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I s s u e 6 
F e b r u a r y - M a y 2 0 2 3 

C u r i o u s C r i m e s 
A R T I S T I C 

I N T E R P R E T A T I O N S 

ADULT EDUCATION EMPLOYMENT SUPPORT 
What's on in your area? How we're helping residents 
Hear from learners on their into employment, education 
learning journeys & training 

www.step2skills.org.uk 

http://www.step2skills.org.uk/
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We're now working in partnership 
with Services for Young People to 
deliver a Department for Work & 
Pensions funded programme, Local 
Supported Employment. This 
aims to help 18 to 25 year olds with 
Autism or learning difficulties into 
work. 

The new year is well underway and as 
we continue to launch the new national 
Multiply maths campaign, I would like 
to pose a question to you. 
How do you feel about numbers? 
Does your level of maths get you by or 
do you find daily life a struggle when it 
comes to numerical problems or 
finding the best deals for your budget? 
In the Prime Minister's first speech of 
the year, Rishi Sunak said the UK 
must "reimagine our approach to 
numeracy". 
While his goal is to require individuals 
to study maths to the age of 18, for 
adults aged 19 and older, this Multiply 
programme could offer a real 
opportunity to improve your number 
skills and we're looking forward to 
bring maths to the people of 
Hertfordshire! 

FOREWORD 
CHANTAL LOMMEL, 
HEAD OF SERVICE 

What's been 
happening? 

We're here for you this winter 

With the increased costs of living, we 
pledged to offer January and 
February courses to adults with a 
reduced registration fee of £10. 
This is in addition to our year-round 
support to waive course fees for 
those who are financially struggling. 
Scan this QR code with your 
phone camera for helpful links and 
advice on the cost of living 

Step2Skills is pleased to be adding 
several new qualification courses 
to our offer in 2023, including Level 
1 Preparing to Work in Schools and a 
Level 1 Garment Construction 
course. 3 



Good news snippets 
"After our English Course I 

was confident enough to 
start something in my 
career and I started a 
small online business. 

Thank you so much Maria 😍 
it’s all your efforts, 

thanks for everything, it 
was a pleasure to meet an 
amazing lady like you. 

You really supported me a 
lot" 

INSTAGRAM PAGE: @GLOWING _FOR _EVENTS 

BUILDING RELATIONSHIPS IN 
HERTS PRIMARY SCHOOLS 

Did you know that Step2Skills works with 
primary schools across Hertfordshire, 
delivering both adult and family learning 
opportunities to school pupils and their 
parents/guardians and grandparents, during 
the school day? 
This photo taken just before the Christmas 
break shows learners who took part in a 5-
week Story Sacks course where adults could 
gain lots of ideas to improve their child’s 
numeracy, literacy and phonics skills, while 
spending quality time together. 

      
   

     
     

   
  
      

        
      

       
     

   

        
        

       
       

      
 

 

     
      

     
     
     

  
       

       
      

   

  
    

   
   
    

   
     
    
   

     
    

 
    

  

THE CONFIDENCE FOR NEW 
VENTURES 

If you need any table favours, set ups or 
help with your party or event, be sure to 
check out the Instagram page from one of 
our Level 2 English learners who was able 
to use her new-found confidence for this 
business venture. 
(@glowing_for_events) 

SUPPORTING LOCAL 
INDUSTRY 

With Sunset Studios coming to Waltham 
Cross, we're keen to have as many 
employers in the media, events and 
production industries to offer work tasters, 
experience and expertise to support our 
learners and participants. 
We want Herts residents to have the skills 
needed to fulfil the job roles and we're 
delighted to welcome on board Rockit Event 
Production to support this. 4 



                      
                 

                 
            

               
   

                 
                

            
              

                 
              

              
                

               
    

              
                
               

               
                 

             
              

             
                  

                 
            

                 
                  
                
                  

      

        

 
   

     
  

    
      

  

Yuliia is currently studying for a A tribute Functional Skills English 
qualification with us. This transcript to the Hertfordshire was written as part of her Speaking, 
Listening and Communication community 
assessment. 

Yes, hello everyone. My name is Yuliia and I'm from Ukraine. I'd like to tell you about my 
experience of living in UK and let's start. Could you imagine let's say your life can change in 
one day? No, me neither. So I'd like to tell you about my experience in here. What is 
community when we think about community, people? Most people think that about location 
about geographic place but it's not right. Community is a group of people with same norms, 
religion, identified, identity, costumes. 
The UK is one of the most cosmopolitan places in the world. When you come here the first 
time, you notice people from all over the world. And the first thing that make you pleasantly 
surprised is politeness. Politeness of people everywhere and everyone never tired to say 
sorry, thanks, please. Of course, it doesn't mean that Ukrainian people are rude. No, it 
doesn't. I can say we don't use this very often, people are friendly and smiling and I have 
never thought about these words in my side, for example, teachers, in the school, I 
understand how difficult, how it's hard work to teach, teaching our children, who don't speak 
English, and they don't lose their passion and always say Your son, or your daughter is fine. 
Your son, or your daughter is fine In our country. Teachers tend to criticize and patronize, 
rather than encourage us. 
And the next, my conclusion is that people are more happier and healthier, for example, 
according to statistic the life expectancy is 81 years, in Ukraine, it's 63 that's 20 years the 
difference, it's a lot. Elder people, also active, you can meet people elderly, people in the 
gardens, in the parks, in the forests everywhere. And in swimming pool, and the tennis court. 
They are so active. And of course, I'd like to say about supporting people who are ready to 
support you. And any time, I know many charities and volunteer organisation for example, 
close to me. We have the South Hill Community Centre and in December, the Ukrainian 
community decided to organise celebration of Saint Nicholas for our children. And of course, 
the South Hill Community Centre helped us and let us in you. And, of course, I'd like to say 
about Ukrainian community in Hemel. It's awful to be far from our house and but we created a 
Ukrainian community. Here, we support each other they give advice. We celebrate our 
holidays to keep our Ukrainian traditions. And in a conclusion, what I would like to say I'd like 
to say that I'm happy to be here and I thank every person in UK for supporting and empathy. 
So now, the Great Britain is our second home and every day, we should ask ourselves. What 
can we do for this country? What can we do for this people? Thank you. If you have any 
question, I'd like to, honestly, thank you. 

Apply to study English or maths with us at 
www.step2skills.org.uk/englishandmaths 5 

http://www.step2skills.org.uk/englishandmaths


  
   

   

   

 

   
 

 

 
  

 
  

  
  

  
  

 
 

   
 

 

  
   

 
 

  
    

 

    
  

 

 
  

 
   

 
 

  
   

 
 

   
   

    
     

      
     

      
      

        
     

        
       

     
   

        

  Our learning network 
To provide a great selection of courses to residents 
across Hertfordshire, we can't do it all alone! 
Our fantastic network of partners deliver 
Step2Skills-funded courses across Hertfordshire. 
Details of our current partners can be found below. 

Create Community Network 
Telephone: 01462 558802 
Email: 
admin@createnetwork.community 
Website: 
www.createnetwork.community/ 

Creative Learning, Community Action 
Dacorum 
Telephone: 01442 253935 
Email: 
learning@communityactiondacorum.org. 
uk 
Website: www.creative-learning.org.uk 

SSG 
Telephone: 01234 340782 
Email: info@ssgservices.co.uk 
Website: www.ssgservices.co.uk 

SPS Training 
Telephone: 01438 537699 
Email: enquiries@sps-training.com 
Website: www.sps-training.com 

Watford Women's Centre 
Telephone: 01923 816229 
Email: 
general@watfordwomenscentre.org.uk 
Website: 
www.watfordwomenscentre.org.uk 

Be Positive Now 
Telephone: 07710 672867 
Website: www.bepositivenow.co.uk 
Email: info@bepositivenow.co.uk 

HCPA 
Telephone: 01707 536 020 
Email: coursebookings@hcpa.co.uk 
Website: www.hcpa.info 

Ascend charity UK 
Telephone: 020 8420 1364 
Email: contact@ascend.org.uk 
Website: www.ascend.org.uk 

Hertfordshire Mind Network 
Telephone: 020 3727 3600 
Website: www.hertsmindnetwork.org/ 

Adult Training Network - Stevenage 
Telephone: 07852 414665 
Website: www.adult-training.org.uk 

Groundwork Hertfordshire 
Telephone: 01707 260129 
Email: 
hertfordshire@groundwork.org.uk 
Website: 
www.groundwork.org.uk/hertfordshire 

Oaklands College 
Telephone: 01727 737000 
Email: info@oaklands.ac.uk 
Website: www.oaklands.ac.uk 

West Herts College 
Telephone: 01923 812345 
Email: admissions@westherts.ac.uk 
Website: www.westherts.ac.uk 

Community Learning Partnership (CLP) 
Arts & Crafts courses 
Telephone: 020 8421 5544 
Facebook page: CLP Arts and Crafts 
courses 

'It takes allsorts to make a world, 
It takes allsorts to feel alone, 

It takes allsorts to help each other, 
Without allsorts life would be very lonely.' 

Dave, a learner in a Reflections session with a 

Liquorice Allsorts theme at Create Community 6 

https://directory.hertfordshire.gov.uk/Services/14650
mailto:admin@createnetwork.community
https://www.createnetwork.community/
https://directory.hertfordshire.gov.uk/Services/13324
mailto:learning@communityactiondacorum.org.uk
http://www.creative-learning.org.uk/
mailto:info@ssgservices.co.uk
http://www.ssgservices.co.uk/
mailto:enquiries@sps-training.com
http://www.sps-training.com/
https://directory.hertfordshire.gov.uk/Services/10869
mailto:general@watfordwomenscentre.org.uk
http://www.watfordwomenscentre.org.uk/
http://www.bepositivenow.co.uk/contact-us/#
http://www.bepositivenow.co.uk/
mailto:info@bepositivenow.co.uk
mailto:coursebookings@hcpa.co.uk
http://www.hcpa.info/
https://directory.hertfordshire.gov.uk/Services/6403
mailto:contact@ascend.org.uk
http://www.ascend.org.uk/
https://directory.hertfordshire.gov.uk/Services/13479
http://www.hertsmindnetwork.org/
https://directory.hertfordshire.gov.uk/Services/13680
http://www.adult-training.org.uk/
mailto:hertfordshire@groundwork.org.uk
http://www.groundwork.org.uk/hertfordshire
https://directory.hertfordshire.gov.uk/Services/8337
mailto:info@oaklands.ac.uk
http://www.oaklands.co.uk/
https://directory.hertfordshire.gov.uk/Services/6455
mailto:admissions@westherts.ac.uk
http://www.westherts.ac.uk/
https://directory.hertfordshire.gov.uk/Services/15463
https://www.facebook.com/CLP-Arts-Crafts-Courses-1628676180788070/


 
   

     
 

     

       
     

    
       

   

      
   

    

            

      
    

      
    

Upcoming courses 
from our learning network 

Creative Learning, part of Community Action 
Dacorum presents; 
Skills for Employment in March 2023 

An online Zoom course with Sam Hamrebtan, a 
professional HR Consultant and Brand Coach. 

Course aims: Improve communication skills 
through the job-hunting process and have a focused 
approach for job hunting. 

When: Starting Wednesday 15th March, 9:30am to 
12pm for 4 weeks 
Pre-requisites: A can-do attitude! 

Book these courses directly with the partner 
organisation (details on page 6) 

Ascend Charity UK presents a variety of courses with start dates throughout spring, 
including; 

The Creative Enterprise Project in February 2023 
Wildlife Watch in March 2023 
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Upcoming courses 
from our learning network 

Hertfordshire Mind Network 
presents; 

Building Positive
Relationships on Thu 23rd Feb 
- 23rd Mar 5 Weeks 11:00am-
1:00pm Ware 

Understanding Anger & Other 
Emotions on Fri 24th Feb - 24th 
Mar 5 Weeks 10:30am-12:30pm 

Please visit their website for 
more information. 

Book these courses directly 

with the partner organisation 

(details on page 6) 

Oaklands College presents a variety of 
courses with start dates throughout spring, to 
the west of the county, including this Internet & 
Staying Safe Online course, as part of their 
65+ Project.
Visit their website for more information on 
courses. 

CLP Arts & Crafts run a range of courses for adults and families, including this 
Creating social media content course in March. Visit their Facebook page for more 
information. 

8 



  

               
              

            
 

              
              

               

              
             

                 
             

              
                  

             
             

              
          

              
               
             

          

                 
            

            
           

    

 
   

      
    

Upcoming courses 
from our learning network 
Create Community presents 

Health & Wellbeing 1 – This short, practical course explores ways in which you can develop 

health habits and a more positive mindset to promote your physical and mental health and 

wellbeing and better manage stress and anxiety. Courses: 21st/22nd February, 4th/5th April 
2023, 

Health & Wellbeing 2 - This interactive and practical programme is designed to continue the 

work started in HW1, building on confidence gained and supporting you to continue with your 
commitments for a healthier, more positive lifestyle. Courses: 7th & 8th February, 2nd & 3rd 

May 

Moving Towards Employment 1 – This short practical course is designed to help get you 

started on your journey towards employment … working through bite size building blocks that 
will form the foundations of you finding a job that you enjoy and which matches your skills and 

experience. To help make this happen, you will become familiar with free and readily 

accessible technology … plus develop the confidence and ability needed to utilise it in creating 

your CV and, when the time comes, apply for jobs. Courses: 28th feb & 1st March, 11th & 12th 

April 

Moving Towards Employment 2 - Building on the foundations of MTE1, this short, practical 
course will help you continue on your journey towards employment, developing your story and 

personal profile into a comprehensive and job-winning CV that truly reflects you and what you 

have to offer. 14th & 15th March, 16th & 17th May 

Moving Towards Employment 3 - This last programme in the series covers those last difficult 
steps in securing employment … converting your CV, your cover letter and a new found self 
belief into a successful application, interview and ultimately … a job that matches your 
ambition and talents. 21st & 22nd March, 23rd & 24th May 

Living In A Digital Age – This short practical course teaches you the basic skills you need to 

use technology to communicate confidently in the digital world. You’ll come away with 

confidence and knowledge to help you navigate the internet, communicate via email and 

generally better understand the language and mystery that surrounds today’s digital world. 
31st January & 1st February 

9 
Book these courses directly with the partner 

organisation (details on page 6) 



Courses Scan me with 

your phone 

camera for our 

Arts & Crafts latest Arts & 

Crafts courses & 

workshops 

Feb  -  Arts and Crafts  -  Brilliant Boxes  -  20 February 2023  -  20 March 2023  -  Monday  
-  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

Feb  -  Arts and Crafts  -  Family Photography  -  20 February 2023  -  20 March 2023  - 
 Monday  -  16:00-18:00  -  5 weeks 1 session  -  Online, in real time 

Feb  -  Arts and Crafts  -  Explore your sewing machine  -  23 February 2023  -  02 March 
2023  -  Thursday  -  10:00-12:00  -  2 weeks 1 session  -  Online, in real time 

May  -  Arts and Crafts  -  Crochet for wellbeing  -  15 May 2023  -  22 May 2023  -  Monday  
-  1:00-3:00  -  2 weeks 1 session  -  Borehamwood 

April  -  Arts and Crafts  -  Crochet for beginners  -  25 April 2023  -  23 May 2023  - 
 Tuesday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

April  -  Arts and Crafts  -  Creative paper crafts - Celebrations  -  25 April 2023  -  23 May 
2023  -  Tuesday  -  1:00-3:00  -  5 weeks 1 session  -  Online, in real time 

April  -  Arts and Crafts  -  Quilting for Beginners  -  27 April 2023  -  25 May 2023  - 
 Thursday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

June  -  Arts and Crafts  -  Planning and Producing your own short video  -  05 June 2023  
-  03 July 2023  -  Monday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

June  -  Arts and Crafts  -  Writing and Publishing your own book  -  05 June 2023  -  03 
July 2023  -  Monday  -  1:00-3:00  -  5 weeks 1 session  -  Online, in real time 

June  -  Arts and Crafts  -  Crochet Intermediate  -  06 June 2023  -  04 July 2023  - 
 Tuesday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

June  -  Arts and Crafts  -  Sewing for Intermediates  -  08 June 2023  -  06 July 2023  - 
 Thursday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 

June  -  Arts and Crafts  -  Brilliant Boxes  -  08 June 2023  -  06 July 2023  -  Thursday  - 
 1:00-3:00  -  5 weeks 1 session  -  Stevenage 

June  -  Arts and Crafts  -  Eco friendly fabric flowers  -  08 June 2023  -  06 July 2023  - 
 Thursday  -  1:00-3:00  -  5 weeks 1 session  -  Waltham Cross 

10 



 
                            

               

                      
                   

                           
                   

                          
                  

                              
            

                           
                   

                         
                 

                         
                

                           
                

  
 

  
 

  

              
 

               
   

  

Courses 
Digital Skills 

Scan me with 

your phone 

camera for our 
latest Digital 

Skills courses & 

workshops 

Feb - Digital - Introduction to Excel - 06 February 2023 - 06 February 2023 - Monday 

- 10:00 - 14:00 - 1 week 1 session - Stevenage 

Feb - Digital - Digital Scrapbooking for wellbeing - 20 February 2023 - 20 March 

2023 - Monday - 10:00-12:00 - 5 weeks 1 session - Stevenage 

Feb - Digital - Improving Your Skills in Excel - 21 February 2023 - 21 March 2023 -
Tuesday - 10:00-12:30 - 4 weeks 1 session - Online, in real time 

Feb - Digital - Digital Skills for work - advanced - 24 February 2023 - 24 March 2023 

- Friday - 10:00-12:00 - 5 weeks 1 session - Stevenage 

May - Digital - Social Media for Business - 15 May 2023 - 22 May 2023 - Monday -
10:00-12:00 - 2 weeks 1 session - Borehamwood 

April - Digital - Improving Your Skills in Excel - 18 April 2023 - 09 May 2023 -
Tuesday - 10:00-12:30 - 4 weeks 1 session - Online, in real time 

April - Digital - Understanding your smartphone - 27 April 2023 - 25 May 2023 -
Thursday - 1:00-3:00 - 5 weeks 1 session - Waltham Cross 

April - Digital - Understanding your smartphone - 28 April 2023 - 26 May 2023 -
Friday - 10:00-12:00 - 5 weeks 1 session - Stevenage 

June - Digital - Improving Your Skills in Excel - 06 June 2023 - 27 June 2023 -
Tuesday - 10:00-12:30 - 4 weeks 1 session - Stevenage 

Did you know? 
These are just the courses that we are directly offering from our inhouse team of 

teachers. 
Our network of partners run courses across the county, see page 6 for details of our 

community learning partners! 11 



                       
                       

                      
                       

                      
                    

                      
                       

                        
                   

                    
                     

                           
                   

                      
                       

                           
                     

                       
                    

                             
               

                       
                         

  
  

 

 

Courses 
Employability 

Scan me with 

your camera for 
our latest 

Employability 

courses & 

workshops 

Feb - Employability - Job Search in the Modern World - 03 February 2023 - 10 

February 2023 - Friday - 10:00-12:00 - 2 weeks 1 session - Online, in real time 

Feb - Employability - Discover an Industry: Health and Social Care - 22 February 2023 

- 22 March 2023 - Wednesday - 10:00-12:00 - 5 weeks 1 session - Stevenage 

Feb - Employability - Discover an Industry: Customer Service - 22 February 2023 - 22 

March 2023 - Wednesday - 1:00-3:00 - 5 weeks 1 session - Stevenage 

Feb - Employability - Discover an Industry: Working in schools - 23 February 2023 -
23 March 2023 - Thursday - 1:00-3:00 - 5 weeks 1 session - Waltham Cross 

Feb - Employability - Level 1 Award: Preparing to Work in Schools - 24 February 2023 

- 18 May 2023 - Friday - 9.00-12.00 - Online, in real time 

Mar - Employability - Level 1 Award: Garment Construction – Sewing Skills - 23 

February 2023 - 25 May 2023 - Thursday - 10-12.30 - Stevenage 

April - Employability - Setting up your own business - 26 April 2023 - 24 May 2023 -
Wednesday - 10:00-12:00 - 5 weeks 1 session - Online, in real time 

April - Employability - Public Speaking and Presentation Skills - 27 April 2023 - 25 

May 2023 - Thursday - 10:00-12:00 - 5 weeks 1 session - Online, in real time 

April - Employability - Discover an Industry: Film and TV - 27 April 2023 - 25 May 2023 

- Thursday - 1:00 -3:00 - 5 weeks 1 session - Online, in real time 

April - Employability - Level 2 Award: Mental Health and Wellbeing - 28 April 2023 -
30 June 2023 - Friday - 9.30 -12.30 - Online, in real time 

June - Employability - Job search in a modern world - 07 June 2023 - 14 June 2023 -
Wednesday - 1:00-3:00 - 2 weeks 1 session - Stevenage 

June - Employability - Discover an industry: Health and Social Care - 07 June 2023 -
05 July 2023 - Wednesday - 1:00-3:00 - 5 weeks 1 session - Online, in real time 12 

https://10-12.30
https://9.00-12.00


                      
                    

                            
                

 

 
                             

            

                      
                   

                     
                        

                         
                   

                         
                   

                          
                

  
  

 

 

  
  

 

 

Courses 
Employability 

Scan me with 

your camera for 
our latest 

Employability 

courses & 

workshops 

June - Employability - Discover an Industry: Customer service - 08 June 2023 - 06 

July 2023 - Thursday - 1:00-3:00 - 5 weeks 1 session - Borehamwood 

June - Employability - Job search in a modern world - 28 June 2023 - 05 July 2023 -
Wednesday - 1:00-3:00 - 2 weeks 1 session - Stevenage 

Family learning 
June - Family - Early years English - 08 June 2023 - 06 July 2023 - Thursday -
10:00-12:00 - 5 weeks 1 session - Stevenage 

Wellbeing 

Scan me with 

your camera for 
our latest 
Wellbeing 

courses & 

workshops 

Feb - Wellbeing - Budget Friendly Winter Warmers - 02 February 2023 - 02 February 

2023 - Thursday - 12:30-14:30 - 1 week 1 session - Borehamwood 

Feb - Wellbeing - Understanding Assertiveness - 09 February 2023 - 09 February 

2023 - Thursday - 13:00 - 15:00 - 1 week 1 session - Online, in real time 

April - Wellbeing - Boost Your Confidence - 26 April 2023 - 24 May 2023 -
Wednesday - 1:00-3:00 - 5 weeks 1 session - Online, in real time 

June - Wellbeing - Boost Your Confidence - 07 June 2023 - 05 July 2023 -
Wednesday - 10:00-12:00 - 5 weeks 1 session - Online, in real time 

June - Wellbeing - Healthy Living Made Easy - 07 June 2023 - 05 July 2023 -
Wednesday - 10:00-12:00 - 5 weeks 1 session - Stevenage 13 



 

    

        
       

      
       

  

       
    

     
        

     
     

 
    

    
       
        

       
     
         

       
        

      
       
        

       
 

Do 

Do you have number anxiety? 
Many adults and children feel worried or stressed 

when faced with maths. Some of us also have 

physical symptoms too, such as a racing heartbeat, 
feeling hot and flustered, or sweating. 
Maths anxiety or a fear of maths is common, and 

although it can limit performance in certain situations 

and contexts, it’s not linked to intelligence or ability. 
Anyone can experience maths anxiety. In fact, 
according to psychologist Dr Thomas Hunt of the 

University of Derby, most adults will experience it at 
some point, although girls and women are more 

commonly affected. 

Taking this step can really help you move forward 
and achieve your goals! Many career choices, from 
nursing, to teaching, to construction require an 
understanding of numbers and we're here to help 
you with that! 

"There's a sheer joy in looking and working 
with numbers: calculating ingredients for 
my daughter's favourite cake, to planning 
the budget for our next day out, there's a 
familiarity and a confidence from seeing 
how numbers make sense every day." 

Maria, maths teacher at Step2Skills 

Step 1 
Come and meet a 
Number Ninja at 
one of our hubs 

(details on page 15) 

Step 2 
Sign up to a 

workshop that 
interests you 

Step 3 
You may wish to 

carry on your 
study on maths -
we can help you 

with that! 

14 



  
 

  
 

 

  
 

   

 

     
   

 
 

  
   

 

  
   

  
  

 
 

 
  

   
 

 

  
  

  
 

 

  
  

  
 

 
  

 
 

 
  

 
  

  
  

 

  
   

 
 

    
 

        
             

We're here to help you 

LOVE NUMBERS! 
Our Number Ninjas are ready and waiting for 

you at a Multiply 

Bedwell Community Centre,
in Stevenage
Telephone: 01438 314839 
Email: admin@bedwellcc.co.uk 
W: www.bedwellcommunitycentre.co.uk 

Create Community Network, 
in Letchworth 
Telephone: 01462 558802 
Email:admin@createnetwork.community
Web: www.createnetwork.community 

Communities 1st, 
locations across Hertsmere 
Telephone: 01727 649950 
Email: training@communities1st.org.uk
Website: www.communities1st.org.uk 

South Hill Centre, 
in Hemel Hempstead
Telephone: 01442 234728 
Email: enquiries@southhillcentre.co.uk 
Web: www.southhillcentre.co.uk 

Our Multiply project partners include; 
Apex, part of Herts Sports Partnership 
Telephone: 01442 800 242 
Email: office@apex360.co.uk 
Website: https://apex360.co.uk/vertex 

Community Action Dacorum 
Telephone: 01442 253935 
Email: 
learning@communityactiondacorum.org.uk 
Website: www.creative-learning.org.uk 

Community Alliance Broxbourne 
Telephone: 0300 123 1034 
E:communitylearning@communityalliancebeh.org.uk 
Website: 
www.communityalliancebeh.org.uk 

Hertford Regional College 
Telephone: 01992 411400 
Email: info@hrc.ac.uk 
Website: www.hrc.ac.uk 

North Herts College 
Telephone: 01462 424242 
Email: enquiries@nhc.ac.uk 
Website: www.nhc.ac.uk 

Oaklands College 
Telephone: 01727 737000 
Email: info@oaklands.ac.uk 
Website: www.oaklands.ac.uk 

SPS Training 
Telephone: 01438 537699 
Email: enquiries@sps-training.com 
Website: www.sps-training.com 

Sunnyside Rural Trust 
Telephone: 01442 863364 
Website: www.sunnysideruraltrust.org.uk 

West Herts College 
Telephone: 01923 812345 
Email: admissions@westherts.ac.uk 15 Website: www.westherts.ac.uk 

mailto:admin@bedwellcc.co.uk
http://www.bedwellcommunitycentre.co.uk/
https://directory.hertfordshire.gov.uk/Services/14650
mailto:admin@createnetwork.community
https://www.createnetwork.community/
https://directory.hertfordshire.gov.uk/Services/13324
https://directory.hertfordshire.gov.uk/Services/13324
https://directory.hertfordshire.gov.uk/Services/13324
mailto:office@apex360.co.uk
https://directory.hertfordshire.gov.uk/Services/13324
https://apex360.co.uk/vertex
https://directory.hertfordshire.gov.uk/Services/13324
mailto:learning@communityactiondacorum.org.uk
http://www.creative-learning.org.uk/
mailto:communitylearning@communityalliancebeh.org.uk
http://www.communityalliancebeh.org.uk/
tel:01992411400
mailto:info@hrc.ac.uk
http://www.hrc.ac.uk/
tel:01727649950
mailto:training@communities1st.org.uk
http://www.communities1st.org.uk/
mailto:enquiries@southhillcentre.co.uk
http://www.southhillcentre.co.uk/
mailto:enquiries@nhc.ac.uk
http://www.nhc.ac.uk/
https://directory.hertfordshire.gov.uk/Services/8337
mailto:info@oaklands.ac.uk
http://www.oaklands.ac.uk/
mailto:enquiries@sps-training.com
http://www.sps-training.com/
tel:+441442863364
http://www.sunnysideruraltrust.org.uk/
https://directory.hertfordshire.gov.uk/Services/6455
mailto:admissions@westherts.ac.uk
http://www.westherts.ac.uk/


  

      
       

    
       

       
     

      
      

      
      

      
         

      
 

  

      
      

    
     

       
      

     
      

      
      

      
      
         

      
 

      
    

  
   
    
   

Here's a flavour of the type of 
workshops being run by our 

Multiply partner organisations. 
Contact your local Multiply 
provider for more details on 

what they're offering! 

Communities 1st presents: 

Aimed at adults without a maths qualification 
to help improve their numeracy skills and 
build confidence with numbers, this 
introductory Shopping on a Budget course 
will give you an understanding of the practical 
role numbers play in daily activities. 
From managing your household bills to 
helping your children with homework, a good 
foundation of numeracy skills will help. 
In addition, many employers look for good 
maths and numeracy skills, so boosting yours 
can also unlock new job opportunities. 
The course will run for 2hrs in a relaxed and 
informal environment with a maximum of 8 
people. 

Create Community presents: 

Aimed at adults without a maths qualification 
to help improve their numeracy skills and build 
confidence with numbers, this introductory 
course will give you an understanding of the 
practical role numbers play in daily activities. 
From managing your household bills to 
helping your children with homework, a good 
foundation of numeracy skills will help. 
In addition, many employers look for good 
maths and numeracy skills, so boosting yours 
can also unlock new job opportunities. 
The course will run for 2hrs in a relaxed and 
informal environment with a maximum of 8 
people. 

16 



  

  
      

    
       

   
 

     
      

       
      

        
       

    
     

     
      

  

   
    

      
 
    

      
      
   

      
      

      
    

  
   
    
   

Here's a flavour of the type of 
workshops being run by our 

Multiply partner organisations. 
Contact your local Multiply 
provider for more details on 

what they're offering! 

SPS Training presents: 

Count yourself in!
Up for some fun with numbers? 
Join our Herts Inter-District Maths 
Tournament and you could be part of the 
team crowned 2022/23 Hertfordshire
Numbers Champions! 

We’re looking to attract 5 participants 
from each of Hertfordshire’s 9 districts to 
compete as a team against each other in 
knockout rounds. It’s all FREE, you don’t 
have to be a wizard at maths and we’ll 
support you every step of the way. We 
will also provide online pre-tournament 
support sessions covering the subject of 
the questions within the tournament so 
that you are prepared to compete and 
represent your district! 

Introduction session: Thursday 2nd
March Tournament dates: Thursday 9th,
16th & 23rd March Grand Final: Thursday
30th March 
(NB. The introduction session and 
tournaments will be held online and the 
Grand Final will be held face-to-face – 
venue to be confirmed) 
For more information and to join the 
tournament, simply get in touch with SPS 
Training! 

17 



               
            

             
                

               
         

                 
           

          
           
      

 
               

               
             

               
             

             
          

               
     

 
    

          
        

SPS Training
Helping to end Data Poverty 
SPS Training are excited to announce that we are now working in partnership with the Good 
Things Foundation, Virgin Media O2, Vodaphone, and Three to help end data poverty. 

We will ensure that our customers have access to data via the National Databank.The 
National Databank provides free mobile data, texts and calls to people in need. Think of it like 
a ‘food bank’ but for internet connectivity data. SPS has access to this databank meaning we 
can provide data to the people who need it most. 
To be eligible to receive data, individuals must be aged 18 or over and be in a low-income 
household. Customers must also fit into 1 of the following categories: 

1. Have no or limited access to calls and the internet 
2. Have no or limited access to calls/internet when away from home 
3. Cannot afford existing contracts or top-ups 

Individuals being supported by the UK National Databank will have been cut off from the basic 
daily activities most people in our country take for granted. They are cut off from contacting 
loved ones, from job interviews, from finding essential health or other information online, and 
cut off from digitised public services. We believe that no-one should be left behind. The UK 
National Databank brings free mobile internet data connectivity to people who can’t afford it 
and who are often also experiencing multiple inequalities in today’s society and SPS Training 
are proud to be a part of this excellent initiative. 
If you meet the criteria above and would benefit from data, please contact SPS Training at 
enquiries@sps-training.com or call 0330 4000 444. 

^ Did you know that Step2Skills part-funds this fantastic Prince's Trust 
employability TEAM programme for young people in Hertfordshire? 18 

mailto:enquiries@sps-training.com


        
    

  
 

  
 

     
  

  

   

  

    
   

 

     
   

 

 

 

   
  

    

    

Step2Skills presents 

Inclusive Job Fair Watford 
23rd February 2023 | 10am-3pm 
West Herts College | Watford Campus | WD17 3EZ 

Meet local employers and find out Aimed at people with 
about their job opportunities learning and physical 

disabilities, sensory Chat with the Step2Skills 
Supported Employment team needs, mental health 

conditions and BSL Interpreter available all day neurodiversity 
2-3pm Low sensory/ Quiet Hour 

BSL Video QR: 

Book your space via the QR
code, booking preferred
but not essential 

...and many more 

Email: employmentsupport@hertfordshire.gov.uk 

Sponsor: Partners: 

19 

https://www.computacenter.com/who-we-are
https://www.ringway.co.uk/
https://skystudioselstreenorth.co.uk/
https://www.westhertshospitals.nhs.uk/default.asp
https://www.jobcentreplusoffices.com/jobcentre/watford-jobcentre/
https://watfordchamber.co.uk/
https://www.watfordfc.com/
https://disabilityconfident.campaign.gov.uk/
https://www.westherts.ac.uk/
https://www.watford.gov.uk/
https://hcl.co.uk/
https://www.eventbrite.co.uk/e/inclusive-job-fair-watford-tickets-491630779897
https://youtu.be/ckDxUPA0q1k
https://www.wbsl.com/
https://www.watfordfc.com/
mailto:employmentsupport@hertfordshire.gov.uk
mailto:employmentsupport@hertfordshire.gov.uk
mailto:employmentsupport@hertfordshire.gov.uk


  
 

  
 

  
 

 
 

   
  
  

 
 

 

 

    
   

    
      

    
     

     
   

       
     

    
  

     
     

   
   

       
    

   
      
    

   
       

      
     

Key themes of
Innovation, Inclusion 
and Sustainability at
Hertfordshire LEP 
conference 
Nearly 300 people registered to 
attend Hertfordshire LEP’s Annual 
Conference on Thursday 8 December 
to help inspire and ignite new ideas 
and fresh ways of thinking. 
Speakers drawn from all elements of 
the local economy – policing, social 
care, business, government, charities 
and education – took part in a series 
of high-octane debates to help drive 
tomorrow’s innovation and create a 
greener, fairer society. 

The team at 
Step2Skills were 
delighted to 
welcome visitors 
to our stand to 
hear more about 
what we offer, 
including Owen 
Mapley, Chief 
Executive of 
Hertfordshire 
County Council 

As part of this, Step2Skills was 
delighted to promote what we offer 
to Hertfordshire residents, including 
our Supported Employment services, 
where the key goal is to create an 
inclusive workplace, which is diverse 
and welcoming to all. 
As we strive to increase the number 
of Disability Confidence employers in 
Hertfordshire, we ask business 
owners to get in touch if you would 
like help and support to make your 
workplace a more inclusive place to 
work. 

Learn more at www.step2skills.org.uk 20 

http://www.step2skills.org.uk/


                     
              

                
            

            
    
              

               
       

                   
            

                
             

              

                  
                   

         
                 

              
          

               
              

               
               

               
               

 

        
          

       
         

 
 

    

Employment
Support services:
Meet John 

The Inclusive Employment project is made possible by part-
funding from the European Social Fund. It forms part of our 
Supported Employment services and we work in partnership 
with SPS Training and Sunnyside Rural Trust to deliver the 
programme. 

I first met John in August 2022. John has high-functioning Autism, so struggles to 

identify body language, will not look you in the face and fidgets a lot. 
He loves being outside and has spent the last 10 years volunteering with his dad for Lee 

Valley Regional Park. John really enjoyed tasks such as cutting back plantations, cutting 

down trees, putting up fencing, and tool maintenance. John was nicknamed 'the Mountain 

Man' because of his strength. 
John and I had some good conversations about different options such as working for the 

council or working for private gardeners. We updated his CV, so it was more suitable and 

focused, ready to use when applying for jobs. 
I was told about an opportunity that could suit John as it was a gardening role. This was a 6-
week work experience placement at the Birch Hotel in their market garden. 
I took John to see the Birch and was greeted by some wonderful members of staff. They 

were very accommodating and really wanted to make sure John’s needs were met. John 

said “They are so friendly, and I think I will get on well here”. 

I supported John in the first 3 days of his 6-week work experience and I went to work with 

him every day. John had not worked without his dad, so it was a big step for John to take. 
John has also never worked in a market garden. 
I checked in on John on a weekly basis and John was always very happy and really enjoying 

working for the Birch team. The head gardener was always very pleased with John and 

wanted to investigate trying to offer John some paid working hours. 
Unfortunately, this year the gardening budget had all been spent. So, there were no funds to 

employ another gardener. However, they were so impressed, they did not want to let John 

go without offering him some sort of work. So, they have offered him a seasonal contract. 
They would like John to work for them from March to October. This is Birch’s busiest 
harvesting and planting season. This would be on a full-time basis. John was over the moon 

with this offer as he has never been in paid employment. He signed the contract straight 
away. Written by John's Employment Advisor 

21 



  
  

           
             

      

              
            

   
              

            
         

           

                
            

              
                   

             

              
               
      

Building Better Opportunities:
A lasting legacy 
December 2022 marked the end of the Building Better Opportunities project in 
Hertfordshire; a project that was made possible by the joint funding from The National 
Lottery Community Fund and European Social Fund. 

A huge thank you must go to our mentors, whose support to their participants helped 
push through moments of anxiety, fear and frustration as barriers to work, education and 
training were broken down. 
Another vital part of this project's success were the partners that we worked with to 
deliver the specific help that each individual needed on their own journey. From 
organisations specialising in addictions, to mental health conditions, to rehabilitation 
after prison, we could not have done it without you - thank you. 

With the best partners and team of mentors in the world, without the trust and faith of 
Hertfordshire residents, we wouldn't have been able to help over 2,500 people transform 
their lives. While some people needed just a little help, others found themselves sign up 
to BBO at a time of crisis in their lives. For these people we thank you for trusting in us 
and we hope that you feel more confident and ready to navigate life's hurdles. 

The ripple effect of BBO helped both the individual and their family, friends and support 
network. These effects will be carried long into the future and have hopefully set up good 
practices that can continue on through life. 

It  was fantastic to see the work of BBO
participants at our partner organisation

HACRO on exhibit at the St Albans Old Court
House Museum in November. 

After investigating historical Court Records
from St Albans Museums, the participants set
to work interpreting these cases through art.

They used a variety of different media
including collage, painting, charcoal,

typography, relief work, photography, and
graffiti, all through the lens of modern

representations. The artwork links their
experiences and stories with the historical

ones contained in the Court records, whose
defendants were regularly housed in these

very cells, until the 1960’s. 22 

https://www.facebook.com/hashtag/BuildingBetterOpportunities
https://www.facebook.com/hashtag/Hertfordshire
https://www.facebook.com/hashtag/BBO
https://www.facebook.com/1198495356924086
https://www.facebook.com/151690039341


  
   
 
  

 
          
            
          
            
          
          

     
      

   
  
     

     
   

    

      
      

    
    
    

       
    

     
    

      
         

      
     

   
     

       
      

       
     

      
         

       
    

      
     
     

    
 

   

       

Would you like 
to set up a

social walking
group in your
community? 

Training Dates for your Diary* *Subject to change 

01-Feb-23 - Apsley Campus - Brindley Way, Hemel Hempstead, HP3 9BF 
16-Feb-23 - Farnham / Robertson House - Six Hills Way, Stevenage, SG1 2ST 
02-Mar-23 - Hertfordshire County Hall - Pegs Lane, Hertford, SG13 8DQ 
14-Mar-22 - Farnham / Robertson House - Six Hills Way, Stevenage, SG1 2ST 
05-Apr-23 - Apsley Campus - Brindley Way, Hemel Hempstead, HP3 9BF 
19-Apr-22 - Hertfordshire County Hall - Pegs Lane, Hertford, SG13 8DQ 

If so, the Hertfordshire Health Walks Team 
can help. We provide free training 
through a nationally recognised walk 
leadership qualification and insurance and 
equipment to fully support you. 

You would be joining a friendly team of 
more than 200 volunteers across 
Hertfordshire. Volunteer in the fresh air 
with Hertfordshire Health Walks to: 

help people - who wouldn’t otherwise 
be active - live healthier and happier 
lives through walking outdoors 
learn leadership skills 
meet new people and make new 
friends 
give back to your community 
boost your confidence and 
enhance your mental and physical 
health 

Regular walking makes you look and feel 
good. It is the best kind of exercise there is 
and can reduce the likelihood of heart 
disease, stroke, high blood pressure, brittle 
bones and diabetes. 
There are some existing communities that 
are more in need of volunteers and where 
we are looking for people who are 
interested in setting up a new First Steps 
social walking group for beginners and 
people who are coming back from injury 
and illness. In this case, you will have more 
opportunity to get stuck in and take on 
vital roles more quickly. 
Further information about the Role of a 
Health Walk Volunteer and what you 
would be doing is available online. 
Alternatively contact the team on 
healthwalks.cms@hertfordshire.gov.uk or 
call 01992 555888. 23 

https://www.hertfordshire.gov.uk/services/recycling-waste-and-environment/countryside-management/volunteering/health-walk-leaders.aspx#DynamicJumpMenuManager_1_Anchor_5
mailto:healthwalks.cms@hertfordshire.gov.uk


        
     

 
  

   
 

  

    

 

       
     

    
   

   

  
 

  
    

    
  

   

      
       
      

     
     

       
     

  

  

    
     

     
     

    
   

         

Inclusive Employment
T H I S P R O J E C T I S P A R T F U N D E D B Y T H E E U R O P E A N S O C I A L F U N D 

Helping unemployed residents in Hertfordshire 
who have a diagnosed or undiagnosed 
disability or barrier(s) such as neurodiversity, 
mental health conditions, sensory needs or 
learning and physical disabilities into 
employment, education or training. 

H O W W E C A N H E L P Y O U 

We help you to develop the skil ls to 
feel confident in applying for jobs, 
going to work, and/or provide 
relevant training or education 
opportunities. 

Y O U R J O U R N E Y W I T H U S 

You will be allocated a job coach 
who will help get you ready for your 
next steps. We will help and 
support you with f inding the r ight 
job, education or training for you. 

W A N T T O A P P L Y O R R E F E R 
I f you go into paid work, your job S O M E O N E Y O U K N O W ? 
coach will support you into your 
new role. 

W H O C A N A P P L Y ? 

You must be: 
Aged 18+ 
A Hertfordshire Resident 
Must be unemployed or economically 
inactive 

Call 01992 556825 

employmentsupport@ 
hertfordshire.gov.uk 

www.step2skills.org.uk/ 
InclusiveEmployment 

www.step2skills.org.uk/InclusiveEmployment 

Stay up to date: Sign up to our 
monthly newsletter, scan the QR code 
Website: www.step2skills.org.uk 
Social media: @Step2Skills 
Telephone: 01992 556 194 
Email: step2skills@hertfordshire.gov.uk 

http://www.step2skills.org.uk/
mailto:step2skills@hertfordshire.gov.uk
mailto:employmentsupport@%20hertfordshire.gov.uk
mailto:employmentsupport@%20hertfordshire.gov.uk
http://www.step2skills.org.uk/%20InclusiveEmployment
http://www.step2skills.org.uk/%20InclusiveEmployment
www.step2skills.org.uk/InclusiveEmployment
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	Building PositiveRelationships on Thu 23rd Feb -23rd Mar 5 Weeks 11:00am1:00pm Ware 
	-

	Understanding Anger & Other Emotions on Fri 24th Feb -24th Mar 5 Weeks 10:30am-12:30pm 
	Please visit their website for more information. 
	Book these courses directly with the partner organisation (details on page 6) 
	Figure
	Oaklands College presents a variety of courses with start dates throughout spring, to the west of the county, including this Internet & Staying Safe Online course, as part of their 65+ Project.Visit their website for more information on courses. 
	Figure
	CLP Arts & Crafts run a range of courses for adults and families, including 
	Upcoming courses from our learning network 
	Create Community presents 
	Create Community presents 
	Health & Wellbeing 1 – This short, practical course explores ways in which you can develop health habits and a more positive mindset to promote your physical and mental health and wellbeing and better manage stress and anxiety. Courses: 21st/22nd February, 4th/5th April 2023, 
	Health & Wellbeing 2 -This interactive and practical programme is designed to continue the work started in HW1, building on confidence gained and supporting you to continue with your commitments for a healthier, more positive lifestyle. Courses: 7th & 8th February, 2nd & 3rd May 
	Moving Towards Employment 1 – This short practical course is designed to help get you started on your journey towards employment … working through bite size building blocks that will form the foundations of you finding a job that you enjoy and which matches your skills and experience. To help make this happen, you will become familiar with free and readily accessible technology … plus develop the confidence and ability needed to utilise it in creating your CV and, when the time comes, apply for jobs. Course
	Moving Towards Employment 2 -Building on the foundations of MTE1, this short, practical course will help you continue on your journey towards employment, developing your story and personal profile into a comprehensive and job-winning CV that truly reflects you and what you have to offer. 14th & 15th March, 16th & 17th May 
	Moving Towards Employment 3 -This last programme in the series covers those last difficult steps in securing employment … converting your CV, your cover letter and a new found self belief into a successful application, interview and ultimately … a job that matches your ambition and talents. 21st & 22nd March, 23rd & 24th May 
	Living In A Digital Age – This short practical course teaches you the basic skills you need to use technology to communicate confidently in the digital world. You’ll come away with confidence and knowledge to help you navigate the internet, communicate via email and generally better understand the language and mystery that surrounds today’s digital world. 
	31st January & 1st February 
	9 Book these courses directly with the partner organisation (details on page 6) 
	Courses 
	Courses 
	Courses 
	Scan me with your phone camera for our 

	Arts & Crafts 
	Arts & Crafts 
	latest Arts & Crafts courses & 

	TR
	workshops 


	Feb  -  Arts and Crafts  -  Brilliant Boxes  -  20 February 2023  -  20 March 2023  -  Monday  
	-  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	Feb  -  Arts and Crafts  -  Family Photography  -  20 February 2023  -  20 March 2023  -  Monday  -  16:00-18:00  -  5 weeks 1 session  -  Online, in real time 
	Feb  -  Arts and Crafts  -  Explore your sewing machine  -  23 February 2023  -  02 March 2023  -  Thursday  -  10:00-12:00  -  2 weeks 1 session  -  Online, in real time 
	May  -  Arts and Crafts  -  Crochet for wellbeing  -  15 May 2023  -  22 May 2023  -  Monday  
	-  1:00-3:00  -  2 weeks 1 session  -  Borehamwood 
	April  -  Arts and Crafts  -  Crochet for beginners  -  25 April 2023  -  23 May 2023  -  Tuesday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	April  -  Arts and Crafts  -  Creative paper crafts - Celebrations  -  25 April 2023  -  23 May 2023  -  Tuesday  -  1:00-3:00  -  5 weeks 1 session  -  Online, in real time 
	April  -  Arts and Crafts  -  Quilting for Beginners  -  27 April 2023  -  25 May 2023  -  Thursday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	June  -  Arts and Crafts  -  Planning and Producing your own short video  -  05 June 2023  
	-  03 July 2023  -  Monday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	June  -  Arts and Crafts  -  Writing and Publishing your own book  -  05 June 2023  -  03 July 2023  -  Monday  -  1:00-3:00  -  5 weeks 1 session  -  Online, in real time 
	June  -  Arts and Crafts  -  Crochet Intermediate  -  06 June 2023  -  04 July 2023  -  Tuesday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	June  -  Arts and Crafts  -  Sewing for Intermediates  -  08 June 2023  -  06 July 2023  -  Thursday  -  10:00-12:00  -  5 weeks 1 session  -  Online, in real time 
	June  -  Arts and Crafts  -  Brilliant Boxes  -  08 June 2023  -  06 July 2023  -  Thursday  -  1:00-3:00  -  5 weeks 1 session  -  Stevenage 
	June  -  Arts and Crafts  -  Eco friendly fabric flowers  -  08 June 2023  -  06 July 2023  -  Thursday  -  1:00-3:00  -  5 weeks 1 session  -  Waltham Cross 
	10 




	Courses 
	Courses 
	Digital Skills 
	Digital Skills 

	Figure
	Scan me with your phone camera for our latest Digital Skills courses & workshops 
	Scan me with your phone camera for our latest Digital Skills courses & workshops 

	Feb -Digital -Introduction to Excel -06 February 2023 -06 February 2023 -Monday -10:00 -14:00 -1 week 1 session -Stevenage 
	Feb -Digital -Digital Scrapbooking for wellbeing -20 February 2023 -20 March 2023 -Monday -10:00-12:00 -5 weeks 1 session -Stevenage 
	Feb -Digital -Improving Your Skills in Excel -21 February 2023 -21 March 2023 Tuesday -10:00-12:30 -4 weeks 1 session -Online, in real time 
	-

	Feb -Digital -Digital Skills for work -advanced -24 February 2023 -24 March 2023 -Friday -10:00-12:00 -5 weeks 1 session -Stevenage 
	May -Digital -Social Media for Business -15 May 2023 -22 May 2023 -Monday 10:00-12:00 -2 weeks 1 session -Borehamwood 
	-

	April -Digital -Improving Your Skills in Excel -18 April 2023 -09 May 2023 Tuesday -10:00-12:30 -4 weeks 1 session -Online, in real time 
	-

	April -Digital -Understanding your smartphone -27 April 2023 -25 May 2023 Thursday -1:00-3:00 -5 weeks 1 session -Waltham Cross 
	-

	April -Digital -Understanding your smartphone -28 April 2023 -26 May 2023 Friday -10:00-12:00 -5 weeks 1 session -Stevenage 
	-

	June -Digital -Improving Your Skills in Excel -06 June 2023 -27 June 2023 Tuesday -10:00-12:30 -4 weeks 1 session -Stevenage 
	-

	Did you know? 
	These are just the courses that we are directly offering from our inhouse team of teachers. Our network of partners run courses across the county, see page 6 for details of our 
	community learning partners! 

	Courses 
	Courses 
	Employability 
	Employability 

	Figure
	Scan me with your camera for our latest Employability courses & workshops 
	Scan me with your camera for our latest Employability courses & workshops 

	Feb -Employability -Job Search in the Modern World -03 February 2023 -10 February 2023 -Friday -10:00-12:00 -2 weeks 1 session -Online, in real time 
	Feb -Employability -Discover an Industry: Health and Social Care -22 February 2023 -22 March 2023 -Wednesday -10:00-12:00 -5 weeks 1 session -Stevenage 
	Feb -Employability -Discover an Industry: Customer Service -22 February 2023 -22 March 2023 -Wednesday -1:00-3:00 -5 weeks 1 session -Stevenage 
	Feb -Employability -Discover an Industry: Working in schools -23 February 2023 23 March 2023 -Thursday -1:00-3:00 -5 weeks 1 session -Waltham Cross 
	-

	Feb -Employability -Level 1 Award: Preparing to Work in Schools -24 February 2023 -18 May 2023 -Friday --Online, in real time 
	9.00-12.00 

	Mar -Employability -Level 1 Award: Garment Construction – Sewing Skills -23 February 2023 -25 May 2023 -Thursday --Stevenage 
	10-12.30 

	April -Employability -Setting up your own business -26 April 2023 -24 May 2023 Wednesday -10:00-12:00 -5 weeks 1 session -Online, in real time 
	-

	April -Employability -Public Speaking and Presentation Skills -27 April 2023 -25 May 2023 -Thursday -10:00-12:00 -5 weeks 1 session -Online, in real time 
	April -Employability -Discover an Industry: Film and TV -27 April 2023 -25 May 2023 -Thursday -1:00 -3:00 -5 weeks 1 session -Online, in real time 
	April -Employability -Level 2 Award: Mental Health and Wellbeing -28 April 2023 30 June 2023 -Friday -9.30 -12.30 -Online, in real time 
	-

	June -Employability -Job search in a modern world -07 June 2023 -14 June 2023 Wednesday -1:00-3:00 -2 weeks 1 session -Stevenage 
	-


	Courses 
	Courses 
	Employability 
	Figure
	Scan me with your camera for our latest Employability courses & workshops 
	June -Employability -Discover an Industry: Customer service -08 June 2023 -06 July 2023 -Thursday -1:00-3:00 -5 weeks 1 session -Borehamwood 
	June -Employability -Job search in a modern world -28 June 2023 -05 July 2023 Wednesday -1:00-3:00 -2 weeks 1 session -Stevenage 
	-

	Family learning 
	Figure
	June -Family -Early years English -08 June 2023 -06 July 2023 -Thursday 10:00-12:00 -5 weeks 1 session -Stevenage 
	-

	Wellbeing 
	Figure
	Scan me with your camera for our latest Wellbeing courses & workshops 
	Feb -Wellbeing -Budget Friendly Winter Warmers -02 February 2023 -02 February 2023 -Thursday -12:30-14:30 -1 week 1 session -Borehamwood 
	Feb -Wellbeing -Understanding Assertiveness -09 February 2023 -09 February 2023 -Thursday -13:00 -15:00 -1 week 1 session -Online, in real time 
	April -Wellbeing -Boost Your Confidence -26 April 2023 -24 May 2023 Wednesday -1:00-3:00 -5 weeks 1 session -Online, in real time 
	-

	June -Wellbeing -Boost Your Confidence -07 June 2023 -05 July 2023 Wednesday -10:00-12:00 -5 weeks 1 session -Online, in real time 
	-

	June -Wellbeing -Healthy Living Made Easy -07 June 2023 -05 July 2023 Wednesday -10:00-12:00 -5 weeks 1 session -Stevenage 
	-

	Do Do you have number anxiety? Many adults and children feel worried or stressed when faced with maths. Some of us also have physical symptoms too, such as a racing heartbeat, feeling hot and flustered, or sweating. Maths anxiety or a fear of maths is common, and although it can limit performance in certain situations and contexts, it’s not linked to intelligence or ability. Anyone can experience maths anxiety. In fact, according to psychologist Dr Thomas Hunt of the University of Derby, most adults will ex
	P
	"There's a sheer joy in looking and working with numbers: calculating ingredients for my daughter's favourite cake, to planning the budget for our next day out, there's a familiarity and a confidence from seeing how numbers make sense every day." 
	Maria, maths teacher at Step2Skills 
	Figure
	Step 1 Come and meet a Number Ninja at one of our hubs (details on page 15) Step 2 Sign up to a workshop that interests you Step 3 You may wish to carry on your study on maths -we can help you with that! 14 
	Figure
	We're here to help you LOVE NUMBERS! 
	Our Number Ninjas are ready and waiting for you at a Multiply 
	Figure
	Bedwell Community Centre,in StevenageTelephone: 01438 314839 Email: 
	admin@bedwellcc.co.uk 

	Figure
	W: 
	www.bedwellcommunitycentre.co.uk 

	, in Letchworth Telephone: 01462 558802 Email:Web: 
	Create Community Network
	admin@createnetwork.community
	www.createnetwork.community 

	Figure
	Communities 1st, locations across Hertsmere Telephone: Email: Website: 
	01727 649950 
	training@communities1st.org.uk
	www.communities1st.org.uk 

	South Hill Centre, in Hemel HempsteadTelephone: 01442 234728 Email: Web: 
	enquiries@southhillcentre.co.uk 
	www.southhillcentre.co.uk 

	Figure
	Our Multiply project partners include; 
	Our Multiply project partners include; 
	part of Herts Sports Partnership 
	Apex, 
	Telephone: 01442 800 242 
	Email: 
	office@apex360.co.uk 
	Website: 
	https://apex360.co.uk/vertex 

	Telephone: 01442 253935 Email: lWebsite: 
	Community Action Dacorum 
	earning@communityactiondacorum.org.uk 
	www.creative-learning.org.uk 

	Community Alliance Broxbourne 
	Telephone: 0300 123 1034 E:Website: 
	communitylearning@communityalliancebeh.org.uk 
	www.communityalliancebeh.org.uk 

	Hertford Regional College Telephone: Email: Website: 
	01992 411400 
	info@hrc.ac.uk 
	www.hrc.ac.uk 

	North Herts College Telephone: 01462 424242 Email: Website: 
	enquiries@nhc.ac.uk 
	www.nhc.ac.uk 

	Telephone: 01727 737000 Email: Website: 
	Oaklands College 
	info@oaklands.ac.uk 
	www.oaklands.ac.uk 

	SPS Training Telephone: 01438 537699 Email: Website: 
	enquiries@sps-training.com 
	www.sps-training.com 

	Sunnyside Rural Trust Telephone: Website: 
	01442 863364 
	www.sunnysideruraltrust.org.uk 

	West Herts College 
	West Herts College 

	Telephone: 01923 812345 Email: 
	admissions@westherts.ac.uk 

	15 
	Website: 
	www.westherts.ac.uk 

	Figure
	Figure
	Here's a flavour of the type of workshops being run by our Multiply partner organisations. Contact your local Multiply provider for more details on what they're offering! 
	Communities 1st presents: 
	Communities 1st presents: 
	Aimed at adults without a maths qualification to help improve their numeracy skills and build confidence with numbers, this introductory Shopping on a Budget course will give you an understanding of the practical role numbers play in daily activities. From managing your household bills to helping your children with homework, a good foundation of numeracy skills will help. In addition, many employers look for good maths and numeracy skills, so boosting yours can also unlock new job opportunities. The course 

	Create Community presents: 
	Create Community presents: 
	Aimed at adults without a maths qualification to help improve their numeracy skills and build confidence with numbers, this introductory course will give you an understanding of the practical role numbers play in daily activities. From managing your household bills to helping your children with homework, a good foundation of numeracy skills will help. In addition, many employers look for good maths and numeracy skills, so boosting yours can also unlock new job opportunities. The course will run for 2hrs in 
	16 
	Figure
	Here's a flavour of the type of workshops being run by our Multiply partner organisations. Contact your local Multiply provider for more details on what they're offering! 
	SPS Training presents: 

	Count yourself in!
	Count yourself in!
	Up for some fun with numbers? Join our Herts Inter-District Maths Tournament and you could be part of the team crowned 2022/23 HertfordshireNumbers Champions! 
	We’re looking to attract 5 participants from each of Hertfordshire’s 9 districts to compete as a team against each other in knockout rounds. It’s all FREE, you don’t have to be a wizard at maths and we’ll support you every step of the way. We will also provide online pre-tournament support sessions covering the subject of the questions within the tournament so that you are prepared to compete and represent your district! 
	Introduction session: Thursday 2ndMarch Tournament dates: Thursday 9th,16th & 23rd March Grand Final: Thursday30th March (NB. The introduction session and tournaments will be held online and the Grand Final will be held face-to-face – venue to be confirmed) For more information and to join the tournament, simply get in touch with SPS Training! 
	17 
	SPS Training
	Helping to end Data Poverty 
	Figure
	SPS Training are excited to announce that we are now working in partnership with the Good Things Foundation, Virgin Media O2, Vodaphone, and Three to help end data poverty. 
	We will ensure that our customers have access to data via the National Databank.The National Databank provides free mobile data, texts and calls to people in need. Think of it like a ‘food bank’ but for internet connectivity data. SPS has access to this databank meaning we can provide data to the people who need it most. To be eligible to receive data, individuals must be aged 18 or over and be in a low-income household. Customers must also fit into 1 of the following categories: 
	1. 
	1. 
	1. 
	Have no or limited access to calls and the internet 

	2. 
	2. 
	Have no or limited access to calls/internet when away from home 

	3. 
	3. 
	Cannot afford existing contracts or top-ups 


	Figure
	Individuals being supported by the UK National Databank will have been cut off from the basic daily activities most people in our country take for granted. They are cut off from contacting loved ones, from job interviews, from finding essential health or other information online, and cut off from digitised public services. We believe that no-one should be left behind. The UK National Databank brings free mobile internet data connectivity to people who can’t afford it and who are often also experiencing mult
	enquiries@sps-training.com 

	Figure
	Figure
	Step2Skills presents 


	Inclusive Job Fair Watford 
	Inclusive Job Fair Watford 
	23rd February 2023 | 10am-3pm 
	West Herts College | Watford Campus | WD17 3EZ 
	Meet local employers and find out Aimed at people with 
	Figure

	about their job opportunities learning and physical disabilities, sensory 
	Chat with the Step2Skills 
	Figure

	Supported Employment team conditions and 
	needs, mental health 

	BSL Interpreter available all day 
	Figure

	neurodiversity 
	neurodiversity 
	2-3pm Low sensory/ Quiet Hour 
	Figure

	BSL Video QR: 
	Figure

	Link
	Figure

	Book your space via the QRcode, booking preferredbut not essential ...and many more 
	Book your space via the QRcode, booking preferredbut not essential ...and many more 
	Email: employmentsupport@hertfordshire.gov.uk 


	Link
	Link
	Figure
	Sponsor: Partners: 
	Sponsor: Partners: 
	Sponsor: Partners: 
	Sponsor: Partners: 





	Link
	Figure


	Key themes ofInnovation, Inclusion and Sustainability atHertfordshire LEP 
	conference 
	Nearly 300 people registered to attend Hertfordshire LEP’s Annual Conference on Thursday 8 December to help inspire and ignite new ideas and fresh ways of thinking. Speakers drawn from all elements of the local economy – policing, social care, business, government, charities and education – took part in a series of high-octane debates to help drive tomorrow’s innovation and create a greener, fairer society. 
	The team at Step2Skills were delighted to welcome visitors to our stand to hear more about what we offer, including Owen Mapley, Chief Executive of Hertfordshire County Council 
	As part of this, Step2Skills was delighted to promote what we offer to Hertfordshire residents, including our Supported Employment services, where the key goal is to create an inclusive workplace, which is diverse and welcoming to all. As we strive to increase the number of Disability Confidence employers in Hertfordshire, we ask business owners to get in touch if you would like help and support to make your workplace a more inclusive place to work. 
	Learn more at www.step2skills.org.uk 
	Learn more at www.step2skills.org.uk 

	EmploymentSupport services:Meet John 
	The Inclusive Employment project is made possible by part-funding from the European Social Fund. It forms part of our Supported Employment services and we work in partnership with SPS Training and Sunnyside Rural Trust to deliver the programme. 
	I first met John in August 2022. John has high-functioning Autism, so struggles to identify body language, will not look you in the face and fidgets a lot. He loves being outside and has spent the last 10 years volunteering with his dad for Lee Valley Regional Park. John really enjoyed tasks such as cutting back plantations, cutting down trees, putting up fencing, and tool maintenance. John was nicknamed 'the Mountain Man' because of his strength. John and I had some good conversations about different optio
	Figure
	-

	I supported John in the first 3 days of his 6-week work experience and I went to work with him every day. John had not worked without his dad, so it was a big step for John to take. John has also never worked in a market garden. I checked in on John on a weekly basis and John was always very happy and really enjoying working for the Birch team. The head gardener was always very pleased with John and wanted to investigate trying to offer John some paid working hours. Unfortunately, this year the gardening bu
	away. 
	Written by John's Employment Advisor 21 
	Building Better Opportunities:A lasting legacy 
	December 2022 marked the end of the project in ; a project that was made possible by the joint funding from The National Lottery Community Fund and European Social Fund. 
	Building Better Opportunities 
	Hertfordshire

	A huge thank you must go to our mentors, whose support to their participants helped push through moments of anxiety, fear and frustration as barriers to work, education and training were broken down. Another vital part of this project's success were the partners that we worked with to deliver the specific help that each individual needed on their own journey. From organisations specialising in addictions, to mental health conditions, to rehabilitation after prison, we could not have done it without you -tha
	With the best partners and team of mentors in the world, without the trust and faith of Hertfordshire residents, we wouldn't have been able to help over 2,500 people transform their lives. While some people needed just a little help, others found themselves sign up to BBO at a time of crisis in their lives. For these people we thank you for trusting in us and we hope that you feel more confident and ready to navigate life's hurdles. 
	The ripple effect of BBO helped both the individual and their family, friends and support network. These effects will be carried long into the future and have hopefully set up good practices that can continue on through life. 
	Figure
	22 
	22 

	Would you like to set up asocial walkinggroup in yourcommunity? 
	Training Dates for your Diary* 
	*Subject to change 

	01-Feb-23 -Apsley Campus -Brindley Way, Hemel Hempstead, HP3 9BF 16-Feb-23 -Farnham / Robertson House -Six Hills Way, Stevenage, SG1 2ST 02-Mar-23 -Hertfordshire County Hall -Pegs Lane, Hertford, SG13 8DQ 14-Mar-22 -Farnham / Robertson House -Six Hills Way, Stevenage, SG1 2ST 05-Apr-23 -Apsley Campus -Brindley Way, Hemel Hempstead, HP3 9BF 19-Apr-22 -Hertfordshire County Hall -Pegs Lane, Hertford, SG13 8DQ 
	If so, the Hertfordshire Health Walks Team can help. We provide free training through a nationally recognised walk leadership qualification and insurance and equipment to fully support you. 
	You would be joining a friendly team of more than 200 volunteers across Hertfordshire. Volunteer in the fresh air with Hertfordshire Health Walks to: 
	L
	LI
	Figure
	help 
	people -who wouldn’t otherwise be active -live healthier and happier lives through walking outdoors 

	LI
	Figure
	learn 
	leadership skills 

	LI
	Figure
	meet 
	new people and make new friends 

	LI
	Figure
	give 
	back to your community 

	LI
	Figure
	boost 
	your confidence and 

	LI
	Figure
	enhance 
	your mental and physical health 


	Regular walking makes you look and feel good. It is the best kind of exercise there is and can reduce the likelihood of heart disease, stroke, high blood pressure, brittle bones and diabetes. There are some existing communities that are more in need of volunteers and where we are looking for people who are interested in setting up a new First Steps social walking group for beginners and people who are coming back from injury and illness. In this case, you will have more opportunity to get stuck in and take 
	Further information about the Role of a Health Walk Volunteer and what you 
	healthwalks.cms@hertfordshire.gov.uk 

	call 01992 555888. 
	Inclusive Employment
	THIS PROJECT IS PART FUNDED BY THE EUROPEAN SOCIAL FUND 
	Helping unemployed residents in Hertfordshire who have a diagnosed or undiagnosed disability or barrier(s) such as neurodiversity, mental health conditions, sensory needs or learning and physical disabilities into employment, education or training. 
	HOW WE CAN HELP YOU 
	We help you to develop the skills to feel confident in applying for jobs, going to work, and/or provide relevant training or education opportunities. 
	YOUR JOURNEY WITH US 
	You will be allocated a job coach who will help get you ready for your next steps. We will help and support you with finding the right job, education or training for you. 
	WANT TO APPLY OR REFER If you go into paid work, your job SOMEONE YOU KNOW? coach will support you into your new role. 
	Figure
	WHO CAN APPLY? 
	You must be: 
	Aged 18+ A Hertfordshire Resident Must be unemployed or economically inactive 
	Call 01992 556825 
	employmentsupport@ 
	hertfordshire.gov.uk 
	www.step2skills.org.uk/ 
	InclusiveEmployment 

	www.step2skills.org.uk/InclusiveEmployment 
	www.step2skills.org.uk/InclusiveEmployment 

	Stay up to date: Sign up to our monthly newsletter, scan the QR code Website: Social media: @Step2Skills Telephone: 01992 556 194 Email: 
	www.step2skills.org.uk 
	step2skills@hertfordshire.gov.uk 

	Figure
	Figure







