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Volunteer Policy

Hertfordshire Reuse Shops

This policy outlines the commitment of the Recycling Centre Service (RCS) to working with
volunteers and is applicable to all roles.

The main aims of this policy are:
* To describe how the RCS engages with volunteers

* To outline expectations for both staff and volunteers
¢ To ensure volunteers are, and feel valued and supported

This policy is signposted to all new volunteers and is available on the Hertfordshire County
Council website. It is reviewed every two years.

You can also read HCC's Volunteer Handbook about volunteering for the County Council.

About the RCS

Hertfordshire County Council provides 16 recycling centres where residents can take their
household waste for reuse, recycling or disposal. With over 30 separate recycling options we
aim to encourage recycling and reuse wherever possible. At Ware and Welwyn Garden City
recycling centres there is also a business waste drop off service.

Our reuse shops sell quality household bargains that have been dropped off for reuse at our
recycling cenfres. They accept a variety of household items from furniture, toys, bikes,
garden and sports equipment to mirrors and bric a brac. Small electrical items such as
games consoles, lamps, TVs and fans are sold once they have passed a PAT fest. We also run
a Community RePaint scheme.

Our reuse shops donate items to schools, community groups, charities and families in need in
Hertfordshire.

Each shop has a Manager and Assistant (Stevenage only has a Manager as it is smaller).

Why volunteers are important to us

Volunteers can enhance what we can achieve in the reuse shops. The tfime, experience,
knowledge and skills that volunteers offer is highly valued by us, as well as Hertfordshire
County Council, District & Borough Councils and the local communities.
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Our aim is that volunteers have a positive experience from their time with us and that the
relationship is one of mutual benefit.

What volunteers can expect from the
RCS

We are committed to encouraging and supporting all volunteers and will do this by:

* Welcoming volunteers as part of the feam and providing an induction

* Providing volunteers with a nominated member of staff to serve as their main point of
contact and support

¢ Providing appropriate training, guidance and support

* Always considering the health, safety and wellbeing of volunteers
* Giving feedback so volunteers can develop in their role

* Ensuring volunteers feel valued for their conftribution

¢ Providing expenses for fravel to pre-agreed fraining courses further away than your chosen
shop.

What the RCS expects from volunteers

* To be good ambassadors for the Reuse Shops and positive role models to other volunteers

¢ To behave in a responsible and professional manner and adhere to the RCS policies and
procedures

¢ To respect confidentiality, see section on GDPR below
e To give feedback, ask for help when needed and conftribute ideas for improvement

¢ To never undertake a task they are uncomfortable doing, are not frained to do or capable
of doing

¢ To be accountable and accept constructive comment
¢ To undertake work safely, as advised and report any concerns immediately
e To attend pre-arranged meetings, and inform their supervisor if they are unable to do so

Voluntary Roles

Initially PAT Tester roles are being offered. This may broaden out to other roles as our
volunteer programme develops. Details will be posted on the Volunteering in Hertfordshire
website.

Individuals who are claiming welfare benefits should discuss their voluntary activities with their
local Benefits Office.
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Volunteer Induction

An induction will be given to all volunteers providing them with all the intfroductory
information they will need to begin their role. For example, who their main contact will be,
health & safety information, tools required and any training they can expect. More details
can be found in the Role Description.

Volunteers may be asked to supply relevant personal information such any medical
conditions which may impact upon the type of role offered.

Equality & Diversity
At the RCS we believe that no one should be treated less favourably than anyone else
because of their gender, marital status, age, race, ethnic or national origin, religion or belief,

disability or sexual orientation. We respect and value diversity and will do everything we
reasonably can to make sure volunteering opportunities are available to all.

As there is overlap with the Recycling Cenfres, volunteers must be 18 and over.

Insurance

Whilst engaged on agreed activities, volunteers are tfreated the same as a paid employee
for the purposes of both Employers and Public Liability Insurance. As such, the standard
Employers and Public Liability policies give the same protection to volunteers as they would
to an employee.

The Employers Liability policy covers the HCC's legal liability in respect of accidental injury,
illness, disease or death to employees, and therefore to volunteers. The policy also provides
an indemnity to individual volunteers regarding injuries caused by them to other
employees/volunteers, where they are legally liable as individuals.
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Health & Safety

THE RCS take all reasonable steps to ensure the health and safety of all our volunteers. We
are committed to providing and maintaining a safe and healthy working environment.
Volunteers can expect appropriate induction, training and supervision to maintain
everyone's health and safety.

As part of the induction, volunteers will receive information and training specific to the role.
Volunteers should be aware of, and adhere to, the health & safety measures that are in
place.

Medical Conditions

If you have or have had any medical conditions, illness or injury that may affect you or others
while volunteering with us, or if there are any changes to your health that we should know
about, please let us know. Where necessary we may refer you to our Occupational Health
Practitioner for assessment. The information you provide is strictly confidential and will only be
seen by your the RCS contact and the Occupational Health Unif.

Problems or concerns

Volunteers should raise any concerns they may have in the first instance with their
volunteering supervisor (the Shop Manager), who should make every effort to seftle the issue
fairly. If a volunteer does not feel the matter has been resolved to their satisfaction, they
should contact the site supervisor with their concerns.

Volunteering supervisors will discuss with the volunteer any concerns they have with their
behaviour or contribution and will take the necessary steps to address them. If concerns
cannoft be resolved, volunteering relationships may be ended by either party.

Confidentiality & GDPR

As part of their role volunteers may encounter information that is confidential. This should not
be disclosed to, or discussed with, anyone not directly connected to our work.

We will ensure that any personal information supplied to us is freated in confidence and is
handled in accordance with the General Data Protection Regulations (GDPR) 2018.
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Moving On

We understand that personal circumstances change. If a volunteer no longer wishes to
continue in their role at any point, they are not obliged to do so. On leaving the RCS,
volunteers are welcome to ask for a reference or statement of their achievements. To help us
continue to improve our services we would welcome feedback on their volunteer
experience.

Contact Us

If you have any questions about our volunteer opportunities, volunteer policy or you are
ready to get started as a volunteer, please get in touch:

gm 992 556204
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hertfordshirereuseshops@hertfordshire.gov.uk
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