Broxbourne & East Herts Families
First Practice Forum

Evidencing and recording in
alignment with Hertfordshire
Families First Outcomes Plan
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Objectives

 The importance of evidencing and recording
on EHM

* What to record

* Where to record

* How to record

* Practice Standards - Practice Help

 What does good recording look like
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https://www.hertfordshire.gov.uk/services/schools-and-education/information-for-childcare-providers/early-help-professionals-area/practice-help.aspx

Why is recording important?

* To evidence support being offered to the
family

* Step Up to Children’s Services Assessment
Teams

* Evidence of previous support
* Day to Day Case Management
 Hertfordshire Outcomes - Troubled Families
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https://www.hertfordshirefamiliesfirst.org.uk/january-2019/current-news/troubled-families-update

What to record

* Consent

* Telephone calls / Emails

* Meeting / visits

* Response to General Note Alerts

* Professional Meetings and reports
* Sharing of information

* Direct work with Children
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Where and How to record

* Case Notes

e Attaching Documents

* General Notes

* Clearing Alerts

* Who should record information

www.hertfordshire.gov.uk/familiesfirst




Link to Families First Portal

Visit the website to find out what is available to support you and your
work with families. www.hertfordshire.gov.uk/familiesfirst
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http://www.hertfordshire.gov.uk/familiesfirst

Further Support

Senior Families First Coordinator
Families First Coordinator

Child Protection Consultation Hub
01438 737511

www.hertfordshire.gov.uk/familiesfirst




Future Forums

Tuesday 19" March 2019
Undertaking a Families First Assessment

Tuesday 30t April 2019
Families First Service Criteria

What do you want for the future?
What more can we do for you?

www.hertfordshire.gov.uk/familiesfirst
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Keep Yourself Up to Date

You can keep yourself up to date
on developments by signing up for
families first news, the newsletter
for all professionals involved in
early help in Hertfordshire.

www.hertfordshire.gov.uk/familiesfirst

You can find resources and
training/work force shadowing
opportunities in the Families First
Portal.
www.hertfordshire.gov.uk/familiesfirst
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http://www.hertfordshire.gov.uk/familiesfirst

Thank You
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