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HALF FARE BUS TRAVEL FOR 
STUDENTS AGED 11 to 18
If you are aged 11 to 18 and travel by bus in Hertfordshire 
then you may qualify for reduced bus fares with a 
Hertfordshire SaverCard. All students must be resident 
in the administrative county of Hertfordshire.

A Hertfordshire SaverCard entitles you to travel for half 
the adult fare at all times on local bus services (except 
Transport for London services) within Hertfordshire and 
to certain destinations outside the county (see Conditions 
of Use). If you are aged 11 or above you must have a valid 
Hertfordshire SaverCard with you at the time of travel 
otherwise you will be charged the full adult fare. If you 
travel on Transport for London services you can travel free 
or at a discounted rate with an Oyster photocard. Further 
information can be obtained from www.tfl.gov.uk

DO YOU QUALIFY?
If you are aged 11-18, in full time education and resident 
in the administrative county of Hertfordshire you can apply 
for a Hertfordshire Savercard that will be valid for one year 
from the date of issue.
This can be renewed every year as long as you still qualify 
and renewals can be made up to 60 days before the date 
of expiry. There is a charge of £20 per paper application, 
per year.
Alternatively you can apply online and save £5 on the cost 
of a SaverCard. Applications will be regularly checked to 
ensure the entitlement criteria is met. If applications are 
found to be false SaverCard can be withdrawn permanently.

LOW INCOME SUPPORT
If your family is on a low income you may qualify for one 
Hertfordshire SaverCard free of charge each year. These 
applications must be made through the ‘How can we 
help?’ team. Please telephone 0300 123 4048 for further 
information.
Further information about Hertfordshire SaverCards can 
be obtained by visiting:  
www.hertfordshire.gov.uk/savercard

For information on bus times telephone 

Traveline 0871 200 22 33 or visit 

www.intalink.org.uk
For school specific journey planning in Hertfordshire covering 
walking, cycling and public transport visit  

www.hertfordshire.gov.uk/mapitat www.hertfordshire.gov.uk/savercard

HALF PRICE
INDEPENDENCE
FOR 11-18 
YEAR OLDS

CONDITIONS OF USE
1 Hertfordshire SaverCards are only issued to persons up to 

the age of 18 on the date of issue. Applicants aged between 
11 and 18 must be in full time education and a resident in the 
administrative county of Hertfordshire. A SaverCard cannot be 
issued before the 11th Birthday.

2 A Hertfordshire SaverCard is only valid for use by the person 
named on the card when the photograph is a true likeness of 
the holder.

3 A Hertfordshire SaverCard must be presented before purchasing 
a ticket in order to qualify for the concession.

4 A Hertfordshire SaverCard allows the holder to purchase single 
and return bus tickets at half the adult fare. The discount offered 
for season, area and multi journey tickets may be less and cost 
more than half the adult fare.

5 The reduced fare is available at all times on all local bus services 
(except Transport for London services) within Hertfordshire and 
to the following points outside the county. Amersham (College 
and Railway Station), Aylesbury Bus Station, New Barnet Railway 
Station, Chesham Broadway, Dunstable Square, Edgware Bus 
Station, Enfield Town Centre, Harlow Bus Station, Harrow Bus 
Station, Luton Town Centre, Mount Vernon Hospital, Southgate 
Tube Station and Uxbridge Bus Station.

6 The operators conditions of carriage apply.
7 A Hertfordshire SaverCard is not valid if it is altered or defaced in 

any way.
8 A Hertfordshire SaverCard is not valid if it has not been paid for 

in any current year.
9 A Hertfordshire SaverCard is NOT transferable.
10 Possession of a Hertfordshire SaverCard does not confer 

any rights upon the holder other than those of a fare 
paying passenger.

11 A Hertfordshire SaverCard remains the property of Hertfordshire 
County Council.

12 The card must be surrendered on expiry or if the person ceases 
to be in full time education.

13 Any breach of these conditions will result in the withdrawal of 
the Hertfordshire SaverCard and will render the holder liable to 
prosecution.

14 Hertfordshire County Council reserves the right to alter or 
withdraw the Hertfordshire SaverCard scheme at any time.

15 Please allow up to 14 days for application to be processed. After 
this time, call 0300 123 4050 for an update on your application.
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D
esign ref: 083053

for season, area and multi journey tickets may be less or cost



Privacy notice: When you submit this form you are sending your information 
to Hertfordshire County Council so that we can check your eligibility for a 
SaverCard. We will not share your information with any third party other than 
Novacroft (our current SaverCard supplier) so that they can print and send 
you your card. However, we may also use the information you have supplied 
for the prevention and detection of fraud and/ or other crime or in the event 
of an emergency safeguarding situation.

Surname

Forename

Address

Post code

Daytime Tel No

E-mail address

Date of Birth  Age

 
 
Name of School

Address

Post code

 
 
Name of College

Address

Postcode

Course Title

Course Duration

 
 
I have read and accept the Terms and Conditions for the
Hertfordshire SaverCard.

Signature of parent/guardian

Date

If you meet the following condition: 

4 Aged 11 to 18 years

You can apply for a Hertfordshire SaverCard that will be valid for 
one year. You need to complete sections A, B or C, D and E of the 
application or alternatively you can apply on-line at: 
www.hertfordshire.gov.uk/savercard and receive a £5 discount.

If you meet the following conditions:

4 Attending/enrolled for a full time course of study 
at the time of application.

4 Resident in the administrative county of 
Hertfordshire.

You can apply for a Hertfordshire SaverCard that will be 
valid for one year. You need to complete sections A, B or C, 
D and E of the application form, affix your recent photograph 
and attach a cheque or postal order.

Post your completed application form to:

Hertfordshire SaverCards 
Transport Access and Road Safety Unit 
P.O. Box 99, CHN101 
Hertford SG13 8TJ

Please make sure that you send us everything that you need 
to make your application. Check now or your application may 
be delayed.

HOW TO APPLY FOR YOUR
HERTFORDSHIRE SAVERCARD
Please make sure that you are eligible to apply for a 
Hertfordshire SaverCard. The requirements are related 
to your age at the time of application.

APPLICATION FORM
PLEASE COMPLETE IN BLOCK CAPITALS

Please allow 14 WORKING DAYS for delivery. 
Don’t forget to complete sections A, B or C, D and E. 
Also enclose your cheque and photo.

After this time you can telephone 0300 123 4050 to 
find out what has happened to your application.

ALSO COMPLETE SECTIONS A, B or C and D

Received

Section A YOUR DETAILS

Section B YOUR SCHOOL

Affix photo here

Section C YOUR COLLEGE

Section D DECLARATION

Section E Hertfordshire SaverCard (Age 11 to 18)

FOR OFFICE USE ONLY

Complete this section. 
There is a charge of £20 per paper application.

I confirm that I am: (please tick the box to confirm)

 
Aged under 19 years on the date of receipt of 
the application.

 
Resident in the administrative county of 
Hertfordshire

• There is a £20.00 charge. Cheques and postal orders 
should be made payable to Hertfordshire County 
Council. Please do not send cash.

• You need to provide one recent passport size 
photograph (45mmx35mm). It should be a close up of 
your head and shoulders against a plain background. 
Please write the applicant’s name on the reverse.

 
REPLACEMENT (for a valid card which has been 
lost or stolen).

• There is a £20.00 charge. Cheques and postal orders 
should be made payable to Hertfordshire County 
Council. Please do not send cash.

• A recent photograph is required each academic year.

Please could you let us know where you heard about the 
SaverCard scheme in the box below.
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