages being
sent to landfill resulted in the Partnership’s
landfill diversion rate falling slightly to 84.7%
compared to 86.2% during 2017/18.

However, even with this decline it still means
that during 2018/19, out of every 100 tonnes
of household waste arising across the
county, on average only 15.3 tonnes ended
up in landfill as summarised in Table 5 below:

Table 5: Diversion from landfill
Tonnes

2017/18

2018/19

Change

Recycled

131,017

131,921

904

Composted

118,723

116,229

-2,494

1,524

1,657

133

174,023

159,534

-14,489

64,112

69,264

5,152

3,686

4,117

431

353

351

-2

493,438

483,073

-10,365

86.2%

84.7%

-1.5%

Re-used
Energy recovery
Landfill
Residual waste (other)
Non-compostables
Totals…
Landfill diversion rate
(source: Hertfordshire Waste Partnership)
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Tonnes

Dry recycling (inc. re-use) 2011/12 - 2018/19
140,000
130,000
120,000
110,000
100,000
90,000
80,000
70,000
60,000
50,000
11/12

12/13

13/14

14/15

15/16

16/17

17/18

18/19

Whilst 2018/19 was an improvement on the previous year with over 1000 tonnes of extra
recycling and reuse across the county, it does not match the performance achieved in 2016/17.
There were noticeable reductions in tonnage in Broxbourne, North Herts and Three Rivers.
However, East Herts, St Albans and the county council’s Household Waste Recycling Centres
(HWRCs) posted significant increases compared to 2017/18.

Tonnes

Composting 2011/12 - 2018/19
140,000
130,000
120,000
110,000
100,000
90,000
80,000
70,000
60,000
50,000
11/12

12/13

13/14

14/15

15/16

16/17

17/18

18/19

2018/19 was the second year running that the amount of organic wastes collected for
composting fell compared to the previous year. Declines were noticeable across several partner
authorities including Broxbourne, Dacorum East Herts and at the HWRCs. North Herts also
posted a significant reduction reflecting a certain amount of disruption to services as the new
joint contract bedded in. However, some of the reduction was also due to the prevailing hot
weather during 2018/19 which impacted on garden waste levels.
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Tonnes

Total household waste 2011/12 - 2018/19
525,000
475,000
425,000
375,000
325,000
275,000
225,000
175,000
125,000
75,000
20,000
11/12

12/13

13/14

14/15

15/16

16/17

17/18

18/19

Largely reflecting the significant reduction in residual wastes 2018/19 saw the lowest level of
total household waste for some time. On average each household produced 985kgs, dropping
below the symbolic 1 tonne per household level. Future reductions in residual waste have
the greatest potential for long term savings and will be reflected in the future configuration of
services to drive down the amount residents put out for disposal.

Tonnes

Diversion from landfill 2011/12 - 2018/19
475,000
425,000
375,000
325,000
275,000
225,000
175,000
125,000
75,000
20,000
11/12

12/13

13/14

14/15

15/16

16/17

17/18

18/19

During 2018/19 despite an increase in the overall recycling rate the HWPs use of regional
energy from waste facilities declined by 14,489 tonnes. Combined with a 5125 tonne increase
the amount of material going to landfill, the amount of tonnage diverted from landfill fell from
425,288 tonnes to 409,340 tonnes, a difference of 15,947 tonnes. Issues experienced so far in
2019 with the use of the Edmonton energy recovery facility are likely to result in further falls in
the amount of tonnage diverted from landfill.
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3. Highlights – 2018/19
3.1

New Textile Consortium Contract

FORDSH
I
RT

Herts Fire & Rescue
money raised through textile recycling

AN

RV
I

CE

FI RE
D

The latest consortium contract also
continues its long running association with
Hertfordshire’s Fire & Rescue Service and
the Fire Fighters Charity with textile banks
located at 20 of the county’s fire stations.
These textile banks raise funds to support
the important work the charity does with fire
fighters and their families.

RE

HE

2018/19 started with the third phase
of the HWP’s highly successful textile
consortium contract. Initially started back
in 2011 the consortium includes nine out of
Hertfordshire’s ten boroughs and districts
working together to provide around 140
textile recycling banks at 111 locations
across the county. Following a tender and
evaluation process in the latter half of 2018
the contract was awarded to the incumbent,
Cookstown Textile Recycling from
Northern Ireland.

RE

E
SC UE S

£45,000

£43,020

£40,000
£36,280

Money raised

£35,000
£30,000

£27,367

£25,000
£20,429

£20,000
£15,000

£14,943

£10,000
£5,000

£8,707
£4,840

£0
13/14

14/15

15/16

16/17

17/18

18/19

19/20

Figure 1 - textile banks at Hertfordshire’s fire stations have raised over £43,000 since their inception with all monies
going to the Fire Fighters Charity.
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3.2 Work begins on a new Household Waste Recycling Centre in Ware

Planning permission for the new Ware
Household Waste Recycling Centre (HWRC)
was received on 13th March 2018 with the
site formerly closed on the 29th May 2019
to allow preparations for construction to
get underway.

As noted in last year’s annual report the new
‘super site’ HWRC will be significantly bigger
than the existing centre with 53 parking
spaces, the ability to separately collect 32
different waste types and a reuse centre.

Figure 2 - The new Ware Supersite Household Waste Recycling Centre under construction

The facility will increase capacity, improve
recycling and provide a better user
experience. The centre’s split level and
segregated design will enable containers
on the lower level to be exchanged without
causing the site to close allowing residents to
quickly and easily dispose of their recycling
and waste. The new site will also bring back
into use county council owned land that was
previously a landfill site.
Ecological works started on site in June
with badgers, slow worms and grass snakes
identified as inhabiting the site.

Hertfordshire Waste Partnership Annual Report 2018/19

An application was made to Natural
England to relocate the badger sett and a
replacement sett has been built. Fencing
has been put in place to enable the capture
of reptiles and their movement out of the
construction area.
Development of the site has required a
number of trees to be felled. To mitigate this
land at Chapmore End, owned by HCC, will
be planted with new trees and wildflowers
to provide a new woodland setting to offset
the biodiversity lost at the site. The new area
will be planted and managed by colleagues
in Rural Estates and the Countryside
Management Service.
15

3.3 Residual Waste Treatment Project

In June 2018 a public inquiry into
the planning application from Veolia
Environmental Services, for an Energy
Recovery Facility at Rye House, off Ratty’s
Lane in Hoddesdon got underway and was
held at the High Leigh conference centre
in Hoddesdon.
The inquiry featured Veolia, Hertfordshire
County Council, in its capacity as the
Waste Planning Authority, the Borough of
Broxbourne, Herts Without Waste, as the
Hoddesdon Society and Nazeing Parish
Council (representing four parish councils,

Nazeing, Roydon, Stanstead Abbotts and
Stanstead St Margaret’s Parish Councils).
Following the inquiry, the planning inspector
submitted her report to the Secretary of
state, on 4th February 2019. However,
subsequent to this on the 12th July 2019
the Secretary of State wrote to the county
council confirming that having reviewed the
Inspectors report he had decided against
the Inspector’s recommendation and would
be refusing planning permission for the
proposed residual waste treatment facility.

Figure 3 - An artist’s impression of how the Rattys Lane Energy Recovery Facility (bottom right) would have looked.

As such the Secretary of State’s decision
leaves the county council and therefore the
HWP without a long term ‘in county’ solution
for the disposal of residual wastes collected
by Hertfordshire’s ten boroughs and districts
in their capacity as waste

collection authorities. From the county
council’s position as Hertfordshire’s waste
disposal authority the immediate priority is to
ensure adequate disposal arrangements are
in place up until 2024.
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3.4 HWP Outreach and Engagement
2018/19 saw a significant
increase in efforts by the
HWP to connect with
audiences ranging from
local groups such as the
Transition Towns Network
through to residents’ groups.
In addition to a range of
talks given on fly tipping by
officers from the Herts Fly
Tipping Group (see section
5 of the report), the HWP
unit also completed a series
of talks to a selection of
other audiences.
The talks covered a range
of topics from looking at
how and why local waste
management services
are configured through to
assessing the likely changes
that will flow from the
Government’s Resources
and Waste Strategy.
The talks were well received
and were characterised by
lively question and answer
sessions.
Outreach and engagement
efforts are continuing
throughout 2019/20. Talks
on both waste management
in Hertfordshire as well as
the work of the Hertfordshire
Fly Tipping Group can
be arranged through the
Partnership Development
Manager – contact details
detailed in section 8 of
the report.

Figure 4 - Partnership Development Manager - Duncan Jones speaking at
an industry conference

Talks in 2018/19 included:
10th July 2018

Transition Towns Network - Letchworth

26th July 2018

European Group Letchworth

1st August 2018

Broxbourne Environmental Panel

3rd December 2018 Broxbourne Neighbourhood Watch
23rd January 2019

Less Waste Hitchin Group

29th January 2019

Broxbourne Scrutiny Committee

7th February 2019

Hertfordshire Chief Finance
Officers Group

12th February 2019 Old Hatfield Residents Association
18th February 2019

Hertfordshire Waste Partnership Annual Report 2018/19

East Herts / North Herts Waste
Partnership Board
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3.5 Resources & Waste Strategy 2018
In December 2018 the Government finally
released the first new national waste strategy
since 2007. Entitled the Resources & Waste
Strategy (RWS), the document sets out the
Government’s vision for how waste should
be managed to achieve a new and ambitious
recycling target of 65% recycling by 2035.
The RWS includes 3 major proposals
which between them have the potential to
fundamentally change the way wastes are
managed and funded in the UK.
These include:
Consistency
The Government intends to introduce
legislation that by 2023 will require local
authorities across England and Wales
to collect the same core set of
materials including:
• glass bottles and containers – including
drinks bottles, condiment bottles, jars
• paper and card – including newspaper,
cardboard packaging, writing paper
• plastic bottles – including clear drinks
containers, HDPE (milk containers),
detergent, shampoo and cleaning products
• plastic pots tubs and trays
• steel and aluminium tins and cans
• food wastes (via separate weekly
collections)
To a very large extent the HWP’s partner
authorities are already compliant with the
core set of materials listed above. The main
exception is around food wastes with five of
the boroughs and districts yet to implement
separate food waste collections. However,
of these two are expected to do so by
the end of 2020, well in advance of the
anticipated RWS deadline of 2023.
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Figure 5 - The Resources & Waste Strategy is the first
new national waste strategy since 2007

To underpin the consistency agenda the
Government is also looking to introduce
statutory guidance with respect to the
configuration of collection services which
may require additional changes such as the
mandatory separation of paper and glass
during collections which in turn may entail
further changes to how kerbside collection
services are carried out.
At the time of writing the HWP continues to
work with local authorities across the sector
and with a number of professional bodies to
lobby for changes which protect the provision
of local services including the need for
adequate funding.
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Deposit Return Schemes
Subject to further consultations the
Government, also by 2023, intends to
reintroduce a deposit return scheme (DRS)
for selected beverage containers.
The specific scheme in mind is an ‘all
in’ DRS, which is likely to include drinks
containers up to 3 litres for implementation
from 2023. An all-in scheme would apply
to materials collected at the kerbside
and therefore, subject to the size of the
deposit on each container, could see high
value materials diverted from kerbside
collections resulting in a loss of income for
local authorities. In turn this would result
in an increase in net costs when prevailing
budgets are decreasing.
Mindful of the potential impact on local
authorities the Government has committed
to carry out further detailed consultations
on their proposals sometime in the latter
half of 2020. The potential confusion a DRS
could bring for kerbside recycling has been
noted and a social research project on
consumer attitudes towards a DRS has been
commissioned by DEFRA, which will be used
to develop an impact assessment.
The degree to which residents engage with
a new DRS will reflect ease of use of the
scheme as well as the level of deposits,
including possible relatively higher deposits
for higher value materials. Significant
deposit levels will encourage wide spread
take up especially from 3rd sector voluntary
organisations and charities that are likely
to see a DRS as a potential new source of
income; especially as they will be able to
link it to positive environmental behaviour.
However, conversely if deposit levels are set
too low resulting in minimal participation then
local authorities can also expect minimal
impact on kerbside collections.
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Figure 6 - Reverse vending machines - a modern take
on an old idea?

Extended Producer Responsibility
Taking a lead from the European Circular
Economy Directive as part of the RWS
the Government intends to introduce a
fundamentally new producer responsibility
scheme (EPR) that will see producers of
packaging materials pay for all costs related
to the management of post-consumer
packaging in both the residual waste
(including litter) and dry recycling
waste streams.
This represents a radical new approach from
Central Government with EPR potentially
representing a new and important source of
funding for local government. However, such
funding is also likely to come with conditions
linked to compliance with the consistency
agenda as noted above.
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To support these
developments in February
2019 DEFRA launched 3
parallel consultations on
each of the proposals noted
above. In addition, HM
Treasury also announced
its own consultation on
introducing a new plastics
tax on plastic packaging
with less than 30%
recycled content.
Initial responses to the EPR
consultation are favourable
with 74% of respondents
supporting the proposal for
producers to fund the costs
of collecting and managing
household and householdlike packaging waste.
Strong support was given to
the principle of full net cost
recovery. As a result, the
Government is minded to
include producer payments
to local authorities for:
a) the cost of recycling
collection,
b) recycling payment for
the amount of packaging
waste collected and
recycled

Figure 7 - A new EPR regime is likely to significantly alter how local
authority collections are funded in future as well as the nature of what
they collect with the Government’s proposals expected to speed up the
transition to returnable, reusable and refillable packaging formats.

c) payment for managing
the packaging element of
residual waste.
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3.6 Food Waste Collections

In May 2018 North Herts became the fifth
HWP partner authority to implement separate
weekly food waste collections with the
authority collecting 4370 tonnes by March
2019. The current contractual landscape
means that this tonnage is currently
mixed with food waste at the Cumberlow
composting facility.

tonnes for the first time with 20,281 tonnes
collected by March 2019. Further analysis
shows that since the first separate food
waste collections were introduced in 2016/17
on average Hertfordshire households divert
approximately 6.62kgs of food waste each
month from disposal to their food waste
recycling service.

However, ultimately it is intended that all
food wastes collected by the HWP’s
partner authorities will be sent to anaerobic
digestion just as soon as contractual
opportunities allow.

As noted under section 3.5 the Government’s
new Resources & Waste Strategy, once
fully implemented, will require the statutory
provision of separate weekly food waste
collections by 2023. This means the
remaining five Hertfordshire authorities
introducing separate food waste collections
with two authorities scheduled to do so prior
to the end of 2020.

The food waste tonnages collected by North
Herts during 2018/19 resulted in the HWP’s
total food waste capture surpassing 20,000

HWP Food Waste Tonnages
2015/16 - 2018/19
25,000

20,000

15,000

10,000

5,000

0
2015/16
Broxbourne

2016/17
Dacorum

2017/18
North Herts

St Albans

2018/19
Three Rivers

Figure 8 - separate food waste tonnages captured by the HWP since the first collections were rolled out in
2016/17 have shown a steady year on year increase as coverage has gradually increased as more partner
authorities roll out separate food waste collections.
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4. WasteAware Campaign – 2018/19
4.1

Leading By Example

With the broadcasting of Blue Planet II
in October 2017, the public mood at the
beginning of 2018 was very much focused
on reducing plastic waste and opting for
alternatives to single-use plastics. The
HWP’s WasteAware team wanted to capture
this energy with a dedicated campaign.
However, WasteAware were also mindful
that as a local authority partnership we
should also be leading by example by doing
as much as we could to reduce single-use
plastics used by staff in council buildings.
This led to the Leading by Example project
being setup.

developed as a trackable spreadsheet which
also allows for an ‘at-a-glance’ summary
for changes to be identified and compared,
allowing other councils to learn from and
view best practice across all partners.
Feedback from those completing the
spreadsheet over time meant it could
be improved upon in terms of ease of
completion and function, resulting in a live
document that can be maintained over
time. Progress is identified using a RAG
(Red, Amber, Green) rating to present a
very visual guide with respect to progress
for each indicator for individual councils
with space for supporting comments. Using
this ‘background data’, key information is
pulled out in a summary table such as the
proportion of actions completed and progress
against the last reporting phase.

The project includes a list of over 100 actions
that all councils within Hertfordshire can
aspire to achieve over time. The tone and
detail of the action list was set up so that
partner authorities only needed to sign up to
the actions they could complete. Under this
context, the list is defined according to those
actions waste teams can complete directly
and those reliant on other departments to
facilitate.

Partners were asked to complete the
spreadsheet to update progress on a sixmonthly basis. Within the initial reporting
phases, total responses rose from just 390
entries in May 2018 to 1385 in September
2018 showing the commitment the partners
gave to this project. By the end of the
financial year completion levels had risen to
100% and the number coded green has risen
from 10% to a third.

Key themes were also identified, such as
waste, energy and water as it was deemed
useful to broaden the initial scope to beyond
just that of single use plastic. The list was

Table 6: Leading By Example – progress in 2018/19
Theme

May 2018

July 2018

Sept 2018

March 2019

Green

10%

21%

23%

33%

Amber

7%

10%

12%

18%

Red

4%

9%

11%

14%

In progress

5%

9%

46%

24%

-

-

8%

12%

26%

49%

92%

100%

N/A
Percentage
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In terms of the actions themselves, some
enormous steps forward have been seen,
as well as more modest changes in dayto-day practice. Particularly pleasing
was seeing the county council choose to
use ‘Lead By Example’ as the umbrella
for numerous waste prevention, reuse
and recycling activities undertaken
during the year. These were overseen
by a special project group comprising
of the waste management and waste
planning departments as well as facilities
management, Serco and Elior (the county
council’s catering contractor). The group also
included Cllr Terry Hone, Cabinet Member for
Community Safety and Waste.

Figure 9 – reusable cups have now been
introduced at a number of county council sites

Highlights across all councils included:
• Coffee cups. At the county council, hot and
cold disposable cups were removed from
the four main sites (County Hall, Apsley,
Farnham House and the Mundells) from
September 2018. Mugs were provided
for those drinking in the restaurant and
reusable cups were sold for takeaway
coffees. The removal of disposable coffee
cups last September has saved 145,000
coffee cups from being thrown away.
• East Herts, Three Rivers and Watford
are also phasing these out. Two councils
including Hertsmere and Three Rivers
have purchased ‘keep cups’ for staff usage,
others are considering this.
• Water cups. Single-use plastic cups were
removed from the water points at the same
catering outlets at county council sites and
replaced with reusable beakers, saving
130,000 cups from being thrown away.
• Extra metal cutlery was purchased and
offered for use to all, saving 360,000
pieces of plastic cutlery from being
thrown away.
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• Instead of plastic containers, crockery
bowls for salads are available in the
restaurant for those eating in.
• Food waste recycling. Organic
waste collections were rolled out to all
kitchenettes across the four main HCC sites
in May 2018, seeing 30 tonnes of food
waste recycled since dedicated collections
were introduced. The food waste is sent
to an anaerobic digestion facility where it
is turned into an agricultural fertiliser and
methane gas used to create renewable
energy.
• Internal awareness. All councils have
displayed posters and stickers to promote
recycling and reduction of food waste,
promotion of reusable items and the filling
up of water bottles (instead of buying water
in single-use bottles) around council offices.
• Embedding in council policy. Across
HCC a broader group has been set up
with the remit to develop a full sustainable
strategy for Hertfordshire. This will cover a
wide range of activities such as transport,
energy, waste and procurement.
23

• All council webpages link through to the
WasteAware website so residents have
access to information about our ongoing
campaigns, recycling advice and Household
Waste Recycling Centres.
• Most councils support flexible working to
minimise travel and have sustainable travel
policies in place, such as bike to work
schemes or priority parking for car sharers.
• All offer in-office recycling for the main
materials and minimise energy usage
as standard out-of-hours by turning off
computers and lights when not in use. All
make the most of natural daylight / wash
windows regularly.

• Most councils offer reusable (china)
mugs for use by visitors to avoid use of
disposable cups. Tap water is largely
offered instead of bottled water.
• Whilst not explicitly encouraged, all offices
have the functionality to enable the use
of laptops or tablets in meetings to avoid
the need to print notes. Printers are set
to duplex and black and white by default.
Teleconferencing and video conferencing is
also available to reduce travel.
• All councils are very good at internal reuse
of equipment and furniture around their
offices and buildings, with several donating
unwanted items to charity.

Figure 10 – HWP Chairman Cllr Terry Hone supporting the launch of reusable cups at County Hall as part of the
Lead By Example work programme
24
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4.2 Reducing Single Use Plastics / Remember Your Reusables

As mentioned above, the Blue Planet series
has highlighted the problem with plastic
and, in particular single use plastic (SUP)
which has been in the news throughout
2018. It continues to be a hot topic with
many organisations running campaigns and
companies pledging to reduce or eliminate
plastic in some form including the Big 4:
plastic bottles, plastic bags, plastic straws
and plastic take-away coffee cups.
In addition to the ‘Lead by Example’ project
WasteAware used the national momentum
to keep plastics on the agenda both within
the districts and boroughs and across
Hertfordshire by running a WasteAware
branded communications campaign around
single use plastics.
The campaign, which is ongoing aims to
encourage residents to make the switch
to reusable alternatives. As awareness
around this topic was already heightened
WasteAware wanted to ensure it was
providing useful suggestions with respect to
actions the general public could take.

The campaign centres around key
disposable items; facts around the amount
of single-use plastic disposed of; and what
reusables item people can switch to instead.
These included:
• Around 1 million plastic bottles are bought
every minute.
• Thanks to the 5p carrier bag charge,
England’s plastic bag usage has dropped
by 85%.
•O
 ver 8 billion plastic straws are used every
year in the UK.
•O
 ver 14,000 single use wipes are used
every second.
•2
 .5 billion throw-away coffee cups are used
in the UK every year.
The campaign used these facts and
more to highlight the call to action:
#RememberYourReusables with the
use of simple and light-hearted images of
personified reusable items.

Figure 11 - The #RememberYourReusables campaign
Hertfordshire Waste Partnership Annual Report 2018/19

25

Launching with the New
Year 2019, the campaign
saw an exclusive focus in
the monthly Update Me
e-bulletin which was sent to
8,700 residents. This saw
an ‘open rate’ of 49%, which
is significantly above the
25% average for an email
campaign and had 760 (8%)
link clicks.
Positive feedback was
received from residents
following receipt of the
e-bulletin including:

Figure 12 - WasteAware regularly use the Update Me Bulletin to extend the
reach of WasteAware campaigns

Gave me new information and links to press reports regarding the alternatives to
plastic that I can use in my home, well done.
The campaign launch also saw a month
of content on social media and two
competitions. There was a good response to
the e-campaign and increased the ‘likes’ on
our Facebook page by 201 in three weeks.
The campaign reached nearly 70,000 users.
The campaign webpage saw around 300 hits
in the three months since launching (from
January 2019 until the end of March 2019).

A video encouraging people to remember
their water bottle was produced with local
film makers, Think Films. It is available on
our website, was shared in the social media
campaign, on Update me and is hosted on
You Tube where it has seen over 700 views.

Figure 13 - images taken from WasteAware’s
campaign video

Figure 14 - Reusable competition prize full of
reusable products
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The sub group produced five posters and
lorry panels which were available in February
2019 and used by a number of partner
authorities as shown below. The posters
are available on the website for any partner
authority to download for free. Stickers to
display on water coolers were added to the
toolkit in March.
Given the early success of the campaign
WasteAware decided to make it the main
theme for the County Show stand in
May 2019. This included a call to action
to encourage people to sign up to the
e-newsletter, Twitter and Facebook as
well as raise awareness of easy switches
to reusable items. WasteAware wanted to
ensure that the show stand was in keeping
with the ‘ethos’ of the County Show, so we
approached the organisers to raise our

concerns about the amount of single use
food and drink packaging witnessed in
previous years, amongst other concerns.
They embraced this and contacted
stallholders with the ‘green Festivals Took
Kit’ from Green Peace, which WasteAware
provided them with. The promise was given
that stallholders would be required to offer
food and drinks in recyclable packaging only
and that Refill would be present to distribute
free drinks bottles to be refilled at various
standpipe taps available across the site.
The effectiveness and appeal of the
campaign was illustrated through receiving a
request from the Kent Waste Partnership for
them to use the campaign. They had seen
the Reusables campaign on Twitter and
were impressed.

Figure 15 - The Reusable Campaign in action on the side of a refuse collection vehicle in Three Rivers
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4.3 Hertfordshire supports for Refill campaign

Over Plastic Free July 2018, WasteAware
became aware of a new national campaign
called Refill. Hertfordshire registered as a
local member using the #RefillHertfordshire
in August 2018. The campaign helps identify
local pubs, cafes and restaurants where
members of the public can refill their bottles
for free. Businesses can declare their
status through registering on the app and/or
displaying a refill sticker in their window.

Members of the public can search for refill
locations on the app or by spotting the
stickers. At the time of registering, only a
handful of such locations were present in
Hertfordshire, so adding this campaign to the
Plastic Free drive seemed logical. By March
2019 this had grown to 197 Refill stations.
During 2019/20 WasteAware aims to double
the number of registered refill stations
throughout Hertfordshire.

Environmental

Remember
your reusables!

In the UK 7
.7 billio
plastic wate n disposable
r bo
consumed e ttles are
ach year.
Stop single
-use plastic
.

Remember
your reusables!

Around 50% of plastic is used just once before it is thrown
away. There’s no justifying it, single-use plastic is a problem
that we all need to take responsibility for.
WasteAware, the communications
element of the Hertfordshire
Waste Partnership, is on a mission
to encourage people to ditch
single-use plastic and ‘remember
their reusables’ whether at home,
the shops or in the workplace.
A shocking 60% of all plastic
bottles used in the UK are singleuse water bottles – that’s 7.7
billion every year! Imagine how
much waste could be stopped if
everyone simply used a reusable
water bottle. Recycling is great for
the environment, it is also very
important to reduce the amount of
waste we create in the first place.
As a business you’re in a position
of influence for your colleagues,
clients and workforce by
highlighting the importance of
reducing single-use plastic in the

workplace. Providing the relevant
equipment and information can
increase awareness to help drive
a ‘sustainable company’ ethos.
Whether you’re a small business
or a large corporation, you can
easily reduce single-use plastic
around your workplace with just
a few simple switches:
• Replace disposable coffee
and plastic cups from around
the office, with reusable cups
and glasses.
• Replace disposable plates
and cutlery with permanent
reusable alternatives
• Encourage staff to bring in their
own ‘zero waste’ packed
lunches and water bottles

Is your business
complying with its
Duty of Care ???

We have a FREE digital
‘Remember Your
Reusables’ resource
pack available with
artwork that you can
use in your
organisation (posters,
screen savers, email
footers, video,
stickers)

#Remember
YourReusa
bles:
wasteawar
e.org.uk/reus
ables
WasteAware
Par tnership
Her tsWast
eAware
Her tsWast
eAware

Please contact us to find out more: wasteaware@hertfordshire.gov.uk
and see www.wasteaware.org.uk/reusables

Refill
If your business is open to members of the public and has
a tap, then you can register as a Refill station!
This allows your visitors to request a free tap water refill for
their reusable water bottles.
It’s so simple to get involved and register your business,
visit www.refill.org.uk to find out more.
one who is licensed to undertake the

Figure 16 - Coverage of Hertfordshire joining the national Refill
campaign
services
they are providing, as

The Hertfordshire Waste Partnership (HWP)
is leading on efforts to reduce fly tipping
around the county and beyond.
As part of this, the HWP is urging
businesses to keep in mind their
waste management responsibilities
28under the Duty of Care requirements.
Recent research undertaken by
one of the UK’s largest waste

produce in compliance with UK
waste management regulations.
Failure to comply can ultimately
result in your company being
prosecuted in either a Magistrates
Court or even at the Crown Court
where fines are unlimited.

demonstrated through the
appropriate contract documentation.
Service providers can include private
waste management companies or
your local borough or district council.
However, the Duty of Care requires
you to do more than simply take
such licenses at face value. As a
business, the Duty of Care requires
you to check the potential service
provider is properly licensed before
entering into a contract.
Such checks can made by:
• contacting the Environment
Agency on 03708 506 506;
• emailing at dutyofcare@
environment-agency.gov.uk;
or
Hertfordshire
Waste Partnership
• by using a link on Hertfordshire’s
WasteAware website;
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4.4 Recycling Right – focusing on quality

After several comments from residents,
Councillors and reprocessors, this campaign
sought to reduce contamination levels in the
dry recyclable waste stream by reviewing
current messages devised under the 2015
campaign, updating them where necessary.
The aim was to share key messages which
some residents may not be aware of ranging
from which items can and cannot be placed
in recycling containers, to rinsing items and
removing liquid residues.
Progress was linked to another piece of work
being undertaken to review and amend as

necessary the content of partner authority
websites to ensure the advice being given
was aligned as far as possible. Once
completed at the end of the 2018/19 financial
year, the outcomes fed in to form the new
Recycle Right campaign.
During this time, existing routes were used
to share infographics on key contaminants,
for example in the monthly Update Me
e-bulletins. The following table shows
the features included in e-bulletins during
2018/19, all of which provided links to further
information.

Table 7 – WasteAware E-Bulletins 2018/19
Item

Bulletin

Food waste / home composting

April 2018

42

Safe disposal of BBQs

May 2018

10

Textile recycling (Firefighters)

May 2018

29

Keep nappies out of recycling

June 2018

3

Plastic wrappers (Terracycle)

June 2018

47

Textiles recycling (unwearables)

June 2018

13

Electricals

July 2018

31

Food waste (Make toast not waste)

July 2018

69

Textiles reuse (school uniform)

July 2018

13

Plastic tubs, pots and trays

August 2018

12

Recycle Right

September 2018

72

Aerosols

September 2018

17

Aluminium foil

October 2018

18

Food waste (pumpkins)

October 2018

30

Textile reuse (Clothes swap)

May & Aug 2018

10, 27

Batteries

Aug & Oct 2018

12, 51

Fireworks and sparklers

October 2018
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Link clicks

3

29

Figure 17 - WasteAware regularly use the Update Me Bulletin

Using statistics about the number of link
clicks from each bulletin, we can infer
how well residents are responding to the
information. The Update Me bulletin in
September was dedicated to Recycle
Right and saw the most engagement. This
coincided with the national Recycle Week, so
was well placed and timed to support other
national information about recycling.
The bulletin was sent to 8200 people
resulting in a 48% open rate, which is above
the industry average of around 25%. It saw
853 unique clicks on the links provided. This
led to a corresponding spike in traffic to the
Recycle Right pages on the WasteAware
website, which had been updated prior to
Recycle Week to include more infographics
and updated stats.
Over Recycle Week in general WasteAware
ran existing infographics from the Recycle
Right campaign on social media and used
the #WeDo following branding from the
Waste Resources Action Programme for the
week as well as the #RecycleRight and links
through to our website. Similar topics were
covered on social media using the existing
Recycle Right infographics
where appropriate.
WasteAware have added several new
webpages regarding specific items,
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setting up short cut links for publicity in
literature and on social media including:
•	Waste electricals for schools – including
information for parents on making the
best use of an item (i.e. keep it out of the
residual bin, reuse or recycle), which has
now been turned into a generic recycling/
reuse of electrical items
• Carousel article about Recycle Week
•	Plastic free – including plastic
recycling messages
• Swishing events and reuse of textiles
•	Fight Fast fashion, including links to the
Unwearables campaign
•	Halloween materials e.g. aluminium foil,
pumpkins
• Christmas recycling messages
Going forward it will be important to
capitalise on the work related to the review
of partner authority websites to improve
both consistency of the messaging as
well as links to WasteAware channels. As
an extension to this campaign, we have
noted the increasing need to discuss new
and emerging waste streams, such as
compostable plastics and single use coffee
cups, as residents are asking where and
how these should be recycled. The dynamics
around their reprocessing is complex and
variable so developing an answer that fits all
councils and all types of this waste has been
challenging and is an ongoing debate.
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4.5 Schools Waste Electrical Collections

Building on the success and popularity
of previous collection initiatives for waste
electrical equipment collections from schools,
during 2018/19 the county council’s Waste
Management Unit successfully bid for funding
from the Department for Business, Innovation
& Skills to run another collection initiative.
The bid saw the HWP secure £17,000 to work
in partnership with an organisation called
‘Recycling Lives’ to collect redundant or
broken electrical items from schools
for recycling.

Partnering with the BHF prevented the need to
collect recyclable and reusable items together
– which had previously proved costly to store
and sort items after collection. A separate
collection for reuse was offered to each school
on the day before other items were collected
for recycling. This was straightforward for
the schools to administer and removed any
accidental damage to reusable items in transit
with recyclable items. Additional funds were
put in by each partner taking the total project
funding to £24,000.

A new dimension to the project involved also
partnering with the British Heart Foundation
(BHF) to identify any reusable items that could
be collected separately and sold on by the
charity, keeping items in circulation for longer
thereby reducing their footprint.

The project was rolled out October 2018.
The project team used the online Learning
Grid to offer Hertfordshire’s 533 schools and
their 192,418 pupils a free WEEE collection.
182 schools (35%) participated in the scheme
which was the highest number since the
similar initiatives were first implemented
in 2011.

Figure 18 - Hertfordshire schools participating in the 2018/19 Schools WEEE initiative
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Schools were also offered assembly materials
and activities for lessons to introduce the
importance of reusing and recycling WEEE
to pupils. All schools were offered leaflets
for pupils to take home, to invite families to
de-clutter their cupboards of small domestic
appliances and bring it to school for a free
collection. A school prize draw and individual
prize were offered as incentives
for participation.

Recycling Lives increased the school prize
from £500 to £1,000 to make it even more
enticing They also offered two refurbished mini
iPads as individual prizes. 15,694 leaflets were
sent to parents through the 65 schools that
chose to invite parents to bring in electricals
for the collections. The leaflet encouraged
parents to recycle responsibly by registering
for a collection and informed parents that
electrical items must not be disposed of in
the bin.

These resulted in 416 visits to
the parent webpage with 229
parents registering to bring
in 817 items. The parent
webpage had information
on how to reuse, repair and
recycle electricals outside of
these collections.

Register by:

September
30th

Chance to

Overall 31.22 tonnes were
collected for recycling. In
total 97 kgs was picked up as
reuse but unfortunately most
items were not in a saleable
condition after PAT and
function testing.
With the funding challenges
facing schools this seems
to show that schools are,
understandably, getting every
bit of use from their electricals
that they can and that items
collected from schools are
generally of a recycling
rather than reuse standard.

When you join in your school’s
recycling collection and bring in
your broken electrical items.
(see overleaf for details)

To thank you for responsibly recycling
with us, we’ll enter you into a prize draw
to WIN a refurbished iPad Mini.
Register to win by visiting:

www.wasteaware.org.uk/ipad

All waste electricals will be managed by Recycling Lives - a national recycling
business using its operations to support and sustain its own charity.
RecyclingLives.com

@recyclinglives

Figure 19 - The competition proved very popular
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4.6 Textiles

A massive 7000 tons of textiles are thrown into
landfill in Hertfordshire every year. The figure
is similar across the UK and was highlighted in
a TV programme by journalist Stacey Dooley
aired in October 2018.
Using her ‘#FightFastFashion’ tag,
WasteAware decided to encourage
residents to change habits by prolonging
the wearable life of items. The team ran
a ‘#FightFastFashion’ campaign, asking
residents to share their #WardrobeWinners –
items that they had bought second hand.
The campaign was set up quickly to capitalise
on the awareness of the programme.
This was in the run up to several clothes
swaps which were published on Facebook.
Over 570 people selected ‘going’ or
‘interested’ with 42k people reached. This
resulted in 80 attendees over 2 events, 550
items being donated of which 60% were
swished (taken home by someone else) with
the remaining 40% (8 bags) going to charity.
As part of the swishing events, WasteAware
has purchased several heavy-duty clothes
rails, hangers and mirrors which form the
basis of a ‘swishing kit’. These are available

for all councils to use at their events and we
are considering making them available for
community groups to use, free of charge,
for any swishes they might like to organise.
To encourage keeping ‘unwearable’ textiles out
of the residual bin, WasteAware used campaign
imagery to highlight the range of ‘unwearables’
that can be recycled, and where to take them.
This campaign features on the HWP’s social
media channels, the website home page and the
Update Me bulletin. Results showed an increase
in knowledge about what not to put in your bin
and a surge in link clicks illustrating residents
want to do the right thing.

Figure 20 - Specially designed social media images from the 2018/19 campaign

Hertfordshire Waste Partnership Annual Report 2018/19

33

4.7 Real Nappies

Cloth Nappies remain one of WasteAware’s
best performing campaigns. It is consistently
one of the highest viewed webpages across
WasteAware with an average of 14.6 visits
per day. This compares to 10.6 for fly tipping,
3.4 for food waste, 2.5 for recycling.
During 2018/19 the number of real nappy
claims almost doubled from 586 the previous
The scheme is successfully
encouraging residents to
switch to using cloth nappies
full time, with 48% of those
surveyed saying they had
gone on to buy more cloth
nappies. Feedback form
applicants to the scheme
showed that although uptake
of the free starter kit was
high, the actual use of the
nappies once received was
variable. As a result during
2018/19 WasteAware looked
to see how it could offer
greater support to residents
in how to use real nappies
including troubleshooting
any noted issues.

year to 1096 applications. This shows that
interest in using cloth nappies is more
than sustained, and appears to be gaining
momentum, in part thanks to the greater
public awareness, commitment to reducing
waste and reusing more, and knowledge of
the scheme spreading. The free starter kit,
introduced in 2015/16, remains the most
popular option.

Table 8: Real Nappy Claims

Year

Real Nappy
Reward claims

Starter Kit
Applications

Total

11/12

208

-

208

12/13

199

-

199

13/14

198

-

198

14/15

201

-

201

15/16

131

229

360

16/17

78

310

388

17/18

104

454

589

18/19

66

1030

1096

Six videos were created by the WasteAware
Co-ordinator showing what is received in
the kit, how each nappy differs, how to use
them and how to wash them. The videos
are available via the WasteAware nappy

web pages, on YouTube and a link has been
included in a new guide that is sent out with
the starter kits. Around 400 people have
viewed them.

Figure 21 - Support for parents using real nappies is vital in the early stages
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A new Facebook support group has been
created where applicants can share any
questions they have. New member questions
are a regular occurrence, as are answers to
the questions posted by the Group Admin.
Minimal intervention has been required
to date as the other group members are
answering questions amongst themselves
with a high level of support and knowledge.
A survey in 2018/19 asked how satisfied
respondents were with the starter kit.
Responses indicate that the overwhelming
majority were extremely satisfied (half or
over) or very satisfied (20%-30%). Updates
to the flyer have proved useful too, with
the new glossary of terms and description
of each nappy both rated positively by just
under 80% of recipients. The YouTube
videos were also rated highly with regular
commentary attesting to their usefulness.

In line with the new General Data Protection
Regulations introduced in May 2018,
WasteAware revised several elements of the
HWP scheme. Details have been updated
on the WasteAware website and application
process with new statements being added as
required, under the guidance of the county
council’s Data Protection Team. WasteAware
also liaised with the current suppliers to
ensure that they are also in compliance.
Progress towards implementing a new
scheme within 2018/19 has been substantial.
Procurement exercise specification
documents have been created, the 2018/19
survey has been reviewed, and the terms
and conditions and administration of the
scheme were also updated.

Figure 22 - the updated starter kit now comes with a revamped leaflet explaining what is in the kit
Hertfordshire Waste Partnership Annual Report 2018/19
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4.8 Christmas Campaign

This campaign was designed
to engage with the public
over the Christmas period to
help manage the inevitable
increase in household waste
and recyclable materials.
The 2018/19 theme was
an on-line advent calendar
using ‘reduce, reuse, recycle’
messages in the form of tips
over the festive period. Each
day a different ‘door’ opened
to reveal a new tip.

Figure 23 - WasteAware getting in the festive mood

The WasteAware calendar appeared from 1st
– 23rd December on the WasteAware website
and across social media. Text relating to the
images used the national wording of ‘We Do’
campaign run by Recycle Now (Hertfordshire
does). This enabled us to increase our reach
and build on their publicity of this brand.

The campaign succeeded in its aim to create
a library of artwork with Christmas themed
recycling images to be used by each of the
partner authorities as required. WasteAware
created 33 images, which can be used in
subsequent years as well. The facts / tips
created alongside the images can be used for
webpages, bin hangers, press releases etc.
A competition, which had 317 entries, was run
throughout the month asking residents to spot
at least 3 of 5 Christmas baubles hidden in the
doors over the season, encouraging them to
return to view additional tips. The prize was a
zero-waste hamper.
Alongside the advent calendar, WasteAware
commissioned three films. One related to food
waste, another around using gift bags instead
of wrapping paper and the third suggested
swishing clothes with friends.

Figure 24 - A zero waste hamper
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After more thorough development of the
storyboard, we decided to change the food
waste and gift bag films to a more generic
message that was suitable to sharing the
whole year around, but included a Christmas
jumper in the swishing video so it could be
shared over the festive season as well as at
other times of year.
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4.9 Social Media and Website
WasteAware has continued to develop its
presence on Twitter, Facebook and YouTube,
and decided to add Instagram to the mix for
those campaigns that would readily lend itself
to the platform, such as textiles.
Existing and historic campaign assets have
been used to good effect to provide content
for active campaigns. The WasteAware team
have also set up a closed Facebook page
through which to share interesting content the
team comes across, which may be suitable
to share over social media. This has been
very successful, with numerous topical and
interesting stories and ideas being shared.
Interaction for news stories in particular is
always high and followers seem to appreciate
being informed of developments and insight in
the area of waste management and recycling.
Interaction via social media with residents has
increased over the year, with some campaigns
being more popular than others. Over April
and May 2018, WasteAware saw a high

number of likes and engagements following
the swishing, fly tipping and composting
posts/campaigns with 98 likes, over 5000
engagements and a reach of 100,000 people.
The Website has been reviewed with regards
to the location of the campaigns pages. The
Web Team underwent some testing to confirm
where viewers are looking for the information
and made changes to maximise this.
The WasteAware website is still very well
used. Statistics looking at the campaigns and
the visits to each page show real nappies
with the most hits at around 5,000 a year. The
Unwearables campaign followed with 3,000
and fly tipping saw over 2,000 visits.
The seasonal campaigns have less interaction
as would be expected because of their limited
time. Pages that share a call to action gain
more views, so the website will be reviewed to
amend pages where this is not apparent.

Table 8: Real Nappy Claims
Twitter
Facebook
The following statistics are a selection of those recorded and reported on monthly:
Month
Monthly
People
End of Month
Monthly
People
End of month
Reach*
engaged
Page likes
Reach
engaged
Followers
Apr

99,200

5258

827

99,600

1,385

1,855

May

50,650

4380

857 (+30)

72,000

1,086

1,885 (+30)

June

22,650

1969

878 (+21)

35,400

750

1,897 (+12)

July

14,758

1080

887 (+9)

19,900

947

1,903 (+6)

Aug

14,850

645

890 (+13)

54,200

1,013

1,899 (-4)

Sept

8,414

863

910 (+20)

15,900

903

1,818 (-81)

Oct

6,858

863

927 (+17)

14,000

335

1,827 (+9)

Nov

48,000

185

936 (+9)

29,900

582

1,901 (+74)

Dec

130,000

1758

949 (+13)

29,300

285

1,975 (+74)

Jan

31,000

578

1,139 (+190)

68,100

198

2,162 (+187)

Feb

14,757

523

1,177 (+38)

28,900

290

2,279 (+117)

Mar

31,083

675

1,213 (+36)

30,200

695

2,364 (+85)

Total

472,220

18,777

386

497,400

8,469

509

*The ‘reach’ of a social media post or tweet is the number of people who saw it in their news
feed. The ‘engagement’ is those who then took action following seeing the post, such as liking or
commenting on it in Facebook, or re-tweeting on Twitter.
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5. The Hertfordshire Fly Tipping Group
5.1. Background

The Hertfordshire Fly Tipping Group (FTG)
is a multi-agency taskforce including the
boroughs, districts and county council as well
as Hertfordshire Constabulary, Office of the
Police and Crime Commissioner, Herts Fire
& Rescue, the Environment Agency and the
National Farmers Union.
These organisations have come together
to improve how Hertfordshire responds to
fly tipping. The FTG’s work programme is
delivering in improvements in enforcement

capability across the county as well as
the rollout of new technology to assist in
identifying and prosecuting fly tippers.
The FTG is also behind the award winning
#SCRAPflytipping campaign, which is
used across Hertfordshire to help educate
residents and businesses, and has been
provided to other local authorities across the
UK as a part of the FTG’s efforts to work with
stakeholder across the region.

5.2. 2018/19 in numbers

Improvements in data capture and reporting
procedures, including the introduction of
processes to capture fly tipping data from
the county council’s Highways Department
(data which is not normally included in local

authority fly tipping statistics) resulted in a
minor increase of 1.6% in the number of fly
tipping incidents reported across the county
in 2018/19.

HWP Fly Tipping - as reported on Watedataflow by the WCAs
(as of November 2019)
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However, to put this in context national statistics released by the Department of the Environment,
Food and Rural Affairs (DEFRA) in November 2019 reported a national increase of 8% in 2018/19
– over 4 times higher than recorded in Hertfordshire. In turn we can look deeper into the numbers
noted above by splitting them into two sections including from April 2012 – March 2016 and then
March 2016 to March 2019 as show in the 2 graphs noted below.
Fly Tipping across the HWP - April 2012 to March 2019 (4 Year View)
(last updated March 2019)
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The first graph shows the number of fly tipping incidents recorded across Hertfordshire from April
2012 up to March 2016. There is a clear upward trend in terms of the numbers reported each
month indicated by the blue line as well as the annual average noted by the red line.
Fly Tipping across the HWP - April 2016 to March 2019
(last updated June 2019)
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The second graph shows the upward trend evident up to March 2016 being reversed with a
clear downward trend from April 2016 onwards. The HWP became responsible for the FTG in
early 2016.
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5.3. Breaking down the numbers
Each year borough and district councils log reported incidents of fly tipping via an online database
run by DEFRA called Wastedataflow. In order to be able to compare fly tipping reports across the
country Wastedataflow uses standard definitions when it comes to the type and location of
reported incidents.
Using these categories fly tipping in Hertfordshire can be broken down as detailed in
Table 9 below:
Table 9: Breakdown of fly tipping in Hertfordshire by type
Category

2015/16

2016/17

2017/18

2018/19

Average

Animal Carcass

0.32%

0.12%

0.04%

0.14%

0.16%

Green

3.70%

2.85%

2.58%

3.16%

3.17%

Vehicle Parts

0.81%

0.97%

0.85%

0.94%

0.95%

White Goods

4.59%

6.35%

6.72%

5.81%

5.87%

Other Electrical

1.73%

2.13%

2.07%

2.80%

2.25%

Tyres

3.04%

1.29%

1.19%

1.63%

1.75%

Asbestos

0.93%

0.54%

0.41%

0.53%

0.62%

Clinical

0.14%

0.05%

0.04%

0.05%

0.07%

Cons . / Demo. / Excav.

10.50%

9.68%

8.91%

7.20%

8.74%

Black Bags – commercial

0.75%

0.45%

1.14%

1.02%

0.95%

Black Bags – household

17.15%

18.80%

17.30%

15.54%

16.23%

Chemical drums, oil, fuel

0.49%

0.41%

0.51%

0.44%

0.45%

Other Household waste

45.13%

49.55%

50.81%

52.82%

49.96%

Other Commercial waste

3.04%

2.81%

2.16%

2.32%

2.77%

Other (identified)

7.67%

4.02%

5.26%

5.60%

6.07%

Total

100%

100%

100%

100%

100%

62.29%

68.35%

68.11%

68.36%

66.19%

Household Sources

Table 9 above shows that most fly tipping
is from domestic sources and accounts for
around two thirds of the incidents reported
each year. This aligns with the national picture
and underlines the importance of campaign
40

efforts to educate the public into how to
deal with the waste disposal needs properly
without resorting to actions that either
accidentally or deliberately lead to a fly
tipping incident.
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5.4. Hertfordshire’s Fly Tipping Campaign – #SCRAPflytipping

One of the FTG’s key ongoing projects is the
continuing development of Hertfordshire’s
multi agency multi channel fly tipping
campaign. Under this context 2018/19 was an
important year for the FTG as it saw enhanced
efforts to tackle fly tipping by encouraging local
authorities across the country to rollout the
Herts campaign through the free distribution of
the Herts campaign toolkit.
In support of a new fixed penalty notice for
Duty of Care offences, introduced in January
2019, the FTG undertook a major refresh of
campaign materials with a relaunch in March
2019 as shown in the examples below.

Figure 25 - Part of the FTGs award winning
fly tipping campaign

Figure 26 - one of several refreshed images used
to highlight the new fixed penalties for Duty of Care
offences
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Figure 27 - each borough and district website has been
realigned to include detailed information of complying
with the Duty of Care
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These efforts were supplemented by
presentations, talks, workshops and journal
articles given to various audiences ranging

from professional groups and associations
to local MPs to third sector voluntary
organisations and residents’ groups.

Table 10 Fly tipping talks given 2018 and 2019
6th February 2018

Defra’s Waste Crime Unit

19th April 2018

Sir Charles Walker MP

14th March 2018

National Association of Waste Disposal Officers

June 2018

CIWM Journal Article

28th June 2018

National Fly Tipping Group

10th July 2018

Environment Agency

13th July 2018

London Cleansing Officers

19th September 2018

Kent Resource Partnership

26th September 2018

Association of Public Service Excellence

2nd October 2018

Norfolk Enforcement Group

5th October 2018

Mark Prisk MP

17th October 2018

Inside Gov. Conference

30th October 2018

Westminster Briefing

14th November 2018

Norfolk Waste Partnership Editorial Board

19th November 2018

Anne Main MP

8th January 2019

Oliver Dowden MP

13th February 2019

Association of Public Service Excellence

12th April 2019

Liverpool City & Sefton Council

12th April 2019

CIWM (LSCC)

30th April 2019

South London Waste Partnership

21st May 2019

Waste Strategy Summit

3rd June 2019

Devon County Council

24th June 2019

Oxfordshire Waste Partnership

11th July 2019

Lincolnshire Waste Partnership

11th September 2019

Cotswold, Forest of Dean, West Oxfordshire

3rd October 2019

LARAC Conference
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Figure 28 - Shows the coverage of Herts FTG fly tipping campaign by March 2019

• The FTG’s efforts to date have resulted in
75 local authorities across the country rolling
out the Herts fly tipping campaign as shown
in green.

•F
 inally as shown in yellow, the FTG is
dialogue 63 other local authorities, including
some in Wales and Scotland about joining
the campaign.

• 61 additional local authorities shown in
orange have been given the campaign
toolkit and are due to rollout within the next
12 – 18 months.

• This is potential total coverage of 199 local
authorities, around half of
all local authorities across the UK.
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5.5. FTG Wins an award

At the Association of
Directors of Environment,
Planning and Transport
annual awards evening in
May 2018, the FTG’s efforts
were recognised when the
group picked up its second
accolade of 2018 by winning
the President’s Award for the
best project in the Improving
the Environment. Promoting
Heath category.
This followed initial success in
February 2018 when the FTG
won the Keep Britain Tidy
award for best local authority
partnership.

Figure 29 - the ADEPT award was the second award the
FTG picked up in 2018
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6. End Destinations – where does our waste go?
6.1

Summary

The HWP believes that it is important to use
documents such as the annual report to
illustrate how each of the three main waste
streams; recycling, organics, and residual
waste; are dealt with by the Partnership from
the point of collection through to processing
and final disposal.

6.2

Therefore, the sections below illustrate
graphically the end destinations used to
manage each of these waste streams during
2018/19. The supporting text summarises the
main operational and logistical considerations
taken into account during the period in
question.

Recycling

As noted on page 5 of the report, in 2018/19
Hertfordshire’s residents, via kerbside
recycling services, bring banks and the
county’s network of 17 HWRCs generated just
short of 132,000 tonnes of dry recyclables.
Some recyclables such as separately collected
materials like newspapers, magazines, mixed
papers, glass and textiles are sold directly by
the partners to end markets mainly in the UK.
Other materials such as mixed dry recyclables
collected at the kerbside are sold to private
waste companies who operate Materials
Recycling Facilities (MRFs). Ownership of this
material passes to the MRF operators as soon
as the material is delivered straight from the
collection round or in bulk from operational
depots around the county.
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Once these tonnages have been processed
at a MRF and separated into single stream
fractions they are then sold. The specific
material in question, the quality to which it has
been processed, and wider market conditions
at the time will dictate where these companies
decide to sell the material. These decisions
are not the responsibility of the HWP’s partner
authorities. Therefore, recyclables generated
by Hertfordshire’s residents will be sold both in
the UK and abroad.
The map overleaf shows end destinations
for the HWP’s recyclables in 2018/19 and is
largely similar to the end destinations reported
previously by the Partnership.
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End Destinations for Kerbside, Bring and HWRC
Dry Recyclables – 2018/19

Denmark
Holland

Ireland

Poland

NETH.
Germany
Belgium
France

Slovakia
Romania

Slovenia
Hungary
Italy

Spain

Greece

Turkey

Taiwan
Pakistan

India

Phillipines

Togo
Cote D’Ivoire

Ghana
Benin

Key
Batteries (household)

Kenya

Indonesia

Cardboard
Commingled - general
Commingled - cans
Commingled - plastics
Commingled - glass
Mixed Papers
Paper
Plastic - Bottles
Plastic - Pots, trays & tubs
Plastic - Rigid
Textiles

The Ordnance Survey mapping included within this publication is
based on the Ordnance Survey material with the permission of the
Ordnance Survey on behalf the controller for Her Majesty’s Stationery
Office© Crown copyright. Unauthorised reproduction infringes Crown
copyright and may lead to prosecution or civil proceedings.
Hertfordshire County Council 10019606 2019

Figure 30 - the map illustrates that recyclables are a commodity that is traded internationally when necessary

As can be seen from the map during 2018/19
market conditions resulted in HWP recyclables
being traded across the world. As such the
operational scenario illustrated above is one
that is repeated annually throughout the UK.
It is also symptomatic of an historical linear
economic approach which supports a throw
away culture reinforced by sending our waste
out of sight and therefore out of mind.
However, as developed economies around
the world continue the transition to a circular
approach where waste is regarded as a
resource, increasingly the HWP will be looking
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to work with other waste partnerships, central
government, regulatory bodies, professional
institutions and indeed the private sector to
adapt the UK’s economic model to create the
right conditions and confidence to support
investment in new UK reprocessing capacity.
Whilst it is currently necessary to sell
recyclables on the international market,
ultimately the goal must be to eliminate as
many of the red arrows above as possible
by establishing new UK based reprocessing
infrastructure.
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6.3 Organic Wastes

Under the auspices of the HWP the county
council operates a number of different
contracts which provide outlets for the
organic wastes collected by the boroughs and
districts as well as the 8,000 tonnes of garden
waste collected each year at the county’s 17
Household Waste Recycling Centres.
Recently management of the organic waste
stream has been undergoing significant
change both in Hertfordshire, and nationally,
as borough district councils implement
separate food waste collections to improve
performance. As noted earlier in the report

The Ordnance Survey mapping included within this publication is
based on the Ordnance Survey material with the permission of the
Ordnance Survey on behalf the controller for Her Majesty’s Stationery
Office© Crown copyright. Unauthorised reproduction infringes Crown
copyright and may lead to prosecution or civil proceedings.
Hertfordshire County Council 10019606 2019

separate weekly food waste collections are
due to be mandated for implementation by
2023 as part of the Government’s Resources
& Waste Strategy.
Therefore currently, on behalf of the
HWP, the county council’s portfolio of
organics processing contracts includes
windrow composting for garden wastes,
in vessel composting for combined food
and garden wastes as still collected by five
of Hertfordshire’s districts; and anaerobic
digestion for processing food waste only
collections as illustrated in Figure 31 below.

Organic Waste Arrangements 2018/19

Cumberlow Green,
Rushden

North Hertfordshire

Hertfordshire
HWRCs
Cattlegate Farm
(Enfield)

(St Albans)
Material
Stevenage
East Hertfordshire

St Albans

Welwyn
Hatfield

Dacorum

Agrivert,
South Mimms
& Coursers Farm

Broxbourne

Hertsmere
Watford
Three Rivers

Cattlegate Farm,
Enfield

Key
HWRC garden waste
Mixed food and
garden waste
Food waste
Garden waste

West London Composting, Ruislip

Figure 31 - the majority of Hertfordshire’s organic waste arisings are treated within the county’s borders
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Termination of the Envar contract in
Cambridgeshire saw Dacorum’s garden
wastes redirected to the Cattlegate
composting facility in Enfield. In turn, as a
result of no longer having to service the Envar
contract the separate food and garden wastes
collected in St Albans were redirected to
Severn Trent’s anaerobic digestion plant at
Coursers Farm and in-vessel facility at
South Mimms.
As part of the new joint waste contract
between East Herts and North Herts, North
Herts rolled out a new separate weekly food
waste collection service whilst converting
the remaining garden waste service into a
subscription scheme. The introduction of
the separate food waste collection service
has significantly increased participation,
resulting in 4370 tonnes of food waste being
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processed at the Cumberlow Green in-vessel
composting facility in the north of the county.
Management of the HWP’s organic waste
stream is a good example of an approach
the HWP needs to replicate with respect to
Hertfordshire’s recycling and residual waste
streams. As illustrated by the map above, the
116,000 tonnes of organic waste including
food waste, garden waste and commingled
food and garden waste – collected at both
the kerbside and at the HWRCs is largely
reprocessed into both compost and energy
either within or very close to the county
border. This means transport requirements
are kept to minimum with the vast majority of
kerbside collected material delivered straight
from the collection round to the reprocessing
facilities.
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6.4 Residual Waste

In similar fashion to previous years, 2018/19
was a continuation of current arrangements
which sees residual wastes largely directed
to a number of energy from waste facilities
in neighbouring counties plus Edmonton in
London.
The use of such facilities allows energy to
be recovered from residual waste, which
contributes towards the UK’s national power
needs, whilst allowing the HWP to minimise
its use of landfill in compliance with the EU
Landfill Directive and the Waste Emissions
Trading Act 2003.

The Ordnance Survey mapping included within this publication is
based on the Ordnance Survey material with the permission of the
Ordnance Survey on behalf the controller for Her Majesty’s Stationery
Office© Crown copyright. Unauthorised reproduction infringes Crown
copyright and may lead to prosecution or civil proceedings.
Hertfordshire County Council 10019606 2019

It is also worth noting that the Resources and
Waste Strategy has a draft target of reducing
landfill to 10% by 2035 which means the
HWP has further work to do in this area to
secure long term treatment capacity for the
residual wastes collected by the boroughs and
districts as well as by the county council at the
Household Waste Recycling Centres.

Residual Waste Arrangements 2018/19

Bletchley,
Buckinghamshire

Greatmoor,
Buckinghamshire
Ardley,
Oxfordshire

Key

Westmill, Ware

Waterdale Transfer Station
Hitchin Transfer Station
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delivered
& transferred
directly
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Landfill
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Figure 32 - the vast majority of the residual waste generated in Hertfordshire currently has to be sent outside of the
county for treatment
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The main change in 2018/19 was the
establishment of new bulk transfer capabilities
at Stevenage’s Cavendish Road depot which
resulted in Stevenage refuse collection
vehicles being redirected from Waterdale near
Watford to be being able to tip at their own
depot. In turn this allowed collection rounds
to be reorganised to improve overall levels of
efficiency whilst reducing costs.
Whilst the HWP’s continuing landfill diversion
operations are to be welcomed, the illustration
above continues to underline the point that
the HWP’s approach is overly reliant on
the use of energy from waste facilities in
neighbouring counties. Access to Greatmoor
(Buckinghamshire) and Ardley (Oxfordshire) is
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via short term interim contracts that come to an
end in 2021 and are based on commissioning
rates which will rise substantially once these
plants become fully operational – by which
time it is no means certain that similar levels of
capacity will be available.
As noted in last year’s report it remains the
position that Hertfordshire needs to develop
its own long-term energy from waste solution.
This will address the current need whilst
keeping an eye on dealing with substantial
levels of residual waste from commercial and
industrial sectors as well as the addition of
thousands of new households planned across
the county in the future.
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7. So far in 2019/20…
In common with previous years’ change is a constant theme with several important issues and
projects being addressed so far in 2019/20…
The start of 2019/20 was marked by a high level of HWP activity
responding to four Government consultations running in parallel
linked to the Resources & Waste Strategy. Between them the
consultations covered 459 pages and 275 questions the vast
majority of which required detailed responses from the HWP.
To achieve this the Partnership held a series of workshops in late
March and early April following which draft responses were put
together. Final responses were approved at the HWP Member
Group on Monday, 29th April 2019
Also in April the Hertfordshire Fly Tipping Group was inspected by
Hertfordshire’s Shared Internal Audit Service. SIAS examined how
effective the group was at dealing with various issues linked to fly
tipping. The FTG received a satisfactory rating.
In May the FTG agreed and implemented its first formal protocol
designed to equalise upwards how fly tipping on the highway as
well as the Rights of Way network was dealt with. The protocol
was agreed by ten out of the FTG’s 11 partner authorities
including the county council with further work now underway to
see how the remaining partner might be brought on board.
On the 12th July notification was received that the Secretary of
State had refused planning permission for the Rye House energy
recovery facility despite the planning Inspector recommending
that planning permission be granted. The contract with Veolia
Environmental Services was subsequently terminated on 28th
August 2019.
Officers are exploring options available for residual waste disposal
post 2024 and shall be meeting with suppliers, engaging with the
Hertfordshire Waste Partnership, third parties and community
groups over the coming months to inform a report to Members
of the Community Safety and Waste Management Panel in
Summer 2020.
In June, and July a number of FTG presentations were made
to waste partnerships in Oxfordshire, Devon and Lincolnshire.
These covered the work of the FTG and the rollout of the
#SCRAPflytipping campaign. As a result, it is anticipated that the
Oxfordshire and Lincolnshire waste partnerships will be joining the
campaign before the end of March 2020
At the October meeting of the HWP’s Lead Officers Waste
Management group it was agreed that the HWP would carry out
the first county wide waste compositional analysis since 2015.
Plans for the analysis were endorsed by the HWP Member group
at their meeting in November with the analysis due to commence
in March 2020.
Hertfordshire Waste Partnership Annual Report 2018/19
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8. How to contact us

9. Co-Authors

If you have any questions about this report or
any other matter relating to the Hertfordshire
Waste Partnership, please contact us via :-

The 2018/19 Annual Report co-authors
include:
• Mr Duncan Jones – Partnership
Development Manager, HWP

Tel
0300 1234 051

• Ms Helena Jackson, WasteAware
Co-ordinator, HWP

Email
wasteaware@hertfordshire.gov.uk

• Mr Mark Simpkins – Contract Delivery
Manager, Hertfordshire County Council

Web
www.wasteaware.org.uk

• Mr James Holt – Waste Manager Contract
Development, Hertfordshire County Council
• Ms Suzanne Phillips – Project Officer,
Hertfordshire County Council

HertsWasteAware

Hertfordshire Waste Partnership

• Mr Matt King – Head of Waste Management
and Environment Planning, Herts County
Council
• Ms Jennie Probert – Environmental
Strategy Manager, Three Rivers District
Council
• Ms Claire Nicholls – Waste Services Officer,
Welwyn Hatfield Borough Council

Alternatively you can write to:
Mr Duncan Jones –
Partnership Development Manager
Hertfordshire Waste Partnership
c/o Waste Management Unit
Ground Floor –
North East Block
County Hall
Pegs Lane
Hertford SG 13 8DN
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10. Glossary
Action Plan(s)

efers to the action plan published as part of the 2007 Joint
Municipal Waste Management Strategy for Hertfordshire;

Anaerobic Digestion

is a collection of processes by which microorganisms break
down biodegradable material in the absence of oxygen. The
process is used for industrial or domestic purposes to manage
waste and/or to produce fuels.

Composting

means a biological process in which biodegradable wastes,
such as garden and food wastes, are decomposed in the
presence of air to produce compost or soil conditioner;

Disposal

means any waste management operation serving or carrying
out the final treatment and disposal of waste;

EPA

means the Environmental Protection Act 1990;

Food Waste

biodegradable waste derived from food materials typically
consisting of cooked and uncooked fruit and vegetables, meat
and fish scraps, excess or spoiled prepared food, and other
discards from domestic kitchens;

Green Waste

biodegradable waste such as green catering waste (i.e. raw
fruit and vegetables), vegetation and plant matter (includes
trimmings, leaves, shrubs, plants, grass, and trees etc.) from
household gardens, local authority parks and gardens, and
commercial landscaping;

Household Waste

as defined in the Controlled Waste Regulations 1992 and
includes wastes from household collection rounds, street
cleansing, bulky household waste collections, household
hazardous waste and clinical waste;

Hertfordshire Waste
Partnership Agreement /
HWPA

HWP means the agreement signed by the county Council and
the 10 boroughs and districts in January 2012.

HWP

means the Hertfordshire Waste Partnership which includes
Hertfordshire County Council as the waste disposal authority
and the 10 district and borough waste collection authorities;

HWRCs

Household Waste Recycling Centres;

HWRS

Household Waste Recycling Service;
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In Vessel Composting

generally describes a group of methods that which confine the
composting materials within a building, container, or vessel.
In-vessel composting systems can consist of metal or plastic
tanks or concrete bunkers in which air flow and temperature
can be controlled, using the principles of a “bioreactor”.
Generally the air circulation is metered in via buried tubes
that allow fresh air to be injected under pressure, with the
exhaust being extracted through a biofilter, with temperature
and moisture conditions monitored using probes in the mass
to allow maintenance of optimum aerobic decomposition
conditions.

Landfill

a landfill (also known as a tip, dump, rubbish dump or
dumping ground) is a site for the disposal of waste materials
by burial and is the oldest form of waste treatment;

Lead Officers Waste
Management group (LOWM)

A group including Directors, Heads of Service and Waste
Managers from the HWP’s 11 partner authorities. The group
currently meets bi- monthly.

Local Government
Association

the LGA works with councils to support, promote and
improve local government. It is a politically-led, cross-party
organisation that works on behalf of councils to ensure
local government has a strong, credible voice with national
government;

Materials Recycling Facility

a materials recycling facility is a specialized plant that
receives, separates and prepares recyclable materials for
marketing to end-users

Member (Councillor)

an elected Member from one of the HWP’s partner authorities;

Open Windrow Composting

is the production of compost by piling organic matter or
biodegradable waste, such as animal manure and crop
residues, in long rows (windrows). This method is suited
to producing large volumes of compost. These rows are
generally turned to improve porosity and oxygen content,
mix in or remove moisture, and redistribute cooler and hotter
portions of the pile. Windrow composting is a commonly used
farm scale composting method.

Organic Waste

Food waste and / or green waste collected by the WCAs
pursuant to section 45 of the EPA;

Partner(s) or Party

means a party or partners to the Hertfordshire Waste
Partnership Agreement;

Peer Review

a process to evaluate the work of an organisation or individual
conducted by one or more people of relevant competence.
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Recovery

means (i) the recovery of waste by means of recycling or, re-use
or any other process with a view to extracting secondary raw
materials; or (ii) the use of waste as a source of energy;

Recycling

means the collection and separation of selected materials and
subsequent processing to produce marketable products;

Reduce

means the reduction of waste at source, by understanding
and changing processes to reduce and prevent waste;

Residual Waste

waste other than that collected for re-use, composting
or recycling;

Re-Use

the use of waste items for their original or for another purpose
without reprocessing;

Revised Waste Framework
Directive

means EU Directive 2008/98/EC which sets a framework for
waste management in the EU, promoting both reuse and
recycling, including energy recovery as a recovery activity
within the revised waste hierarchy;

Social Media – Engagement

the number of people who have ‘engaged’ with a post,
e.g. clicked on the post, clicked on a link in a post, liked,
commented or shared;

Social Media – Impressions

‘Twitter’ impressions are described as the delivery of a post or
tweet to an account;

Social Media – Reach

the number of people who have seen page content over a
given time, either in a newsfeed or on the page itself;

Waste Collection Authority
or WCA

means a waste collection authority pursuant to section 30(3)
(a) of the EPA;

WasteDataFlow

means the online “WasteDataFlow” scheme established by
the Department for Environment Food and Rural Affairs for the
collation of the information returns (www.wastedataflow.org);

Waste Disposal Authority
or WDA

means a waste disposal authority pursuant to section 30(2)(a)
of the EPA;

Waste Resources Action
Programme or WRAP

WRAP is a registered charity. It works with businesses,
individuals and communities to achieve a circular economy
through helping them reduce waste, develop sustainable
products and use resources in an efficient way.
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