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Where can I get more help  
and information?
Customer Service Centre
@  hertsdirect@hertscc.gov.uk

 www.hertsdirect.org/admissions

  0300 123 4043 

The advisers have information on many subjects. 
They can also refer you to the Admissions  
and Transport teams who have detailed  
local knowledge.

If you need an interpreter, please ask the person 
who answers your call to use Language Line.

Opening hours: 
8am to 8pm Monday to Friday and  
9am to 4pm on Saturdays.

Admissions and Transport teams
@  hertsdirect@hertscc.gov.uk 

 www.hertsdirect.org/admissions

CHR 102, County Hall
Pegs Lane
Hertfordshire SG13 8DF 

Detailed information on all primary, middle 
and junior schools in Hertfordshire is available 
in the school directory at www.hertsdirect.
org/admissions Four separate local school 
directories are available in hard copy according 
to district council area:

1) Hertsmere, Three Rivers and Watford
2) Dacorum and St Albans
3) Broxbourne, East Herts and  Welwyn Hatfield
4) North Herts and Stevenage

This leaflet tells you how to apply for a reception, junior or middle school place 
in Hertfordshire for September 2012. The application deadline is  
15 January 2012.

If you need help to understand this information, please contact the Customer 
Service Centre on 0300 123 4043. An interpreting service is available for those 
who need it.

Arabic

Punjabi

Tamil

Turkish

Urdu

Bengali

Cantonese

Italian

Polish

Portuguese

Applying for a school place 2012
Information for parents and carers of children under 11

Reception for children born between 1 September 2007 and 31 August 2008 
Middle for children born between 1 September 2002 and 31 August 2003
Junior for children born between 1 September 2004 and 31 August 2005

Apply online at www.hertsdirect.org/admissions
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A guide for parents and carers of 
children applying to primary, junior 
and middle schools for 2012-13
This leaflet explains how to apply for a 
reception place for children born between 
1 September 2007 and 31 August 2008.

If your child is in Year 2 at an Infant school 
you will need to apply for a place at a 
Junior School.
 
If your child is in Year 4 at a First School 
you should apply for a place at a  
Middle School.

All of the information you need is available on 
our website www.hertsdirect.org/admissions 
The website includes an interactive copy of 
the “Applying for a school place 2012” booklet 
and a directory for all schools with reception 
classes, junior schools and middle schools in 
Hertfordshire. 
 

We recommend you visit the website to view the 
admissions booklet and apply online because:

•	 it is quick, easy to use and secure
•	 you will receive immediate confirmation that  

your application has been received and you  
can view it at any time
•	 you can change your application at any time  

up to the closing date
•	 you can accept the school place offered online 
•	 you will be advised of your allocated school by 

email before allocation letters arrive

Apply online at www.hertsdirect.org/admissions 
The closing date for applications is Sunday 15 
January 2012.

If you do not have internet access at home you 
can use the internet at your local library free of 
charge. If you prefer to apply on paper you can 
request a booklet, which includes the application 
form and a local school directory by calling the 
Customer Service Centre.

Hertfordshire County Council coordinates admissions 
to all maintained schools and academies in 
Hertfordshire. If you live in Hertfordshire your 
application for a reception, junior or middle school 
place, including any schools outside Hertfordshire, 
must be made on the Hertfordshire County Council 
application form. 

Many schools have more applications than there are 
places available. When schools are oversubscribed 
a set of admission criteria (rules) are used by the 
school’s admitting authority to decide which children 
should be offered places. Different schools have 
different admission rules so it is important that 
you check the admission arrangements for all the 
schools you are interested in.

The admission authority for foundation, 
voluntary aided schools and academies 
is the school’s governing body.

The admission authority for community 
and voluntary controlled schools is the local 
authority in which the school is located.  
The admission authority for Hertfordshire community 
and voluntary controlled schools is Hertfordshire 
County Council.

A summary of admission rules for all schools in 
Hertfordshire can be found online and in the local 
school directories available with the “Applying for a 
school place 2012” booklet. You need to read the full 
arrangements for the schools you are interested in to 
get the complete picture. Full details can be obtained 
at www.hertsdirect.org/admissions or from the 
schools direct.

Nursery admissions 
for 2012
The nursery admissions process for September 2012 
is for children born between 1 September 2008 and 
31 August 2009. Hertfordshire County Council has 
a duty to provide access to 15 hours a week of free 
early years provision for all three and four year olds. 
The online application process will open in February 
2012. A leaflet will be sent to parents in early 
February 2012 to explain how the system works and 
timescales. More information is available at  
www.hertsdirect.org/nurseryadmissions

3. We will offer your child a school place 
on 18 April 2012
•	 If you applied online and confirmed your 

email address we will send you an allocation 
email on 18 April 2012. This is the easiest and 
quickest way to obtain your school allocation. 
Individual allocation emails will be sent before 
parents can access the online allocation 
system on hertsdirect.
•	 If you applied online but did not confirm  

your email address, you will be able to view 
your school offer online at  
www.hertsdirect.org/admissions after 
allocation emails have been sent, on the 
evening of 18 April 2012.
•	 You will only be sent an allocation letter by first-

class post on 18 April 2012 if you applied on a 
paper form and/or we were unable to offer your 
child your most preferred school. 
•	 If your child qualifies for more than one school, 

we will offer you the highest ranked school at 
which your child qualifies for a place. If your 
child does not qualify for any of the schools you 
have ranked, we will usually offer you the nearest 
community or voluntary controlled school to your 
home address with an available place (this only 
applies to Hertfordshire residents).

4. What can you do if you are not happy 
with the school you have been offered ?
•	Consider information about your child’s 

allocation which will be available online, and in 
the allocation letter for children not allocated 
their first ranked school. This will include the 
distance of your child’s home address to each 
of the community and voluntary controlled 
schools listed.
•	Consider school allocation summary 

information showing how many children 
were allocated a place at each school under 
each rule, and the distance of the last 
child allocated a place at the school. This 
information is available online.
•	We will automatically register your child on 

the Continuing Interest list for any unsatisfied 
preferences for higher ranked schools.

•	Go online to check which schools have 
available places.
•	Lodge an appeal online.

You may also pursue these options by calling the 
Customer Service Centre.

More details will be available on allocation day in 
the “What Can You Do Now” leaflet and on  
www.hertsdirect.org/admissions

Home to School Transport 
The county council has recently undertaken 
a wide ranging review of school transport.  
Following extensive consultation from October 
2010 to January 2011, the county council agreed 
to introduce a statutory only school transport 
policy for statutory age pupils from September 
2012.  The policy will affect all new pupils and 
some existing pupils.  

The review included a second consultation 
“How will your child get to school from 
September 2012? A consultation on the 
future school transport network, covering 800 
routes, Education (E) routes and small vehicle 
provision”. This consultation gave an indication 
of the network the county council is likely to 
run subject to the responses the county council 
receives from the consultation. A decision on 
the county council’s  planned school transport 
network for September 2012, was made by 
Cabinet on 19 September 2011.

Please read carefully the council’s full home 
to school transport policy for 2012/13, which is 
available at www.hertsdirect.org/admissions  
If you do not have internet access, please call 
the Customer Service Centre who will be able to 
help you.

It is important to note that the county’s 
admission policy and the home to school 
transport policy are separate. 

1. You should list up to three schools in 
order of preference
To help you make this decision you should:
•	find schools in your area by looking at the 

schools directory online or in the relevant local 
school directory
•	 read the admission rules for schools you are 

interested in and consider whether your child 
would be offered a place
•	 arrange to visit schools and consider other 

sources of information, e.g. the school 
prospectus or Ofsted reports
•	use the “Find your nearest school facility” on  

www.hertsdirect.org/admissions
•	 remember that a place in a nursery class  

does not guarantee your child a place in the 
reception class at the same school. You must 
make an application now for a reception place
•	 consider the home-to-school transport policy 

and whether your child will qualify for free 
transport to any of the schools you list on  
your application form.

2. You must make an application by 
15 January 2012.
•	We recommend that you apply online:  

www.hertsdirect.org/admissions
•	 If you do not want to apply online, you can 

request a copy of the “Applying for a school 
place 2012” booklet which contains a paper 
application form by calling the Customer 
Service Centre
•	 The closing date for online and paper 

applications is 15 January 2012
•	 If you are applying to a foundation, voluntary 

aided school or academy, check the online 
directory or contact the school to see if you 
need to complete a supplementary information 
form (SIF). SIFs are used by some schools to 
obtain the additional information needed to 
apply their own admission rules correctly, for 
example faith schools may ask for evidence of 
religious attendance or faith membership.

How are places  
allocated?

What happens next?What do I have 
to do? 

What happens when?
Date
14 November 2011 Apply online from this date 
November/
December 

Parents/carers visit Hertfordshire schools (this should be arranged by 
contacting schools direct) 

15 January 2012 Deadline for applications
You must apply by this date either online or by returning the paper application 
form to the Admissions and Transport team 

10 February 2012 Last date to:
•	 Make	a	late	application	online	and	submit	reasons	for	making	a	 
 late application
•	 	Notify	us	of	a	change	of	address	and	for	that	address	to	be	taken		 	 	

into account for allocation 
Please refer to the online admission pages or the “Applying for a school place 
2012” booklet for more details about these processes 

18 April 2012 Allocation day 
School places are offered


